creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

FABFTAUAL] AEAo|
s Aol mXE 9%

The influence of international freight forwarders’
professionalism on customers’ choice

AznsF 3 & A

20173 24



A wXE EBE MRERLT BIRNOE RHEY

999 274

g4 HE

2016 ¥ 12°9.20 &

TG dddn H%FEEFASY

Collection @ kmou



List Of Tables ...................................................................................................

List Of Figures .................................................................................................. I
Abstract .............................................................................................................

;(-]] 1 78- ,\-] B e e e
1.1 AT HIA = EA s
1.2 Od:rL-O/] HO]-HHJ \;Ll :rL/‘é ...............................................................................

A2 A E,Lz-]]% ZHA0] U O)EA TF s
21 FA BB QO] T Q wrrrererererressserseeiess et
211 :T{-zﬂ 2200] MG H EA i
212 ZAEEFZA Q] F]i st i

22 ZAERZAG ] TITE A G AT oo

A3 AF B8 AA TP ARA s
31 AT 58 A L TP A s

3.1.1 o‘ﬂ:rL Ez‘;g )27:]] .............................................................................
31.2 O‘jer 7].23 /g?g .............................................................................
32 Eﬂ‘/l\‘-g] }_z}le ?g_o/] ...............................................................................

321 g%ﬁo]'% _?L/K(—)] ...............................................................................

Collection @ kmou



41 FE TG EA] s 23
42 AZ BA AT @ T FZ e 26
421 ZAEEZHAA] A QO BA s 26
422 AE]E BLA] i 27

423 B Q01 7F ATTA BA] s 8

424 T T TR B BA] e 8

43 7H A2 AT AZ BA A AFA e 36
431 7H2 AZATFO] FT} e, 36
432 AZ BAL XJAFR e 37

A B A B B i e 40
R R R e e =1 B oo RO 40
52 AT FHAA W BFE AT HFFE e 43
E R N RS - e N SRR 45

— i -

Collection @ kmou



table
table
table
table
table
table
table
table

table

table.

table.

table.

table.

table.
table.

List of Tables

. | Study hypothesis eStabliS]fHIIent ................................................................
. 2 Selection factor Of ﬁ'elght forwarder ........................................................
. 3 General dataﬂ Of Sample ObjeCt ................................................................
. 4 Major Commodities Of Sample ObjeCt .......................................................
. 5 Factor analysis result of freight forwarder selection factor «::«=ssssseeeee:
. 6 Reliability analysis result of freight forwarder selection factor -«
. 7 Correlation analysis result of freight forwarder selection factor -«
. 8 Simple regression analysis result of freight forwarder selection

faCtor about Satisfaction ...........................................................................
. 9 Multiple regression analysis result of freight forwarder selection

faCtor about Satisfaction .............................................................................
10 Simple regression analysis result of freight forwarder selection

faCtor about intention Of renewal .........................................................
11 Multiple regression analysis result of freight forwarder selection

faCtor about intention Of renewal .........................................................
12 Simple regression analysis result of satisfaction about intention

Of renewal ...............................................................................................
13 Study hypothesis eXamination « s ssweesssserrmmsssermmmsssrrmmissssnessssccnnssssee
14 Factor result based on position of sample object «wswwseserersresesccaeseeee:

15 Factor result based on contract period of sample object ««s«wweseeeeeeeeee:



List of Figures

Fig' 1 The ﬂOW Of Stlldy prOgTeSS ............................................................................. 4

Fig' 2 Research model ................................................................................................. 17

Fig' 3 Emplrlcal analysis prOgTeSS .............................................................................. 22
- iV -

Collection @ kmou



9

The influence of international freight forwarders
professionalism on customers’ choice

Kim, Seung Ae

Department of Port Logistics

Graduate School of Korea Maritime University

Abstract

To retain competitiveness in the market of freight forwarders in intense
competition circumstance, providing high quality service and constructing effective
strategies are very important. Also it is significant to understand factor that main
clients, shippers consider when they choose freight forwarders. This study suggests
that factors of shippers that choose freight forwarder through reviewing precedent
literature and interviewing. And it analyze the relation between choosing each factor
of shippers and satisfaction or intention of contract renewal. Then, it will present

business implication to freight forwarders.

Based on results of analysis, professionalism of freight forwarders is the important
factor throughout career, position, department, sales and contract period when
shippers renewed their contracts with them. Freight forwarders have to secure
stable financial status and basic infrastructure and intensify the all professionalism
of company and employee. Improving the service quality of freight forwarders
through these strategies is the best way to survive fierce competition among

companies and create profit.

KEY WORDS: Freight Forwarder; Professionalism; Satisfaction; Intention of

Contract Renewal;
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table. 8 Simple regression analysis of freight forwarder selection factor about

satisfaction
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table. 9 Multiple regression analysis of freight forwarder selection factor about
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table. 10 Simple regression analysis result of freight forwarder selection factor about

intention of renewal
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table. 11 Multiple regression analysis result of freight forwarder selection factor

about intention of renewal
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table. 13 Study hypothesis examination
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