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Abstract

An Empirical Study on the Relation between Supply Chain Resilience and
Corporate Performance of Global Shipping Carriers

Park, Kang-Woo

Department of Shipping and Port Logistics
Graduate School of Global Logistics

Korea Maritime and Ocean University

Since the global financial crisis in 2009, the global economy has fallen into a
long-term recession, and the shipping market is no exception. In order to
overcome this crisis, shipping carriers in the shipping market pursued physical
strategies to accelerate joint wiring through strategic mergers and acquisitions
(M&As) between shipping companies and the formation of shipping alliances to
expand the fleet based on economies of scale and manage fixed -costs
effectively. As the size of ships accelerated, bad factors such as dropping

freight rates due to oversupply were repeated.

In addition to the global financial crisis of 2009, the Corona Pandemic, which
began in December 2019, is completely transforming the global economy.
Considering the reality that 90% of the world's trade volume is made by sea
transportation, the current supply chain operation method of global regular

shipping carriers should change, and in particular, the capacity for resilience
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should be increased.

In this study, I reviewed prior studies on the relation between risk factors
that jeopardize the operation of the company and the factors that can overcome
these factors, such as supply chain resilience factors, on risk management
performance and corporate performance. An empirical study was conducted
using the collected questionnaires for employees working at the shipping
carriers in South Korea. The factors for supply chain resilience are designed by
agility, integration, and (re)engineering of supply chain. And these factors
directly affected the risk management performance of regular global shipping
carriers, while integration among supply chain resilience had no direct effect
on the corporate performances, and found that risk management performance
had a positive effect on corporate performance. The implication of this study is
that the factors of supply chain resilience should be converted into risk
management performance first and then created as corporate performance in

order to improve corporate performance.

Key words: global shipping carrier, supply chain, resilience, risk manage

performance, shipping carrier performance
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