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Abstract

A Study on the Sustainable Competitiveness of Shipping Industry
through Using Creating Shared Value (CSV)

Seong, Ji Hye

Department of Shipping and Port Logistics
Graduate School of Global Logistics

This study attempts to find out potential solutions to enhance sustainable
competitiveness of the shipping industry in Korea from the ‘Shared Value
Creation (CSV)' theory. Compared to other industries in Korea, the shipping
industry has paid relatively lown interest to CSV activities and research on the

topic is surprisingly thin.

Therefore, this study provides Korean shipping companies with ways to
survive global competition by drawing up measures to strengthen
competitiveness from the CSV theory, the contemporary business management

paradigm.

For this purpose, the framework for the analysis of four elements of CSV
(value strategies, demand conditions, factor conditions and clusters) is
established based on the theoretical review. In addition, this study analyzes
CSV activities and the related benchmarking cases of domestic and foreign

companies. This study also performs empirical analysis on the competitive
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edges and difficulties in enacting CSV activities based on the survey dataset

collected from shipping practitioners.

Finally, this paper proposes measures to enhance the competitiveness of the
shipping industry according to the four elements of CSV and provides policy
suggestions for the government and local communities in pursuing CSV

strategies in the shipping industry.
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Linec] ®Weol AREH gled, ol 7Y AAA AE7FsA (economically
viable)S 7]Wro 2 3744 A A (environmentally sound)S A&, AF3) % A
9 (socially responsible)s tstd+ =¥S @t o4 TBL %% 3BLo|ghal
o2tk AETME AR 7ol A Tek A A EEs AstA S ordt

U ddolde=m, oo Wak adt= 7l or AR A HYgrdge] o] Fof
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A, FyAelm, 34 HsAHola, Aol FxAHA HAS 7hetA s,
ozt 7|de o z2s FF7A 9 g 7)Y
4 A tHElkington, 1997).

WA A4bsd AN pdE AddRE ARY, AStsd A

(Serageldin, 1993), 37 2 A, A3 A &7Fs3E o] o3 34 4§

(Giddings et al, 2002) o] ittt EZ 71§fdll A7 JEUH O Fabel kAt &
A, TBLoll #3 A (Elkington, 1998), 719 #4434, 7Ie3 A&7t &4

A (Welford, 1998)7F AL, SCMI} #H#AdE 271574 g 71He] A4 (Seuring
and Miiller, 2008) %= %3] %] %lt}.
g, 84 FobdAe AL AL wviole duA A A" A&7

(Abrahamson et al., 1993), 732 AARJYELE T3 A &7154

i

’d (Daily
and Huang, 2001), 874 7A sl2S &3 AefA Z2AM 2 A %7454 (Brandt et
al, 2013) & B> A77F APE AT A8 Fopell = A&7 duA s
A3 AR A FY2E 9 o sH(Nagesha, 2008), A oy A ¢} A &71538 7
2 (Dincer, 2000) & "l oA e mie] e oy x]o] #gF A &7bed wde] g
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2 FHANFED A%be A4

ol A uekd BN RECSVIH AL A A e B w,
8RN AR AAE
3844 BAE 199 49 $H08 fasudsts LA A2

dotel @ 4 ke AL & 4 ek

il
offl
>
)
o
e
Ot
o
kd
_|>i
ol
on
rir
off
o
N
-~
R
o
s
o
ru
o
S
=

el W olgrel thAs= AL 7] AN FE R ASVeE LS

7Vsdk Al sFal(Porter, 1991), 34 B o] tst Tl A7 H o2 7| /¢ 2

GHse AAGo A ARY Vs “
2 Q3 FANAE 328 5 ddw AFed, 8740 ma A4 FAE %
2o £13) FAe FAoz oojA HAWY opel V1A Frte AL

ARG F 5

otk

hu

w3, FE | tololerdd 7 B AYALE Fleto] A A4S A
ojgto =M <y 2-3>3 o] CSVAAE we} WA s 7]Y(Stupid Corporation),
ol 7]%(Selfish Corporation), 23k 7]%1(Good Corporation), 2~PFESF 7] (Smart
Corporation)®] U] 7}4] ez E/FT 4 =, olul 2133 o]z} 7|9 HA

A4 olo g FA) FTFOEM SvE/E FTHE Aol AL 34

o
-1 =2

B3 s dero]l Wk (Moon et al, 2011).

i
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<ad 2-3> CSVAIE T 719 43

A
in]
csv
=5 7| |:'> ADPES 7|9
Ab
g{ |
0] %SR ﬁcsv
g!
HHE Y ot 7|
X
b
L
H 7|9l o] .

A% 1) H Moon, J. Parc, S. Yim, and N. Park(2011), “An Extension of Porter and
Kramer's Creating Shared Value(CSV): Reorienting Strategies and Seeking

International Cooperation”, Journal of International and Area Studies, 18(2),

p.56

2) o173 - AT - HEF(013), FHAAZ=Z(CSV)S T AFAHe] A&7tsd

B Zrsheth, ARG ATd AR A, 2013-677, poa.
71&e] 7190] CSROIA CSVR @8 & w AZA%d 719 498
}_“L_
A&bss A9Y mas mad % glvh Ed, wrdo] 9

[e)
RS

3].‘:‘ ZEAo
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S|

A3A FF7HA = A A4

A

Porter and Kramer(2011)= &7 & #A&3st= WHS A3

CSVHH T2 A
*GE: J3AAF 4 A ZE A (ol ZujA o], FAjuj=]v]o]A)
« 9 IBM: AE& Al 78 9% bAd ddeds AlE EA
azs | %‘éﬁiﬂ(weus Fargo) 3 1A} A5-ae] f& =5 & AR Hﬂlé_ =
AP * HohE(Vodafone): 7L E/d= A9 AAL5F5E& vt B ’ﬂiﬂ]i =
4914 « 222 0]E(Thomson Reuters): &g ##H ]éi_, 7148 Ay FA]
« 289123 (Gramin Bank): A4&5% 49 9E nlola 2 vlo|dl A
« SKEHF : ARALS] Ve o83 AR A 99 Sd(HEAd ~rtES) 5
* KT @ Ao 7S o] 83 A= A 9 Fisol&xe A944F a4 5)
cgutE: Pl TEFSAE B AN T
» 2ol A3 A (Marks&Spencer): S/ AAA, HAsz2 374 AN &4
oo | EZAEE AR TR W S Ao R A A Y
7E§ Z:i IS ALSS w71 oA AT FEE FEeE FH I, vl M 4
A Xégo] sy gEeA 2 QIE AY XAl date] Ales 9 Adi 5
cETHE YT FARA0E 99 A 4, 2dn g Az
cCJiighe: SEg nEA A& AEAHEa)S T dAEFE 2
HlEa&d Ax
s AFE AN A9 TE, 8, A 1z FHoR gy
FTIFAS A
joglﬁo; ;;EL? ;L—Ei AdFA e Foxqy Agdd FHagH P48 5
AR ssane
T oketYaray obzest A9 e gw Aza TR0z ¥ ERAE
AP T=E FA

Z}2: 1) Porter and Kramer(2011) #]¢1-&.
2) o154 - HRFAH2018), “F=dH S AHKEPCO)9] CSR#F CSV 24 W&,
Korea Business Review; 22(2), 31-51. A4

_20_

Collection @ kmou



L AF A el AlA &oF Abe

D AU E LI EH(GE)

20051 59 GE= A&7bsdt vds A% vde mwsts] YA, AR
=, 718 38 Ve A% T 184 Hlzyxs Yy ddeEder 710

& ERskly. dArfA ol AHMAE %

st ‘ol FZ A (ecology)' 9t GES] €271 ‘olufAdlo]d A ¢ A(Imagination at

= ‘o Zufx] v o] A (Ecomagination)

work)'& 7 zolm, GEE ‘W#AA 4 old omm Ak 109 W FeF

e ggaere] Sow of g3 Agdl ot

GE7} 9131 ol avjAdlold el F54Q Fxe AU AHES wol= s

20159 GE= olzmjAvlo]de= <lg 1049 AHie A, odzmAy]
ol &7 ok 15092 (eF 17259509 ¢)E FAFal 2,000 e (ef 234x
o XYY ARG 4y =2

T3 GEv= BHid7ls Ao EdE WstE QA ste] 20089 #E 7Y A

o

ol ‘A u x| o] A (Healthymagination) A& ZWH3IAL, vl AA BAds
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BANAL 94 19 2o o4 AZskn ek AAHAA 'S CSV A3t
2E obxesh Aol WA 8 A% Aol 50%744 F5eti, £% 0
Aol vh 2 mUE Yol 250% F7b, ABAT 200% oY FHsHE AHeA
S FEAAT oldd GES mulAueld A AMAU A HeFe
B TR FES AnGIA A Aol hF Axe] ABAm DY

Bo] 9Th(o]F3] 9, 2013).

e

2) IBM1&

=
offt
>
o
=
Mo
)

N
°

>,
of

& ol2 dAgorzn Als A A E =35
Aste] AAA A2 wEe] W Abelolth# A, 2012). 20094 %H AZE
‘Smarter Planet AeFe 219 #e] S 2E wEAsE A2 Ao S oo
B vhke mzAdS Eaeke Ao ARS|EA HAS oA 719 AA

A g oz IBMe 7|&g I A2 o] IS Alglo 7]o]stE W] o]t
IBM< #d 10079 7Idske A AAle dAdo] st ‘Celebration of

Service'eh= AR E A AFYGS ANSERA S, AR Al A s A AIAl 401

oo AAA AAUFe] A J&, ARAHS A ReE FEL At =

{0

st A-FALEl 2 ‘Smarter Planet AgFS 53 /dd 25559 Aed uF A

SRS WE AZOR AW WSS 0% A

BMS] e AE3d FEL /199 AYG% Adste] AFHoR BEFO
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3) SKe & ‘HEA Y AvtESY

SK¥l &gl &2 ‘Partner for New Possibilities' 8t H| A S nfgto =z il Al 9]
dzeks Vo g g At AAY gWE FetaL ok B3 Teleo AMY A3t
ofd g, AbeA Aot 3 A HEFe Fall ASA HA =S F48
o, AL ALE A Al des A AF dAFom sto] CSVE AFstal At
(SKg# s A&7bsAdRIA, 2013). AHFS S8 B3 BEEA7=ICT) 9%

Q_':]

)
o
3oy A, AdY due Bastel Ae AY PES FUFORA CSV

53, Sk R Seve AP FEagdit e ABAge FA
9 5 9

BASt AEAA BA 59 wFs BBBAY, N9 v 5o Srhol
% WY B4, sulAe] PE LT A HE S 59 o AL 9
ATk =3 Ve ASAF = 2004 1,702706 4 2013 71 1,34770 = )

& 35 ANF FTAUNES AMAROE A} BET 4TS BEF

2 Fasar

N,

ft
>,
%)
[
=)
|m
Lo
>,
s
o
r
i
2
(o

SKe#Fe] AEAIY 2utEst AL <19 2-4>9 Zo] 39 wofs WA

How Fadtonn FgF et
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<79 24> SKRaFel AEAR Avhes) e 4994

*Al% Zad3t o[HIE YICT #RM XE * I Eo Sot Za2aY
> A7 20 -> Myshop, d > O HE/ae==2 I3
-> DB &t . /,.|:||.Ex o, AOtEYE -> 124 0 Community

RS 1M SYs YU = HEiE B niE A% B3 2w
=27 %/0|HIE AlH ‘o Aa > AR BMEXNEA S

-> 22101 oo, D AE| S

A5 SKE#HF

SKEdFL AA7F H3k AHEAZ]|<ICT: Information and Communications
Technologies) &£FA¥ 7|& A&gs AFAE TAlol HEste] Aol AA4 7

A eysEA AEA BAsee AA A BEL FTAL F

4) RE.t}E(Vodafone)

el WTES Ave] At olBEA AR AT E(Safaricom)3} T

FlAsE o8& AASHAM-Pesa)E NEsto] AL5FS AF 295

&
A AEd CSV At ol th(Ad A2, 2012). M-Pesav® A H| 25 &3 &

7bests digl oM dao A& dwo] 7hed dAstE aeAd AL"

2, AvedM = 23704 Zted | A S olFdlokety] mEol FulEs

FEAY NrEe APHET nea

o

23E JFASY. M-Pesa A H] 29 +=

20139 71& A A QA9 40%9 @t 1,820%F Mol mAo] 7hlglon,
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g FRES WEdvfed o s 1838 Joyeeta ZRAES I Y=,
are] Aol Fdw FrlEel U Ao st wAol o

3 2008l 2%k FE7F e FUt

L 9
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2001 352 FU#EW(HUL)E Shakti Amma(Power Mom)E E3a %o
AeodAl 94, Jul Foke dAtgl & #AlFsta, olsolA A5HE 7sE Fo
oz AAA AH7|HES AFste] AE A A E G A 71EY FE A

tt.
| < A9 20009 vlgke] Aqfi Aol oA dAvjde 3

sAdS FEFOEA A AR Fdige AAA MR =ded, 20009 2

BN
fr
rir
™
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_OL
AN

ZIEo® Qo] 10%ke] mhollA] 5RF oW o) of duvile] FUeH o] ALES
gtufato] mjd 13~202 (1= 19 A= 1.5698)e 258 &R

2) ¥vlE(Walmart)

2005 % @mE S CEO 2ZH(L. Scott Jr.)& 160WHH o] A Q3 6w &
HAA ol A U A &b e st CSVAES ZAH o AJFshglt).
T2 Y& H7IE AR (Zero Waste), QAR ALE X &7Fs3k AE v
Oo|tHKOTRA, 2013). 9vlE= o] Ao & 2008 Hl&] 2013 7]+ #H7]=9
80%9t ETFAME 5% =YL= oA A WSS 669 7,000 HHAAITA
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