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A Study on Improvement Plan through Satisfaction Analysis of
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A Study on Improvement Plan through Satisfaction
Analysis of On-board Training in Shipping Company

Kim, Jin Seon

Department of Shipping and Port Logistics
Graduate School of Global Logistics

Korea Maritime & Ocean University

Abstract

The one-year onboard training, which has been implemented since 1988
according to the STCW Convention in 1978, is a crucial part of cadets'

training and education.

The Korea Maritime University has conducted a survey of students who
have returned to school after completing each semester's consignment
onboard-training, and has conducted a survey on their satisfaction.
However, 1t was not able to confirm exactly what the situation and
problems were in the exercise environment on board as a result of

systematic analysis and demonstration of these findings.

The purpose of this study was to explore the regulations and
operational problems related to consignment onboard-training, and to
investigate and analyze the satisfaction level of consignment
onboard-training among students who completed consignment

onboard-training at Korea Maritime & Ocean University.
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This study analyzes the consignment onboard-training questionnaire
conducted every semester for students who completed the consignment
onboard-training for the period from the second semester of 2016 to
the first semester of 2019 to analyze the correlation between each
questionnaires and demographic sample characteristics, and identify
variables that most affect the overall evaluation of the dependent

variables, the shipping company.

Using the SPSS 25.0 independent sample t-test, focusing on the
consideration of the preceding study on the satisfaction of the
existing boarding practice, the correlation between each variable, sex
and family was measured to verify that it 1s actually valid for each
variable, and using the SPSS 25.0 multiple regression analysis (step

by step), the variables

Based on the analysis results, the Commission presented the need to
improve the consignment onboard-training for improved satisfaction by
reviewing the improvement plan and looking for the direction in which
the consignment onboard-training education should be conducted, and

provided the following results.

In terms of gender satisfaction differences, female students
generally had a higher relative satisfaction level than male students,
and these high satisfaction results should be actively dealt with so
that more female trainees can be assigned consignees as there are many
female trainees who appear to be positive changes in their perception
of onboard-training through their consignors' practice and fail to

practice each semester due to limited opportunities.

Although there were no significant differences in satisfaction level

- viii -
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between the different types of satisfaction in the navigation and
institutional categories, the overall practical effect and
satisfaction level of the training records shows that the satisfaction
level of the trainee is much lower than that of the trainee, so
relevant educational institutions and shipping companies need to take

measures to improve the satisfaction level of this part.

The most important part of the comprehensive evaluation of the
shipping company by trainees was whether they thought it was a labor
force equivalent to the crew, and therefore the shipping company will
have to make a clear distinction between employees and trainees, while
establishing relevant internal procedures so that the onboard-training
process can be carried out in accordance with the purpose and purpose

of the consignment onboard-training
Key words : KMOU, Shipping Company, Cadets in Shipping Company,

Onboard Training, Satisfaction
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123 VEE HTE T WAR AR

AEAE PO Heste] FRHA WHAREHEE VIS AuE
st B AN BEH 8 SRS FolA oW WL H LAY
FHHQ W) 4 Be FFE VAL 9

o) ) By
H-2](Stepwise Regression Analysis)& A8 o, Aibe <& 167, <& 173 At

#Z3} RO
v EE =
os BEMAT L as | | %9 | wam
- EZ3} 55 ]
B - | W #E | za | F
L
=) 1.173 0.072 16.294 | 0.000
1 AR
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=) 0.584 0.084 6.917 0.000
Anrz 9l
} 0.467 0.034 | 0.389 | 13.939 | 0.000 | 0.781 | 1.280
A ES
> HE3t A AA 0.134 0.024 | 0.161 | 5.630 0.000 | 0.741 | 1.350
Al Ut
0.095 0.024 | 0.120 | 4.035 0.000 | 0.688 | 1.454
AFA 2T

_34_

Collection @ kmou



HA5e7 0.104 0.026 | 0.107 | 4.032 0.000 | 0.857 | 1.166
9, 4599,
A S of B 0.089 0.033 | 0.075 | 2.727 0.006 | 0.793 | 1.262
=) 0.550 0.086 6.426 0.000
AR Q)
PP 0.462 0.034 | 0.385 | 13.793 | 0.000 | 0.778 | 1.285
HE3t A AA 0.127 0.024 | 0.153 | 5.296 0.000 | 0.728 | 1.374
R RIGE
0.086 0.024 | 0.108 | 3.606 0.000 | 0.668 | 1.496
6| 4w a7
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3, 4589,
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