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Abstract

A Study on the Recognition of Logistics Companies on
Foreign Capital Investment Container Terminal
-Focusing Busan Port-

Kim, Sungdae

Department of Shipping and Port Logistics
Graduate School of Global Logistics
Korea Maritime and Ocean University

In 2017, the port of Busan achieved an impressive 20 million TEUs since
its opening. It is necessary to investigate the perception of people working
for domestic logistics companies as there is a lack of empirical research
data showing that foreign capital-invested container terminals dominate the
industry and have difficulty in entering and nurturing domestic companies

even though foreign capital investment companies have taken the lead role.

Based on the survey on the perception of foreign capital-invested
container terminals entering the port industry in Korea, this research will
need to come up with empirical research using the SPSS 24.0 software, the
correct measures for positive recognition and negative perception, and

measures to minimize cognitive differences.

- viii -



This study conducted a survey of 341 including domestic and foreign
container terminal workers and workers in related industries, focusing on
Busan Port, and found that the perceived difference between groups was
positive about importance and satisfaction, but a clear difference in

recognition between groups was derived.

Based on these result values, the upper criticality and satisfaction factors
derived in the positive recognition embodied by the results should be
selected as the future tasks of domestic enterprises, and given the overseas
case, it will be necessary to foster port loading companies such as Global
Terminal Operator (GTO) and to participate in port authorities. Finally,

overall institutional improvements are needed to dispel negative perceptions.

It reaffirmed that the perception of foreign capital invested container
terminals entering the port of Busan, which was examined through this
study, is not negative and contributes to the development of the port.
According to the results of the research, the government should seek to
advance into foreign capital investment and domestic capital investment
enterprises at the same time and seek reasonable improvement measures
through the preparation of supplement systems such as fair competition and

benefits.

KEY WORDS: Foreign Capital Investment; One-way ANOVA; Container Terminal;

Perception Survey
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