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A Study on Developing the Competence of
Logistics Experts

Sung-Chul Moon

Department of Logistics Engineering

Graduate School of Aorea Maritme (/niversity

Abstract

This thesis examines present situations and problems of skilled logistics
personnel, logistic educational program and system grasped by
logistics-related organizations and suggests some reformative measures. In
addition, to develop the competence of logistics experts performing
efficiently with an improved competence after entering a company, the
paper has drawn out six competence factors through a comparative analysis
of domestic and international logistic educational programs and an inquiry
into previous studies. And it also has tried to grasp how these competence
factors affect the satisfaction with logistics experts and the improvement of

performance efficiency.

With these purposes, this study can be summarized as follows. Present
demand and supply of logistics experts for logistics firms is unbalanced and
there is a lot of demand for them. However, in spite of this much demand,
it is investigated that employees revealed their limits in work performance
due to lack of practical experience and professional knowledge. And specific
fields in demand are examined as logistic management, logistic export and
import, logistic strategies and logistic information. Though there are a good
many educational institutes specializing in logistics, most logistics—related
corporations carry out intramural teaching rather than use external
institutes because of lack of programs to teach logistics and lack of

understanding about user—centered education. To solve problems of logistics



experts and logistic educational system, development of diverse logistics
curricula for both theory and practical training, institutionalized support
from the government and substantial license system are essential. Of the
six competence factors of logistics experts, logistic accounting has the
greatest effect on the improvement of work performance , logistic strategies

do on logistics experts and corporate importance rating.

Therefore, for logistics-related firms to be satisfied with logistics
professionals and to create further demand continuously, user-centered
education and diverse course development are vital. And to diversify
logistics curriculum, it is necessary to open the courses of logistic
strategies, logistic accounting, logistic management and logistic information.
Especially, of the logistic strategy fields, such subjects as logistic system
design, logistic cost optimization, and logistic demand prediction should be
taught. Besides, for the purpose of solving the problems of lack of both
practical experience and professional knowledge and performing work
efficiently, governmental and corporate support should take precedence over
others. The logistic educational system should be diversified with various
educational programs on the basis of formal undergraduate and graduate
school courses, user-centered teaching, development of practical teaching
programs combining theory and practical training, and substantial license
system. It is the most desirable that education should be carried out
according to the needs or demands from participants and employers, and
opened and managed to help educatees substantially for their progress. For
these aims, not only institutionalized support from the government, but also
changes of the logistics-related firms’ way of thinking and endless effort

from logistic educational institutes are necessary.

_Vi_
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4 7] 7+ (Logistics Education Foundation; LEF), W] =5 2 EFYI
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<& 34> 12 2 aRlwA A
T & Factorl | Factor2 | Factor3 | Factor4 | Factor5 | Factor6
ol = 2 Al 0.180 0.822 -0.155 -0.091 -0.042 -0.016
= Al 72 7 -0.272 0.648 0.347 0.053 -0.039 0.388
= of 4t 2 €] 0.162 0.667 0.157 0.117 0.259 0.353
3 of 2k &) 0.320 0.661 0.076 0.150 0.110 -0.046
7l H| &2 4k 0.457 0.598 0.164 0.366 0.009 0.175
+9H &/ A w8 0.343 0.447 | -0.282 0.386 -0.100 0.373
F=Y Ak 0.093 0.241 0.146 0.237 -0.104 0.726
2 A4 (L/C)2 0.138 -0.098 0.132 -0.085 -0.653 0.634
= FEY 1Y -0.056 0.020 0.347 0.105 -0.019 0.693
A = A B 0.221 0.232 0.362 0.387 -0.224 0.472
= AstEH(B/L)FEEF 0.254 0.427 0.116 -0.173 0.174 0.583
w T=d ¥% 0.064 0.205 -0.134 -0.002 -0.834 0.028
Rk ol ) 0.201 0.189 0.008 -0.459 0.029 -0.178
k= ANEFAR7E N 0.131 -0.198 0.640 0.215 0.055 0.223
=4 EFARA 2 2 -0.093 0.173 0.820 -0.130 -0.023 0.052
4 4R Rk 0.265 0.067 0.799 0.079 0.126 0.170
= AR ARG BR -0.166 0.192 0.791 -0.169 -0.181 0.199
T H & g 0.411 0.220 -0.685 -0.027 -0.244 0.014
Fa w Ay 0.566 0.023 -0.339 -0.174 -0.456 0.311
% % 9 nAY &g 0.703 0.348 =0.160 -0.052 -0.220 0.056
‘2_ ERAR~ 92 AS 0.700 0.104 0.334 -0.014 0.308 0.175
Zg SR s R s e 0.872 0.033 -0.014 0.005 0.076 0.077
IS = A T 0.724 0.192 0.079 0.010 0.388 0.201
A Qe 0.600 0.192 -0.327 0.262 0.305 0.259
EFTLdS -0.056 0.272 0.039 0.811 -0.164 -0.062
o ERAl2d A 0.017 0.116 -0.029 0.855 0.066 0.381
E= =08 A3 0.017 -0.520 0.193 0.571 -0.157 -0.282
A9 2 Bade 0.441 -0.408 -0.352 0.473 0.151 -0.175
= EFEY BEUHAY -0.063 0.445 0.384 0.625 0.022 0.120
ob 44 W TPL#F 0.225 -0.062 -0.150 0.736 0.234 0.016
A} AFE 854 0.123 0.332 0.076 -0.052 0.723 0.017
= A B T d g 0.201 0.131 -0.062 -0.106 0.735 -0.245
7] ol=rolsd 0.269 -0.109 -0.044 0.137 0.616 0.408
= AR E T E 0.401 0.373 -0.115 0.429 0.461 -0.183
ofo] Al # 4.543 4.296 4.150 4.089 3.815 3.357

_40_




<E 35> 22 8w B AFRARA A
TR Correlation Alpha if item Cronbach’s
= with total Deleted Alpha
o) 4 A 0.603 0.798
5 A 53 2) 0.474 0.824
= o Ak 3 2) 0.688 0.780
o ] 0.827
3] o AH%] 3 0.581 0.802
A1 wmeaxn 0.704 0.776
F3u &/ AT 0.532 0.812
- FE9 Aok 0.702 0.687
= AL A(L/C)B 2 0.550 0.740
9] F29 By 0.559 0.737 0.780
= FAEG S 0.544 0.742
N M 32 A(B/L)#E 0.424 0.781
5 NEFARAE A 0.540 0.818
= ERARA2E 7y 0.707 0.742
" N 0.819
A 1 B ok g 0.626 0.780
Bl o gnaagu ws 0.697 0.746
Sl % - 2) 0.462 0.823
a2 A a7 0.433 0.828
§ 4% 2 uAY B 0.648 0.793
Tl BRAMA 2 AS 0.482 0.820 0.829
g | FF 2 gy wne 0.738 0.778
DANS D A 7 0.628 0.796
FTEAQBY 0.643 0.794
A 0.663 0.733
= a2 A7 0.741 0.713
= = 5u 4 A s 0.392 0.796
™ =T 0.793
Gl NAAAE @ FxAg 0.358 0.804
| zrEzg wyge 0477 0.777
o} 44 9 TPL¥E 0.671 0.731
A} AFH 459 0.638 0.702
o S - K ) 0.684 0.677
o - 0.782
7] D 0.535 0.754
= AL ] 5 0.497 0.773
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