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Study on the Improvement of the Job Satisfaction
of Customs officials at Port Customs

- Focus on Ocean fisheries officials at Port Customs-
Choi, Dong Hoon

Department of International Customs

Graduate School of Korea Maritime and Ocean University
Abstract

Korea Customs Service is required to prepare new role and function,
e.g. security of national life and social safety, in addition to the
traditional function, ie. procurement of national finance income and
protection of domestic industry. In order to perform this new role and
function, the importance of surveillance of administration of port
customs is more emphasized, which is in charge of the whole process

from port entry and departure of foreign merchant vessels.

Port customs surveillance of administration is operated around the 24
hours without a break in accordance with the characteristic of trade, in
this specific environment, Ocean fisheries officials are performing this
important duty, i.e. protection of customs border. If the customs
officials who are engaged in port customs, are not satisfied with their
duty, they cannot perform their work effectively. To protect Korea
customs border, customs officials autonomic and cooperative attitude is
required, above all, job satisfaction on their duty must come first in

order to provide good quality customs administration service and



secure social safety with port surveillance of administration.

This research investigated various factors which might influence
Korea Customs Service civil servants who are engaged in port, based
on advanced researches on job satisfaction and Herzberg's two
factors(motive - hygene factor), and analyzed the difference in job
satisfaction in respect of job satisfaction composition according to
Ocean  fisheries officials at port customs sociodemographic
characteristics, e.g. gender, recruitment route, position, employment
history, division, age, etc. through a survey. Also, the researcher
comprehended the factors of job satisfaction which have the biggest
influence on the whole job satisfaction, based on this analysis result,
suggested concrete plans to resolve the difference in job satisfaction in
accordance with Ocean fisheries officials general characteristic, who are

engaged in port customs, and raise overall job satisfaction.

As the result of analyzing the data, acquired through the survey,
conducting one-way ANOVA, T-test, multiple regression analysis, etc.,
the factors with the biggest influence on Ocean fisheries officials at
port customs job satisfaction were work ethic, position, and distributive
justice. Based on the analysis result, the researcher suggested total 5
politic improvement plan, (Denhancement of training for work ethic
improvement, @improvement of service department to resolve position
congestion, @introduction of fair assessment to realize distributive
justice, @preparation of surveillance capability and infra to improve
working  condition, (®female employees’ work  environment
improvement and change of recruitment method to improve
communication. The researcher expects that the results of this research
can contribute to customs administration’s inherent goal achievement

by finding out customs officials job satisfaction degradation factors,

_Vi_



who are engaged in port surveillance of administration, and properly
controlling them and improving organizational members’ job

satisfaction.

KEY WORDS : surveillance of administration 7ZFA]33A, Ocean fisheries

officials 3l F4H2 3 F¢; job satisfaction ZFHHE5%
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ol 3EA AT BET B
Aol gyt oA el wolsh Be] 9

|

<¥43> AASFE WEE 2o
=]
=

35 BREFE | as | ww f;f; F T;é
154 57 3.614 0.612
=
A=A F A i;j Z; igz gZZZ 0435 | 0.648
A 148 3.557 0.598
15 A 57 3.477 0.653
R 25 71 3.487 0.639 0.061 0941
394 20 3.430 0.678
A 148 3.476 0.645
15 A 57 3.484 0.624
29 A 71 3.220 0.614
>5=z4 4.574 0.012
39 A 20 3.630 0.735
A 148 3.377 0.650
154 57 3.625 0.601
29 A 71 3.414 0.639
AsT 39 A 20 3.580 0.415 ¢ 07 0129
A 148 3.518 0.604
15 A 57 3.670 0.627
- 294 71 3.428 0.695 ) 136 0192
394 20 3.490 0.660
A 148 3.530 0.670
15 A 57 3.750 0.611
=
S e an ahAR
A 148 3.666 0.654
15 A 57 3.789 0.773
. 29 A 71 3.803 0.749
z3ulE 0.573 0.565
39 A 20 3.600 0.821
A 148 3.770 0.766
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4232 Ad TIE% zlo] A

A A BEE AolE YRR TARS AMgstel BA

Ape oleje] <H4—4>9} 2o

FESAT 232 2ol 94 F2 F= 1209, oA 2 5= 2890l
1 EuEgdE Ao A aQ(dAHTY, 2FEd, AT, 4
FAA, AGelH) BN @AY WERE Wito] FAHCR frefsiAl &

EHEE T-AA-AE YA Levened TEA AAE &3 F Jd9 &
2k FAAS ARG WA JAL(ENEQ Q) P AxE F
A4 dAo A F gro] 0.0130]2  F2l4=F 0.05 sfollA] 4938 p=0.909

A o folvlo Ge AE U, BAA ENEA, 2ra
AN FolSE(F) > 0,052 BALE HoIn| g 2ol F nolx ¢
sk,

7189 (HFa D)l siFshe AFAA S} Aol tste] £ 4
(Y 0.000 < 0.05 °]x 2
42 0.003 < 0.05 o]22 TAHCE For]gt 2to]E yEr Sl
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<¥4-5> AFHE TEE ol
g | HE | gc | gy | 22| 5 |
T Hzak &
9 30 3.400 0.768
8+ 37 3.519 0.482
A FA A 7 48 3.492 0.567 3.504 0.017
cl 33 3.836 0.511
Al 148 3.557 0.598
5 30 3.207 0.680
5 37 3.281 0.502
il e e = 48 3.479 0.567 9.917 0.000
= 33 3.933 0.642
A 148 3.476 0.645
El 30 3.053 0.626
1 37 3.335 0.606
o5zA = 48 3.379 0.626 6.068 0.001
5 33 3.715 0.619
A 148 3.377 0.650
= 30 3.113 0.702
=5 37 3.427 0.479
DA = 48 3.571 0.515 11.557 0.000
cl 33 3.909 0.505
Al 148 3.518 0.604
=5 30 3.093 0.737
= 37 3.249 0.489
2 52 A| 1 48 3.654 0.528 18.953 0.000
= 33 4.061 0.556
A 148 3.530 0.670
1 30 3.350 0.628
cl 37 3.459 0.542
21 o] 2] =5 48 3.714 0.581 10.497 0.000
= 33 4114 0.656
A 148 3.666 0.654
= 30 3.333 0.844
=5 37 3.514 0.559
TPUNEL = 48 3.875 0.640 12.724 0.000
1 33 4.303 0.728
Al 148 3.770 0.766
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<E4-6> CFAHYE WEE T4
2 =524 | U= | 2EER E frejghE
5 0]3 2 3.438 0.759
6~10d 36 3.511 0.493
4 2}7 11~154 30 3.533 0.536
A 16~25 10 3.500 0.773 1.073 0.378
°ee 26~30d 12 3.617 0.529
31d o) 28 3.771 0.524
A 148 3.557 0.598
513 o] 3} 32 3.250 0.691
6~10d 36 3.294 0.523
11~154 30 3.460 0.461
wulFHA | 16~25d 10 3.520 0.890 4522 0.001
26~30d 12 3.600 0.475
31d o) 28 3.914 0.685
2l 148 3.476 0.645
51d o] &} 32 3.094 0.626
6~10d 36 3.283 0.605
11~154 30 3413 0.548
Z¥%z7A | 16~254 10 3.520 0.895 3.218 0.009
26~30d 12 3.417 0.606
31 o) 28 3.714 0.636
A 148 3.377 0.650
51 o] 3} 32 3.156 0.702
6~10d 36 3417 0.486
11~154 30 3.513 0.457
OALAE | 16~254 10 3.720 0.761 6.080 0.000
26~30d 12 3.783 0.430
31 d o)At 28 3.879 0.520
A 148 3.518 0.604
5 o] 5} 32 3.131 0.728
6~10d 36 3.217 0.457
11~154 30 3.540 0.539
AEAA | 16~25W 10 4.180 0.629 12.967 0.000
26~30d 12 3.800 0.341
31 d o) 28 4.029 0.554
Al 148 3.530 0.670
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51 o] 3} 32 3.406 0.650
6~10d 36 3.403 0.508
11~154 30 3.658 0.418
AdeA | 16~259 10 4.300 0.806 7.132 0.000
26~30 12 3.771 0.734
31d o) 28 4.036 0.648
A 148 3.666 0.654
51 o] 3} 32 3.406 0.875
6~10d 36 3.472 0.506
11~159 30 3.900 0.607
ZINEL | 16~254 10 4.400 0.699 7.752 0.000
26~30d 12 3.667 0.651
31 d o) 28 4.250 0.752
Al 148 3.770 0.766

w2 JALAETZAR) o Fete AaA FHPAAME dHE ¢
Z% zolE UYeE #9%E p=0.013, AATAZF Fz(3.729)°] 944
FHF(3,144,0.05)=2.667 Xt} AR 2 (F=3.729>2.667) A% WZx o] 2}
o|7} gith= AF7HdS 71248 4= Qlth

FYIFELE FYFERT Fol(p=0.013<0.05) EAZOE §-2Ju]3l x}o]
£ vedt. AHedY & FEd EHiEAA(p<0.001), <FxA
(p<0.003), YAEE(p<0.00D)M=E FYFEo] FolFFHT Yol {9
ug zpolE Jehth pAFHoZE 50U AHY BERIF BE gEo|A
7 Ekon, TREAY JAAE 2o 2000 WEESF 7 B Yelyi
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<®47> AFE ARNEE T4
3= A% e P | EFEF F frog s
20TH 12 3.550 0.540
54 30TH 51 3.522 0.550
40Mh 38 3.347 0.695 3.729 0.013
A4
50TH 47 3.766 0.521
A 148 3.557 0.598
20TH 12 3.400 0.655
30tH 51 3.275 0.540
Tl 2 A A 40Th 38 3.284 0.613 10.236 0.000
50TH 47 3.868 0.613
HAl 148 3.476 0.645
20TH 12 3.117 0.700
30Mh 51 3.286 0.570
| 40ty 38 3.232 0.670 4.926 0.003
50Th 47 3.660 0.628
A 148 3.377 0.650
20TH 12 3.033 0.738
30Th 51 3.349 0.574
AL A E 40Mh 38 3.453 0.536 11.669 0.000
50TH 47 3.877 0.467
A 148 3.518 0.604
20T) 12 2.967 0.795
30TH 51 3.251 0.493
2 52 A) 40t 38 3.479 0.650 19.445 0.000
50TH 47 4.017 0.516
A 148 3.530 0.670
20tH 12 3.208 0.542
30TH 51 3.475 0.548
21§ o] 2] 40Th 38 3.632 0.620 9.245 0.000
50TH 47 4.016 0.664
A 148 3.666 0.654
20TH 12 3.333 0.778
30Mh 51 3.510 0.612
FRNEE 40Mh 38 3.763 0.751 8.736 0.000
50TH 47 4170 0.761
HAl 148 3.770 0.766
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4.2.3.6 d8€¥ mIE % 3lo] B

ZAEALE SEEE YA EAEA(ANOVA)S AHEElA E43
A= olge] <dq4-8>3 o).

HA AJALA(ERZAR]) ) Fete A FHAAME THE 7
=& zolE U= FogE p=0.203, A8 EAZF F
ZF(3,143,0.05)=2.668 Rt} Zroh(F=1.555<2.668) &2
7 fltkes ATHEE V1A F o jler, fgER FYFFET Eo}
(p=0.203>0.05) BAIFCZ Fou|gt zfo|5 Hol|x| Aty ZHFFA g
2o AeE folgtEo] fFolFErn Eok(p=0.607>0.05) FJu|3F 2}o]
£ Ho|A Ut

AAeRle ymA F oFE Buj3A4/d(p=0.03<0.05) oJArA
(p=0.36<0.05)&ok= EF frolgdEo] fFolFEolst= 5741%403 vq

H gk zpolE HAT FAHOE IE
E%on, O gfoE HEUE, S, FgdES Foldth if-}%‘oﬂ 1
glol BE(33)e1de s Ye oy 1Edes Azl wt
271 U devde B2ES BATH
ArEs pAeR § F718A(RFa)d ddsts FrAAdd o
3 WEEE AREAL Fgh(9.424)0] AIZE F(3,143,0.05)=2.668 EE}
AR (F=9.424>2.668) g Uz o7} glthe AF7MES 712
g F Aok FoEE] FFFET wg Hoh(p<0.001) FAXCE %-‘-’4
g ztolE YeRHTh 718909 o2 g5 AP (p=0.009<0.05)=
FogEo] fFolFFrtt Yol fFong Aolg yellth 7189 FEE

z 7P = YeigeH, gE
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<H48> Y ARVHE £
Ela= = U= 1t X =Wzt F og s
1= 24 3.667 0.520
434 HEdE 11 3.636 0.512
A = 108 3.537 0.605 1.555 0.203
°ee st = 4 3.000 0.849
Al 147 3.551 0.596
=S 24 3.883 0.613
AT = 11 3.600 0.456
il o e = 108 3.367 0.615 4.810 0.003
B 4 3.350 1.038
A 147 3.468 0.641
=S 24 3.500 0.613
AFE 11 3.309 0.589
| = 108 3.354 0.638 0.614 0.607
o) st & 4 3.100 1.114
A 147 3.367 0.642
A= 24 3.808 0.532
AEE 11 3.673 0.476
SALAE = 108 3.435 0.595 2.933 0.036
GRS 4 3.400 1.071
A 147 3.513 0.603
=S 24 4.083 0.624
AE = 11 3.800 0.369
Z) -2} A| = 108 3.372 0.643 9.424 0.000
RS 4 3.600 0.365
Al 147 3.527 0.671
= 24 4.042 0.729
AEE 11 3.750 0.698
21§ o] 2] sl 108 3.558 0.582 4.021 0.009
o st & 4 3.813 1.106
A 147 3.658 0.650
A= 24 4.208 0.833
AEE 11 3.818 0.603
NS = 108 3.648 0.715 3.926 0.010
RS 4 4.000 1.155
HAl 147 3.762 0.762
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FEE p<0.0012 o] FANE FAHOoE §9
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7+39)

A=Y

A

Durbin—Watson Zro] 1.7322 Ztxzte] =gAlo] H
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<E49> QI TALE A A BA

FF3}
HEFES A N 9 TN SAH
M Al t 5=
B EZo | HE e 22} VIF
(&) 3.057 0.436 7.017 | 0.000
ABSF | 0017 | 0087 | -0015 |-0197 | 0.844 0.955 | 1.047
25 0.369 0.130 0507 | 2.842 | 0.005 0179 | 5597
ZEAE | 0049 | 0086 | -0116 |-0575 | 0.566 0140 | 7122
Nk 0.014 0.133 0018 | 0107 | 0915 0194 | 5.145
&g 0.036 | 009 | -0.037 |-0374 | 0.709 0580 | 1.723
2y ook =4 24
73
A9 | %<9 | Durbin- 3 A
Ad% | R | rRAE | Al F _
R AlF | & | Watson 2
o3
147 0.445 0.198 0169 | 0694 | 1.732 6.955 | 0.000

1
5
AARASG R*=0.53902 Z=GH5 HAAFAA, BTN, 2EZE
A, JrAtaEo 2 A o] ARNEE FHES] 53.9%2 A3}

o t3 FY9E p<0.001E o] IFAAL E7
s 71ZAsta AF7HE S AT & Uk I
]

Durbin—Watson Zto] 1.8022 Zrxle] Zg@ Ao
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0.850>0.05% 3] AA
Hl T4 A (p<0.001),

L

o]
e

o

i

p
o

2 Y¥e
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o

gkor
0.004<0.05)
’ o ?J___‘

Qs

ol
=

Kol
Rl i

=

=
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