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Abstract

An Empirical Study on the Impacts of the Knowledge Sharing
Intention on the Use of Knowledge Management Systems.

— The Comparable Analysis between Public and Private Sectors in the
Maritime and Port -

Kim, ChulHyun

Department of Shipping Management
The Graduate School, Korea Maritime University

(Directed by Professor Chang, MyungHee)

Recently, the knowledge management has been applied extensively in public
organizations for their competitiveness in rapidly changing environment.
Otherwise the cognizance on necessity of the knowledge management
and earlier studies are insufficient, although infrastructure or tools like
groupware, intranet for constructing and operating the knowledge
management systems are constructed in the maritime sectors.

This study confirms factors for knowledge sharing intention in the
whole, public and private sectors of maritime and port. And this
paper reveals that how does knowledge sharing intention effect the
use of the knowledge management systems by empirical analysis in
the whole, public and private sectors of the maritime and port. Also,
this study 1is to provide differential guidelines for organizations
considering the introduction of the knowledge management systems
and confirm the differences through the comparative study between

public and private sector of maritime and port.



The factors on the knowledge sharing intention as support of CEO,
the sense of self-worth, the trust among colleagues, the trust towards
executives and incentives and the use of knowledge management
systems are assorted through the literature reviews.

The survey were sent to each of these 4 organizations implementation
of knowledge management systems, department of Ministry of Maritime
Affairs & Fisheries, Korean Container Terminal Authority within public
organizations and Hanjin shipping, Hyundai Merchant Marine within
private corporations, with 320 responses retruned (89 percent response
rate).

The results through statistical analyses are as follows:

First, the support of CEO was not valid statistically on the knowledge
sharing intention and the use of knowledge management systems in the
whole, public and private sector of maritime and port. The reason are as
follows; 1) The results of the knowledge management systems did not
exceed expectation to CEO in the maritime and port sectors. 2) The
groupware could be a role as knowledge management systems in the
field, the use of the knowledge management systems was not essential
to knowledge workers in the maritime and port sectors.

Second, the sense of self-worth effects the knowledge sharing
intention in the whole, public and private sectors of maritime and port.

Third, the trust among colleagues and the trust towards executives
effect the knowledge sharing intention in the whole, public and private
sectors of maritime and port. The trust among colleagues effect the
knowledge sharing intention in the public and private sectors of
maritime and port. However, the relation between the knowledge
sharing intention and the trust towards executives is not valid

statistically in the public and private sectors of maritime and port. The

_Vi_



result that the trust between demanders and suppliers influences the
knowledge sharing intention and also find out that the knowledge
management systems is drawing for the knowledge sharing among
colleagues in the maritime and port sector.

Fourth, that the incentives are not valid statistically on the
knowledge sharing intention and use of the knowledge management
systems in the whole sectors of maritime and port. Because the
knowledge management systems was introduced during short-term
and the effective incentives for the knowledge management were not
settled yet. In the comparative analysis between public and private
sectors, the incentives effect the knowledge sharing intention in the
private sector. This result shows that the efficient system for
incentives 1s operated in private sectors more than public sectors.

Finally, that the knowledge sharing intention effects the use of
knowledge management system 1n the whole, public and private
sectors of maritime and port.

The result of this study would be applied as a basic idea to seek
the plan of the promotion through the knowledge management systems
for the future by addressing the problems on the use of the knowledge
management systems to users in the maritime and port sectors. Also,
this study suggests proper methods for introduction of the knowledge
management systems to corporations preparing the systems by
addressing influential factors for increasing use of the knowledge

management systems in the maritime and port sectors.
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olmf = Weldrs F4F SAol Foti, AR HdTEs o
A (tacit) 54 o] AetAl YEtUA |
A2 o] Aol et A= AAPE A 27 B2 A Al o
o] Fo] At} Nonaka and Takeuchi(1995)= A 2lo sl “AHoste 3
d o w Aostd = ole (1) WAZE Fola, (2) 1 WA A

of o5 WolAok sul, (3) 1 Weol A ojor Aol T 5 9
Ba Azan F57420040e Ausk kel AR 4%, Az Q
AH FE3 oAt AFetel ARt BEe FhHow BEE
F e R ARk Adeln, FAHA @S G AN o
e Algol 47 mWE 5 glomz FAT9 FE w4 vty F
Aotk ole @ Ddd Aol Byen FEHOR Ueh: A4
o 71%5H E4e ANe] WAHm Y AR W] EASe] 9AaA
4 Aol dge AT, FEHE Ao Aol we 4age] 43

7b gekdivke Aol mEbA igde] 24 el EAste AAAES
AAA ez Aefsta A3 Bdd G EFddoz A 9 &85

=% 87 AAAE Ao FhHolc B2 2RI

2) A4 BF

—

AR, AA, AdAA, WS, 2 FEol

il
flo
=5

Al Aol s sk}
et oheFskAl BT

A2 o] 9o wel % A (human capital), TF% A (structural
capital), 7 A} (customer capital) &= T % ™ (Stewart, 1997), %22
AR IA ] web= 7 E A (experiential knowledge) 2t 4] %] (analytical
knowledge) & #F% ™, A= A A (know-what) 2} HH A (know-how)
2, B8R FY A (pattern)&} B A (modeDZE YA (AGE &
1999). A4l e] gl watA = AAA X2 (cognitive knowledge), & &

A A (advanced skills), # Al o] &l (systems understanding), AFF4

PL
K
%2,
)

BN

N

]

(self-motivated creativity)9} A}& A (knowledge by acquirement), A2
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(knowledge about propositions), ZL2]3 W% 2] (know about know-how)
2 7% 4 JHQuinn et al, 1996). vfA|E o= X2 o] gof ubg)
A4 2] 2 (procedural knowledge) @} 244 =] 2] (declarative knowledge)
O EFEHY, A AL de Fdsts W g AAHor A

o
=
A A met BAH FH Se GRHA FHS A

ofr

&} 2 =}
UAl Ha, AddH A4S AR B ARzl #E A4 ow WA FEH=
FAHAAH, ol&F A2, dgdd A, HAAA Foem =FdH
(Anderson, 1980).
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