FEBB - B am

Hregd{Ee 546 g2 yega
WhAY A} Aote] BAC #F AFAT

The Effect of Distributor’s Personality on

Marketing Strategy and Performance

20044F 8H

B TE KR KRB
W 5B



AR #F #
= A M H
= A & & W
£ B ¥4&% &
= B ¥ @ K

2004 % TAH



A DSETACT woveereereeremncreteie ettt ettt I
A 1A A] B o 1
AT LA Q] | 7] veeerereeseseesessesesi et 1
A D O TEEL A evreeseietieni et 3
A3 O TEHFH HD JLAT et 4
AN OAF O] F ] B 72 coovverssessssssssssssseseseeeeeeeseessssssssssssseeoneesnsa s 6
A TA U E G T BFA E] cooreeseioieiome s sissesssisssses oo 6
L U ES T BFA E O] TN correriseersmermmissesisiine e 6
2. Y EYT uAE A O] B A st 11
3. WEYZ vpAlE AFA 9] HFA IF A 23
A4 Y E QT b A E AFG ] B B ettt 29
A2 A E A ST A Th i 30
1 UELZ opAE 710 HFAE A EF e, 30
2. HAIEl A RO TEF AL E) O T e 38
3. FFAVEL A BFIE A T} e 49
A3A TNONA B A Th A T oereereerreierieiereiste s A4
1. U2EFBE 2 219 9F A Th v 44
2. TNOVA E Ao THEF AT O T ceereererereeerene s 48
3. TNO1 A B TE A Tp e 58
A3AF A G RE TF TFA A A e, 61



61

63
66
66
69
71

X

A2d 74

;gg]

|
Lﬂ_g_.ﬂﬂ u],gﬂl%] X]—‘E,L

1.

il

3. ¢ Z:E_ﬂ Jiz".a O AT ceeeer

72

TLZ] O] TEA ceeeeenenetseiei s

X

<
g
NJo
Ul

L

A 4

74

B

A1d A= 9

Z AN 2

I
il

o
2

s

NI

+

76
82

TR

Ve

A24d 7H4d 9

82
135

O

TR

Ve

1. 7} 9

&

o)
,_Iﬂ_/l
T
O
@
ol

143

143

148

150

ol
al7
B

R

s
alg
=

s
alg

W
il



2-1>
2-2>
2-3>
2-4>
2-5>
3-1>
4-1>
4-2>
4-3>
4-4>
4-5>
4-6>
4-7>
4-8>
4-9>
4-10>
4-11>
4-12>
4-13>
4-14>
4-15>
4-16>

ik 4-17>

WEL T vmA Y AZAFTH Y ZFO] A e 29
ey LﬂEi}q_ﬂ u}yﬂ%}&@ z}j;{% ............................................ 29
7t o] YEYA ulAEAY T BF e 30
AEZA NG upAE H A 38
t‘j}x}-lﬂeﬂ u}yﬂ% H] 2 39
A TLR] O] TEAT cereeeee 73
T O] E A 75
ZAWM T A Z| T A e 77
u}?ﬂ%iﬁ}%_ﬂ:%g ﬂ?l%{\j'gj% ................................................ {0
7Hc‘)l;_<jl l_ETAéQ/] &?—.E_@lgjq_ ...................................................... 81
Azte] o ol AN BB .G ]2
/}}1174] T,t_l_/jl_;:}_ .......................................................................... {3
GERERC IR - 0 M ™ M ”  TTTIR 85
E}%ﬂ:ﬂ_\;{_bég] ﬁ:ﬂy;ﬂ.{’: ............................................................ 86
Bl A T T QOF oo R ittt aens ]7
E}%ﬂ:ﬂ_\;{_bég] ﬂ:ﬂﬁ].ﬁ: .......................................................... &7
B AR QO i assssassaes ]8
E}%ﬂ:ﬂ_\;{_bég] ﬂ:ﬂﬁ].ﬁ: .......................................................... 88
B AR QO i assssassaes 91
E}%ﬂ:ﬂ_\;{_bég] ﬂ:ﬂﬁ].ﬁ: .......................................................... 91
B AR QO s 92
E}%ﬂ:ﬂ_\;{_bég] ﬂ:ﬂﬁ].ﬁ: .......................................................... 92
B AR QO s 93



<3

|

YA

1:,

|

YA

1:,

|

YA

1:,

|

YA

F

4-18>
4-19>
4-20>
4-21>
4-22>

g AEg e AT

MEQD npARAT JH 8T $EAE

%
YEYT npAE =3 371 as5 7o AsdegagdA]

=
[m
1o
i
d
=
Y
om,
2L
iy
i
N
A
vk
[>
d
=
2
oX,
o
lo
X
o
L)
oo
fol
i

_iv_



g 2-1>

2-2>
2-3>
3-1>
4-1>
4-2>
4-3>
4-4>
4-5>
4-6>
4-7>
4-8>
4-9>
4-10>
4-11>
4-12>
4-13>
4-14>
4-15>
4-16>
4-17>
4-18>

<Y E >

A2 H & (WDFESA 507 3] 9 I) v 31
T}l u %9/] la‘rq xé H](WDFSA 5O7H ﬂ%j}) ....................... 32
HEYZA vpAE 7149 AFE ul S LA e 392
OF T T B weveneent ettt e 63
A ExAH LT ZFO] AT E L F I e 98
TV A« ZH QT 7] AT ZF G F T e, 100
B E A HQ T 710 AFFZ L F I e 101
A FExA]H QT 710l AT 2L T T e 103
VA« A Z &G ZF AT R G T e 104
FExAHE T 7He AT R L G I 105
Z R %A FH 8 ZF] AT ZFE F I e 107
A FE ] H LT 710 AT EG F I 108
‘F%@%%?Z}%EE%EQ .......................................... 109
ZRxu]Z ol ZT7F 7F AT AL G I e 111
TFA 2} 7) T 7F AT QG T o 114
A ZEx2F7) B57F AT ZFQ F I e 116
TFA 2} 7) T 7F AT E QG T v 117
S EaR 7| E ST AT R R G T s 119
Z A A7) EE T AT E G F T} s 120
A ZEx 2} 7) B57F AT ZFQ F I e 121
A FxTpe] 20p A AT AF T AR G T e 125
S ExTlg) 2ul A AT AT ZFL F I e 127



2 4-19> A Ex7lE] 2u A AT AT AL T I} e, 129
2 4-20> 7} Ax7ke] 2u A AT AF T AL T I} e, 130
4-21> SEx7 ] 20bA AT AFFT 2L F I} e 131
2 4-22> ZAx7le] 2utA AT AF T AL T I} e, 133
4-23> GEx7be] vk A AT 740 AF T ZFG F T e 134

_vi_



The Effect of Distributor’s Personality on Marketing

Strategy and Performance

Chung-Seob, Ko

Department of Shipping M anagement

Graduate School of Korea Maritime university

Abstract

In reality, the results of studies in the network marketing industry
have still been not satisfactory due to lacking in many-sided studies
though it has rapidly grown up outwardly since network marketing
in the name of ‘multi-level marketing’ was first introduced in Korea
in 1991.

In view of the features of network marketing industry,
appropriateness of marketing incentive for network marketing
enterprise to distributor’s personality 1s an important variable to
have effect upon the distributor’'s performance. Our domestic
conventional research for network marketing industry has focused its
industrial features and factor of distributor’s making success, etc.
but not the least systematical positive inquiry into organizational
effectiveness such as network marketing stimulus, distributor’s
personality, and their interaction effects analysis & distributor’s job
satisfaction, network commitment, etc.

This 1s a positive inquiry into verifying what effect network

marketing stimulus and distributor’s  personality have upon



distributor’s performance. Consequently, this is aiming at: first,
verifying various effecting factors upon distributor’s performance in
network marketing industry; second, exploring for its interaction
effect in consideration of distributor’'s personality in reacting of
network marketing stimulus and distributor’s personality.

To accomplish such a purpose of this study, this executed a
pre-investigation on network industry features and marketing
strategy, and individual’s property, establishing a model of
conceptual study based upon marketing stimulus-reaction model and
then, for the purpose of verifying its reasonableness, assuming a
research hypothesis on network marketing enterprise’s marketing
stimulus & performance depending upon distributor’s individual
features.

This study carried out literature survey for formulating a
theoretical system of network marketing & establishing its research
model & hypothesis and did paralleled with positive investigation via
questionnaire against the senior distributors engaging in network
marketing industry to verify the said hypothesis.

For the said research model, marketing mix of network marketing
enterprise such as product strategy, price strategy, distribution
strategy, promotion strategy was fixed as independent variable in
consideration of the features of network marketing industry and
achievement needs, self-efficiency, charisma etc., the distributor’s
personality factor in network marketing industry, as moderating
variable, respectively. In addition, the network marketing industry

engaging distributor’s individual performance, that 1is, distributor’s



job satisfaction & network commitment and distributor’s sales
increase, through interaction effects of marketing strategy of network
marketing enterprise and distributor’s personality, were fixed as
dependent variable.

This study carried out frequency analysis for analysing the
specimen property in collected date analysis and applied Cronbach’s
a for verifying reliability of measured variable and factor analysis
for verifying validity. And multiple regression analysis and two-way
ANOVA were applied to verify the research hypothesis.

The results of this study are to be summarized as follows.

First, verifying Hypothesis 1 - the strong 1is the network
marketing stimulus the higher distributor’'s performance, it was
confirmed product mix, price mix and promotion mix which means
network marketing stimulus have affirmative effect upon distributor’s
performance.

Therefore, network marketing enterprise will have to make their
best efforts for providing goods of excellent design & quality,
continuous development of new products and sufficient information of
goods & A/S, offer lower price for quality and various price-off
opportunities and to give various events & business presentations,
PR. & training for distributors unsparingly, for the ultimate purpose
of increasing distributor’s performance.

Second, verifying Hypothesis 2 - the strong 1is distributor’s
personality the higher distributor’'s performance, it was confirmed
achievement needs, self-efficacy, charismatic inclination, which

represent distributor’s personality, have affirmative effect upon



distributor’s performance. Therefore, it was found that distributor’s
personality such as distributor’s affirmative thought and confidence,
challenging thought, pride of his/her job, etc. have affirmative effect
upon distributor’s performance.

Third, as the result of verifying Hypothesis 3 - the effect that
network marketing stimulus have upon distributor’s performance
would be different depending upon distributor’s personality, it was
found that. the effect that network marketing stimulus have upon
distributor’'s performance resulting from distributor’s personality
would be different depending upon interaction effects of moderating
variable.

Therefore, it 1s suggestive that the effect upon distributor’'s
performance could be increased depending upon distributor’s personality
though marketing stimulus of network marketing enterprise is weak and,
therefore, it is construed, systematic controlling effort over the verified
interaction variables will result in great rising effect in the affirmative
effects of network marketing stimulus influencing upon distributor’'s
performance.

From the above results, it is suggested that systematic training for
distributors as well as valuing much of positive marketing activities of
network marketing enterprises on one hand should enlarge their
personality such as achievement needs, self-efficacy, charismatic
disposition, etc., thereby leading to a good Iimprovement in their

performance.
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T3 3 (word of mouth, the word of advertising)¥ White(1954) 2]
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Product-Attribute Information on Persuasion : An Accssibility-Diagnostioty
Perspective”, Journal of Consumer Research, 17, March, 1991, pp.454-462
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- o VA A7) E e 12.438 12.438 13.566
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<E 4-21> UESNA A" A= b vt A Adge] deztg gy
ax AN 8 AFT| AFAT F o |sags
FHUSE | sgus ° T B
A & 115.132 115.132 120.993 000
7} 2~ v} 96.284 96.284 101.186 .000
AE * b 2~n) 4.315 4315 4534 034
7} A 88.344 88.344 88.816 .000
7} g] 2~ u} 107.873 107.873 108.450 .000
S I s Ml - Bl 1.604 1.604 1.612 205
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SE * Flg] 2wl 10.091 10.091 9.642 002
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SE * 71g] 2w} 21.119 21.119 22.670 .000
=7 21.018 21.018 21.901 .000
7} g 2~ u} 86.331 86.331 89.956 .000
7 * F}g] 2w} 5.945 5.945 6.195 013
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