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A Study on Establishment of Certification System for
Excellence in Shipping and Port Industry in Busan
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A Study on Establishment of Certification System for
Excellence in Shipping and Port Industry in Busan

Song, Ho Young

Department of Shipping and Port Logistics
Graduate School of Global Logistics

Abstract

In case of Busan Port, it is necessary to provide differentiated port
logistics service as well as port infrastructure expansion in order to cope
with the paradigm change of port and related industries and decrease of
transshipment quantity expected in the future, . As in the case of
advanced ports, it 1S necessary to use a propulsion model that utilizes
direct port-related industries such as ship supply business, ship repair
business, ship maintenance business, etc. as a driving force for economic

growth.

In order to solve these problems and improve the competitiveness of
the related industries, Busan City has enacted the "Busan City Shipping
Industry Excellent Enterprise Certification and Support" Ordinance in June
2018 and intends to operate a certification system. The purpose of this
study 1s to examine the current status of marine port industry and to find
out how to establish a system for certifying excellent companies in
marine port industry in Busan based on the analysis of differences

between service consumers and suppliers regarding maritime port industry
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excellence certification system.

The main difficulties of the shipping port industry in Busan are the lack
of willingness and willingness to support the maritime port industry, lack
of high quality, lack of will to open up new markets, And inefficient work

management systems due to poor information technology.

As a result of the IPA analysis, the service provider recognized that the
service support system and sales competency are more important than
the high level of satisfaction, and the service consumer has less
satisfaction than the external network, business support system and price

competitiveness.

Based on the results of the IPA analysis and the major difficulties in
the marine port industry in Busan, this study suggests the establishment
of a certification system to support the maritime port industry in Busan,

the introduction of education measures and certified brands.

KEY WORDS: Busan Port, Shipping Industry, Port industry, IPA, Survey
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25 0 AAA(2017)
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