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Abstract

The Effect of Cause-Related Marketing Activity on Consumer

Response in the shipping industry

Kang, Jin—-Ho

Department of Shipping and Port Logistics
Graduate School of Global Logistics

Corporations are actively engaged in activities to enhance the images through
socially responsible management, to achieve social sharing and to reflect the
changing values of consumers. Representative marketing activity through
socially responsible activity is the cause-related marketing. From the marketing
perspective of the corporation that provides products and service, the
corporations can increase future partnership, profit margin, sales volumes of
products, corporate images and brand value by connecting to charities and

relief organization while contributing to the society.

They are rapidly changing to increase the latest IT service and efficiency
due to the degeneration of profitability for several years and overseas logistics
market 1is under intense competition among the industries to improve
profitability through expansion of service. In this situation, corporations in the

field of shipping and port are also playing a big role in various social
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Collection @ kmou



responsibility activities based on their expertise and characteristics. Considering
the suitability and sincerity of cause-related marketing activities of shipping
corporations that provides shipping service, it is necessary to investigate about
the impact and recognition on the responses of customers who are using

shipping service.

We divided the degree of high and low for both suitability and sincerity of
shipping corporations into four scenarios of A, B, C, D with an examples of
activities actually conducted by shipping corporation and verified the hypothesis
of the research model by carrying out the survey with 300 subjects including
employees in shipping and logistics corporations, public institutions of shipping
and port and other related subjects. This study identified how the client’s
behavior is affected with the intermediate effect of recognition of customer
responses on the degree of high and low of suitability and sincerity, legitimacy

and involvement through hypothesis testing.

Key words : Social responsibility activity, Cause-related marketing, Societal

marketing, shipping corporation, customer behavioral intention
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