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Abstract

A Study on the Development of Freight Forwarder

by the Change of International logistics environment

Kang, Dong-Kook

Department of Shipping Management
The Graduate School of Maritime Industrial Studies

Korea Maritime University

The present study assumed that factors causing changes in international
logistics environment are globalization, M&A of international logistics
companies, the influence of informatization on the logistics industry, the
development of third party logistics, etc., and classified problems in
multimodal transport forwarding business (Freight Forwarder) into internal,

external and institutional problems.



As to internal problems, we explained about smallness in size,
uncertainty of revenue sources, shortage of experts, poor overseas network,
Inappropriate computerization, and opaque management. External problems
included lack of multimodal transport management functions, lack of
package transport and logistics management functions, limitation in service
areas, commercial practices based on connections, and prejudices against
service businesses. As to institutional problems, lack of an integrated law
and insufficient governmental support were explained.

To solve these problems in multimodal transport forwarding business and
to gain competitive advantage 1in changing international logistics
environment, this study made suggestions as follows.

First, smallness in size should be overcome by raising general logistics
companies according to the diversification strategy, activating M&A, and
providing package transport services and expanded logistics services.

Second, competitive advantage should be gained in competition with large

size multimodal transporters by providing special cargo services to
specific areas in cache markets and by reinforcing network through
strategic cooperation.

Lastly, institutional and political supports should be provided including
improvement in related laws and systems, extension of the infrastructure
of logistics, expansion of service areas, standardization of service rates,

and education and training of expert personnel.

_vi_
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Exaqe od BFLEFAAL 1992

Ho
d

1991 12€ 149 AA x9 3=
d 7EFE AlFstel F 607HAHE T, 19939 3de = stE TS
el ez A FAES gs =Av. 19964 6490 s=fF

Ngoez site fdFo FqEAgT. ojg A EFeFFAdYd e57I=

A 59 HellA 39 dow gspete] ddsd FA| 650017 GAel o

H

29 Zo] 2001d Zell= 199597 dA= Frhete] EdEFFAde AW

dohE 7hA LA =l

gt

<% 2-3> E@eFTAAY d9-d HEE VIAA
71 A A

A= 2000 2001 2002 2003 2004 2005 2006

A 879 991 1,282 1,356 1,337 1,357 1,291
509 vkl W]k 20 60 12 55 - 21 34
50 T 100 12, 31 27 18 108 68 33
100 ™ 500 457 457 720 642 633 559 531
500 ~ 1,000 174 223 191 279 214 269 274
1,000 ~ 5,000 188 192, 306 301 316 338 345
5,000 ~ 10,000 17 20 18 45 39 71 49
10,0009 vE91 - o] ¢ 10 8 9 15 217 31 25

<E 2-3>e14 Avuw S BEEEFAGY 9959 F2d /Y
A e 20000 879700 A 2001 99170 AF, 20021 1,28271AF, 20054 ol =
1,357WA = F7Fskek 7 20060 ol 2= 12917042 2005 tiH] 1004

A9l 719 7 FAEAT o= BFLEFAYAN HY FAOE A% F

13) WA, cSee BEesAA ASA B Yol B A FHAFr g 4
A= 8, 2007,



<E 24> BFEEFAPY dASFY TR DA F 01&0%)

ddrd TR 19A = v & (%)

A= 2000 2001 2002 2003 2004 2005 2006

l

509 9k 9w Rk 2.28 6.05 0.94 4.06 - 1.55 2.63
50 T 100 1.37 3.13 2.11 1.33 8.08 5.01 2.56
100 ™ 500 51.99 46.12, 56.16 47.35 47.34 41.19 41.13
500 ~ 1,000 19.80) 22.50 14.90 20.58 16.01 19.82 21.22
1,000 = 5,000 21.39 19.37 23.87 22.20 23.64 24.91 26.72
5,000 7 10,000 1.93 2.02 1.40 3.32 2.92 5.23 3.80
10,0009 7 ¢ 1.14 0.81 0.70 1.11 2.02 2.28 1.94

<E 2-4>F HHY 19759 < Abolo] G H HEE 7HR 71l 20024
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<E 25> BPEEFAYY JYLYFRE HE
WE e 9)

A= 2000 2001 2002 2003 2004 2005 2006
A 890,483 942,164 1,356,541] 1,535,831 2,115940 2,383,982 2,110,161
509w ¢ wwk 619 1,839 200 1,571 - 8717 1,430
50 T 100 719 2,012 1,792 1,785 8,384 5,864 2,845
100 ™ 500 127525 125,440 196,996 169,992 171,806 149,08 133,406
500 ~ 1,000 124,527 149,203 125,950 206,271 159,096 200,785 192,367
1,000 ~ 5,000 362,093 357,420 661,732 054,115 601,337 709,775 653,090
5,000 T 10,000 110,596 143,382 133,210 278,602 255,064 462,40 345,247
10,0009 2+ < 164,403 162,869 236,661 323,495 919,753 855,19 781,775

JeEY FED WEA 0 &%)
A= 2000 2001 2002 2003 2004 2005 2006
50 whe] w Rk 0.07 0.20 0.01 0.10 - 0.04 0.07
50 T 100 0.08 0.21 0.13 0.12 0.42 0.25 0.13
100 ~ 500 14320 1331 1452  11.07 8.12 6.25 6.32
500 T 1,000 1398  15.84 9.28  13.43 7.52 8.42 9.12
1,000 ~ 5,000 4066 3794 4878  36.08 2842  29.77  30.95
5,000 T 10,000 1242 15.22 9.820 1814 12.05 1940  16.36
10,0009 29l o] 4 1846 1729 1745  21.060 4347 3587  37.05

FA <E 2-4>el M AHE AGA F AT WE 19759 Ao
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FAA 5

SRS () 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006
%7 15411 18045 22,346 24318 22015 20306 17,938
50 gl vk 21 221 12 109 - 67 68
50 ~ 100 25 121 53 73 317 187 58
100 ~ 500 2794 2608 3992 3866 3297 2603 2503
500 ~ 1,000 2213 4212 2488 3076 2404 2810 2,903
1,000 ~ 5,000 58200 6801 11223 9624 7527 6740 7,120
5,000 ~ 10,000 1784 2373 2190 3998 3521 3633 2366
10000M 5kl o2 2753 1,709 2389 3572 4949 4269 2920

<E 2-7>¢ BFEEFAY) FAFYTEE T4 £ dehn 9
A F A2 = 20008 154117 ol A 2003'd 24,318% .= 3] F7Fskd
ok 2y 2003 o] = 20069 7kA] 24,3187 ol 4] 17,9387 o =

Fastith oA o A AHE Vil Facks vl . oA &
TFEFFAdelA Ao AFHom FEHIAL Ut= AS HojE
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<E 28> BHLEFHAY JUFVTEE FAA 5 0 &%)
e TERE AR F oHE(%)

FAA S (B) 2000 2001 2002 2003 2004 2005 2006
ol

50 we] w] 0.14 1.22 0.05 0.45 - 0.33 0.38
50 T 100 0.16 0.67 0.24 0.30 1.44 0.90 0.32
100 ~ 500 18.13 14.45 17.86 15.90 14.98 12.82 13.95
500 T 1,000 14.36 23.34) 11.13 12.65 10.92 13.84 16.18
1,000 ~ 5,000 37.77 37.69 50.22 39.58 34.19 33.19 39.69
5,000 ~ 10,000 11.58 13.15 9.8 16.44 15.99 17.9 13.19
10,0009 19l o] % 17.86 9.47 10.69 14.69 22.48 21.02 16.28

<E 28> BPLEFAYY GPFY FrH A £ wEL wolFa
Ak FYFATFE 1097509 A Abols FAAA HG Be AoE el

I e, 2000 37.77%, 2001 37.69%, 2002 50.22% & “EFWTH7F 2003
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