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Abstract

An Empirical Study on the Quality and Perceived Value in Shipping
and Logistics Company’s E-Platform

Kim, Seo—Hyeon

Department of Shipping and Port Logistics
Graduate School of Global Logistics

Korea Maritime and Ocean University

The wave of the Fourth Industrial Revolution(4IR) is affecting the entire
industry, and the shipping and logistics industry is beginning to change. The
spread of COVID-19 is accelerating the pace of change and in the shipping
and logistics industry, the filed of untact service using platform is also

growing rapidly.

This study aims to verify the structural relation of platform quality,
customer’'s perceived value and customer satisfaction regarding E-Platform
services of shipping logistics companies. First of all, In order to achieve the
purpose of this study, we investigated the concept and case of shipping and
logistics company’s E-Platform service. Then, findings on platform quality
factors in previous literature were reviewed and applied to the shipping and

logistics industry.
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As a result of sample survey conducted through empirical research, the
system quality among the E-Platform quality factors appeared to be the most

important dimension of E-Platform quality.

Based on the results of this study, I derived the ways to E-Platform
development for the sustainable growth of shipping and logistics companies
and served as a basis for establishing management strategies through platform

quality management.

Key words: Shipping and Logistics Company, E-Platform, Platform Quality,

Perceived Value, Customer Satisfaction
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mj ol ol mA= Gl A3 AFAME, VIS AFAHgE 2y AEREEe 1
MRk Foldh FEge A RS =Fd Wk 28 Av THEL o]
AadAld Hogol Myl Fd & Zol7E §lar, &89 A FREL P
T Y99 AR P =5 AREstaL o] AE AR 2] AEAdS ] o
He H 58 ddez 45t
3. AH2E o] B AT
1) AH|=F4

MR 2F DS Azl Ae] 4% e, FaH o TP £4& 7HAL
Adol, 1 A g AFAe] o vdFetA BeEHi Uvk. Parasuraman

Zeithaml, and Berry(1985)+ AH| 2= 2S AH| 29 Ao #AAR HAnkdQl
Hd 52 =i ol AA2FAS AEste 4R F4 4 ATHE
AubA el MujAEAS 9u|st (DeLone and McLean, 2003), ¢F4 &(2006)2 A
25 AS Aese AHze] Aud fsA/deAdd die dvbd ddo=w A
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AQEIRBt] mAe] AMuAFAS Hddtal Frishs 107H4 845 AAstL 27
SERVQUAL %8S 118k}l t(Parasuraman et al, 1985). ©F 17014 SERVQUAL
A, TR, AEA, g4, 89, T3 T 57 Ak 2270
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A (Reliability), Z#}ol¥ Al(Privacy)e] 4714 zpgoz FAE A e-SQH=
(Core e-SQ Scale)®} ®H-&-Al (Responsiveness), H.AHCompensation), 3 < (Contact)
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B 9] BAS FEWEE AT Ho] fon ATHYAE L AYE o,

A%, 59, 2ANS 53 BdE 49, viA" TokllA = A HFEHR AT
7} 21 8) ¥ o] $kth(Patterson and Spreng, 1997).
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= ools anel Ao Soz Aol Arh(o]fA, 2000 Zeithaml, 1989).

Gale(1994)° ©Jstd, 7Fx| &t 714 dib] F4& ¥alH, £4& BE H|7E 54

(A, nAMN2)S 2Fsta £, 7H4, 7 & oA oletal s A, 4n

>
aln

& 71gol AAetn EASE AES 7HX(Product Value)E A Ztsta 214 36}7)
o] Fujsttiar st o] &2 X ZE 7hA|(Perceived Value)E ¥ A F
= Aol e Azt ntgro® g ghhe] AFagol Wik Anjate] HwbAel
7hetal g sk it.
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A W7 98k A (Value is whatever I want in a service)o|W, 7Fx|&= x| &3k 7}
A e Wk d= #42
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<E 37> aATE U EAFAEY ANE A

A2} U
Anderson(1973) 7I el A2t AFA e dA-ELA e Y
Czepiel and uAe] & 9l &5 FRAT|E Ak tigh Anate] S
Rosenberg(1976) 2 Gt
Hunt(1977) A7 T oF AH o] P X|of ol gk ot
Westbrook and Zv|AbE o] Al AR AE vl Blal, FIHE e ee 3ol
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