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A study on the influential factors of the qualitative

improvement of the labor services

- Focusing on the nursing workforce in the care hospitals -

Kim, Sun—hwa

Department of International Trade
Graduate School

Korea Maritime and Ocean University

The purpose of this study is to confirm whether the perception towards
the elderly and job attitudes can determine the impact of the labor
service satisfaction for the nursing workforce in the care hospitals in
an aging society. This study utilizes the basic data for the systematic
policy recommendation for the elderly or the qualitative improvement of
labor services corresponding to the aging society. Also this study tries
to emphasize the development of the job training programs for employees
in the care hospitals and the efficient business management. More
specifically, to examine how the factors related to the perception
towards the elderly of nursing workforce in the care hospital, the labor
service satisfaction, and the the organizational commitment are related
to the qualitative improvement and satisfaction of labor services, this

study made an attempt to look for the differences between groups on the
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labor service satisfaction and analyzed for the statistical correlation
of the independent variables. And this study tried a variety of
approaches to consider the empirical analysis through the objective
statistical data and reviewed many books and other literature, press
releases, government publications, and previous studies about the
ongoing population decline and the phenomenon of aging.

In the empirical analysis, the perception towards the elderly of care
hospital workers was measured as the 38 items with b5—point scale
measurement.  Based on this, we classified the groups according to
higher and lower scores than the average value, and then analyzed the
differences in the impact on the patient satisfaction of labor services.
In the empirical result, the average score of the senior recognition
image 1in the case of full-time care of the elderly hospitals was
2.62%+0.42 and the average score of non-regular workers was 2.76%0.61.
The average score of the senior recognition image in the case of the
entire workers was 2.70£0.52.

The important implication for the results of this study is that the
non-regular care personnels have higher average scores of the senior
recognition image rather than the full-time care personnels who have the
strong loyalty to the organization in general.

And in terms of the patient satisfaction of provided labor services,
the patient satisfaction’ s average value of the group with the high
elderly recognition image (groupl ) in the care hospital was 3.8167. It
was higher than the patient satisfaction average value 3.1271 of the
group with the low elderly recognition image (group II) at the 0.001
significance level.

To see the difference for the patient satisfaction with labor services
in accordance with the work-related attitudes, firstly, this study gave
the 10 questions related to the job satisfaction and the 20 questions

related to the management and extracted the key factors affecting the
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job satisfaction and the organizational commitment.

And this study calculated the average value of the key factors and
based on the average value, divided all groups into subgroups according
to the high-level job satisfaction and the organizational commitment
(group 1) and low group (group II) and then analyzed the differences in
the patient satisfaction with care services among these groups.

In the case of the job satisfaction based on personal characteristics,
the average value of full-time workers was 4.12 points, and the average
value of non-regular workers was 3.52 points. More specifically, in the
position of female persons than male persons, in the age group from 40
to B0 years old, the married people and the group with the religion of
Catholicism, the people of the higher income level showed the higher
levels of the job satisfaction. And in terms of the organizational
commitment, similar results were shown but in the age group over 50 years
old, the strongest organizational commitment was shown.

Finally, this study separated all group into some subgroups such as a
high group (group I ) and a low group (group II) in terms of the senior
recognition image level, the job satisfaction, and the organizational
commitment levels. This study confirmed that the higher level of senior
image, the job satisfaction, and the organizational commitment are, the
more positive the impacts on the satisfaction of labor services are,
through the analysis to investigate the differences of effects on the
satisfaction of patients about care services.

The study suggests the following proposals, based on the empirical
results.

First, in order to improve the management efficiency of the care
hospital and the 1image of the senior recognition, a variety of
educational programs should be developed and the some policies to
provide more opportunities to the persons with old ages and more

experiences should be recommended.

- vil -



Second, because the workers in the care hospitals need to work for 24
hours, in order to improve the job satisfaction or the organizational
commitment, given the specificity of care hospitals and adequate
compensation, the way to 1improve the professionalism about the job
per formance of employees should be provided.

Third, in the professionalism, the level of job satisfaction and the
organizational commitment, the deviation was shown between the regular
and the non-regular workers. Thus, the self-education programs that
target non-regular workers with the small amount of training and
relatively low education levels, or institutional devices that allow
workers to complete the mandatory external training are required.

Fourth, the working conditions or the wages and welfare factors have
been 1identified as the important variables that influence the job
satisfaction and the organizational commitment. Therefore, given the
specificity of the senior care hospitals, the improvement of human
resource management systems or innovations are required.

Fifth, wvarious administrative measures that can improve the senior
recognition 1image or increase the job satisfaction and the

organizational commitment or institutional arrangements are required.
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T - B 3.34+0.76 | 3.57+0.78 | 3.46+0.98 | 6.378**(.003)
7R 5 2.84+0.73 | 2.81+0.82 | 2.83%0.92 | 3.142*(.044)
5=y 2,67+0.69 | 2.79+1.17 | 2.74%0.99 | 5.746**(.004)
ER}=-T8% 312+0.78 | 3.33:091 | 3.23+0.89 1.888(.154)
An Ae- A e 2.77+0.37 | 2.86+0.83 | 2.82+0.76 | 4.787**(.008)
F7go] gre-®Ao] o] T | 253+0.81 | 272117 | 2.63t1.06 | 8.456*%(.000)
3] Al 254+1.08 | 2.64+1.17 | 2.59+1.15 460(.638)
g E-way gl | 271+0.81 | 2.70+0.99 | 2.70+1.25 468(.626)
ER - EAHA ¥ | 3214037 | 3.41+028 | 3.31+0.93 1.987(.138)
By Ao wmy AA ¢k | 321+0.73 | 3.54+0.93 | 3.37+0.76 | 5.261**(.000)
Tz 2ol gle 2914091 | 3.10£0.43 | 3.00+0.96 962(.385)
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A FH- 252419 241+0.82 | 2.38+0.99 | 240+1.12 | 7.366**(.001)
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504 o]’ 6 2.88+0.75
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2 1 2.72+0.52
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< =] e
AEAR = o8 > 51405 1.031(.358)
1501 9+ 16 2.78+0.67
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