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T B N Mean SD t(F) D
4 9 # A 261 095 0.43 0.667
o] 49 2.53 0.79
204 ol &} 30 2.50 0.63
a g 30~394] 38 2.71 0.98 0.99 0.377
404 o173 22 2.41 091
& 7 AL E o3} 30 2.67 1.06 060 .
& ol 60 2.52 0.75
45 ol 23 2.35 1.03
. = 36 2.58 0.81 1.18 0.312
6% ol&t 31 2.71 0.78
5 wlwr 38 2.66 0.63
255 5~154 o]t 24 2.50 0.93 0.36 0.696
15 o] 28 2.50 1.07
A 2l 90 2.57 0.86
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<E IV-15> A8 <

T B N Mean SD t(F) D
4 4 # A 540 0.60 1.70 0.093
o] 49 3.27 0.49
294 ol 8} 30 3.43 0.50
a 30~394] 33 3.34 0.58 0.56 0572
4041 o] 22 3.27 055
s AEUE ol 30 3.40 0.50 05 055
2 ol 60 3.33 0.57
45 o’ 23 3.17 0.49
7 5% 36 3.36 0.59 2.18 0.119
6% ol3} 31 3.48 051
59 olgt 33 3.50 0.56
ZEAS 5~15 vk 24 313 0.54 367" 0.030
15 o] 28 3.36 0.49
A A ) 3.36 055
* p<.0b
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T B N Mean SD t(F) D

4 4 # A 505 0ot 207" 0.041
o 49 3.41 0.50
294 ol &} 30 3.50 0.51

A 2 30~39A) 383 3.53 0.56 0.03 0.973
404 o] 22 3.50 0.51

5 . A& o 3 30 3.43 0.50 100 0.323
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4= o 23 3.39 0.50
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6= olst 31 3.61 0.50
59 =g 33 3.61 0.55
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* p<.0b
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- = N Mean SD t(F) D
e - w 41 3.61 0.54 0,02 0.082
o 49 3.61 0.49
294 ol &} 30 3.70 047
il ] 30~ 394 38 3.58 0.55 0.70 0.499
404 o] 22 3.55 0.51
_ A E o]t 30 3.63 0.56
o} E 0.29 0.773
& o] 60 3.60 0.49
4= o 23 3.48 0.51
2] = E 36 3.53 0.51 371" 0.028
6= olst 31 3.81 0.48
59 =g 383 3.76 0.49
AT 5~15d wgk 24 3.38 0.50 456" 0.013
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4l A 90 3.61 0.51
* p<.05
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ABSTRACT

Analysis of the State and Effects of Education &
Training for Financial Institution Employees:

the case of Agricultural Cooperatives

The purpose of this study was to examine the state of education and
training provided to the employees of Agricultural Cooperatives
(hereinafter called NongHyup) and their awareness of people in charge of
education/training programs and the content and effects of the programs.
It’s basically meant to find out any possible problems with education
and training offered by the organization, to suggest ways of bolstering
their education and training, and ultimately to facilitate the human
resources development of that institution.

The subjects in this study were workers at Agricultural Cooperatives
in the city of Busan, on whom a survey was conducted. The collected
data were analyzed with SPSS WIN 13.0 program. The findings of the
study were as follows:

First, as for the state of education and training, most of the Nong-
Hyup employees had ever received education or underwent training. The
largest number of the branches provided internal education or training
three or four times a month, and the majority of the branches conducted

each of the education and training programs for less than 30 or 60
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minutes at a time at the workplaces. Some of the staff were in charge
of the programs, and the programs were mostly implemented in the form
of lecture.

Second, concerning perception of the education and training programs,
the workers felt the need for the programs, and they believed that the
programs should primarily aim at boosting job performance. The themes
of the programs were considered to be highly linked to their duties, but
they didn’t set high value on the content of the programs. They found it
necessary for some of the staff to be responsible for the programs to
ensure the success of education and training. As to educational method,
a discussion method was deemed to be most effective.

Third, in regard to awareness of the effects of the education and
training programs, the internal programs didn't produce good results on
the whole, but they considered them to be of use for their job
performance. After they received education, they found themselves to be
better motivated, to have a more friendly relationship with supervisors,
colleagues and subordinates, and to direct more energy into self-
development. The evaluation results of the programs weren't reflected a
lot in personnel administration, and in terms of educational methods, the
greatest problem was that one-sided lectures were extremely prevailing.
They were willing to take part in education and training programs
provided by the branches in the future, and they felt they needed to do
that.

The findings of the study illustrated that employee needs for education

and training should accurately be grasped to guarantee the successful
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development and management of programs, and that workers should be
helped to enhance their job performance. The lecture method that has
been widespread should be avoided, and a wide variety of educational
methods should be employed in consideration of the object and content
of programs. Finally, every education and training program should be
conducted in a manner becoming today's globalized, open and

information society.
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