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ABSTRACT

A Study on Consumer Behaviors to Increase Chinese

Tourists for Korean Tour Industry

HuanGang Wang
Department of Shipping Management
The Graduate School of

Korea Maritime University

With the rapid economic growth, the lifestyle of the Chinese is
more focused on new trends such as pastimes and leisure as their
purchasing power has increased. Futhermore, it is expected that the
Chinese will take a leading role in the world tourism market in
terms of tourism business.

The purpose of the study is to investigate those variables that can
explain the behavior and satisfaction level of in-bound Chinese
tourists into Korea. It is designed to identify and promote the means
by which Korean-Chinese can improve by analyzing the marketing
strategies targeting the Chinese.

To conduct such analysis, the study followed theoretical study
based on international tourism and understanding the present trends
between Korea and China. Processing the quantitative research for
understanding Chinese tourist characteristics and their satisfaction
level was also incorporated. The data were collected through the
questionnaires, of which 300 samples were analyzed by running the

SPSS WIN 10.0 program.



Based on the quantitative analysis, the following marketing
strategies were developed to increase Chinese tourists.

First, training people who are involved in the tourism industry to
satisfy tourists in all directions. Providing communication tools as a
part of the information activities and public relations to make Korea
more attractive. Especially, we should increase the number of
Chinese guides as quickly as possible to solve any communication
problems so that tourists would feel no inconvenience on a Korean
tour. We would also establish and fortify Chinese education in
school.

Second, when performing their duties, Korean immigration officials
should set a good example of Korean kindness.

Third, Promotion activities must be based on continuous marketing
research. Because the data showed that Chinese tourists are highly
dissatisfied with the airport staff.

Fourth, it is important that the government, the tourist business
circle, and the people themselves come to an agreement to keep the
Chinese tourists’ sightseeing preferences in mind. Most tourists will
request a relatively short distance schedule, with a low cost and
easy transportation, and that their tour includes areas which will
show them the natural beauty of the land in Korea. Therefore it is
important that these groups keep these things in mind when creating
sightseeing tours for the Chinese tourists.

Fifth, as a price strategy, differential pricing method should be
applied by choosing the available overseas tour areas in China as a
target market. Developing differentiated and segmented tourist
products, and Korean characteristic goods would be needed.

Sixth, to search and attract the potential young customers should



be implemented.

Seventh, as a strategy of sales promotion, attracting incentive
system needs to be enforced and to be added. Advertisement and
PR activities should be performed in the available overseas tours
areas in China mainly and steadily.

Eighth, to operate a Chinese tourist organization would be needed.

The study suggests how to cope with inbound chinese tourists to
try to make Korea more attractive by analyzing one of the biggest
tourism markets, Chinese tourists to track changes in consumer

behavior, patterns of expectation and degree of satisfaction levels.
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<3 45> e WE e I aRA) PEEA
T B F(%) o (%) g A
13 131(62.0) 80(38.0) 211(100.0)
N 23] 28(41.1) 40(58.9) 68(100.0)
33] o] % 17(80.0) 4(20.0) 20(100.0)
X*=6116 df=2 P=0.106
w3/ 175(76.0) 55(24.0) 230(100.0)
A, AL 10(62.5) 6(37.5) 16(100.0)
o] 3 & 2] At &4 15(31.2) 33(68.8) 48(100.0)
a5 /-8t 4(66.7) 2(33.3) 6(100.0)
X?=11.628 df=3 P=0.009
AAH ZHA 26(55.3) 21(44.7) 47(100.0)
AT FH 38(77.6) 21(22.4) 49(100.0)
S a1 A oA 32(36.0) 57(64.0) 89(100.0)
W57 [T R 39(86.7) 16(13.3) 45(100.0)
A H 3§ 26(66.7) 13(33.3) 39(100.0)
IALE B F 17(54.8) 14(45.2) 31(100.0)
=15.910 df=5 P=0.007
3-49 39(44.3) 49(66.7) 88(100.0)
5-6Y 65(53.7) 56(46.3) 121(100.0)
A F 712 7-9Y 11(61.1) 7(38.9) 18(100.0)
10 ©] & 40(54.8) 33(45.2) 73(100.0)
X?=5587 df=3 P=0.134
2} 41(41.4) 58(58.6) 99(100.0)
A< 25(43.8) 32(56.2) 57(100.0)
- 7}E A 16(42.1) 22(57.9) 38(100.0)
AT/ E S 61(77.2) 18(22.8) 79(100.0)
AL 3] A 12(44.4) 15(55.6) 27(100.0)
X?=16.284 df=4 P=0.003
Ao 419 v gk 15(42.9) 20(57.1) 35(100.0)
AN 4P7H L 63(62.4) 38(37.6) 101(100.0)
Ry AN 7H-17%+ 27(73.0) 10(27.0) 37(100.0)
A 1929+ 9(29.0) 22(71.0) 31(100.0)
AW H 29 o] 56(58.3) 40(41.7) 96(100.0)
X2=9.693 df=4 P=0.046
3 7] ] = o] 129(74.6) 44(25.4) 173(100.0)
o] 3 & Hj 7] o 3 55(43.3) 72(56.7) 127(100.0)
X?=10799 df=1 P=0.001
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AR §9 8 2ol 7h (p<0.01) AT}, 408) 7} 5-6, 201 ©] 317}

o] 87.5% 2 7} B2 TS AAstE A & 5 Aok wEkA el g

105 e =8 3l NEAROZ 3 F

N

AFo] W A= A8 2o (p<0.05)% o 3HA e 43 Q-2v
A 350l = 307} 2FA8h= v Fo] 7HE Bt=H 2wk o] Y Afol=
20th &> 5ol AAst= HIFo] M B2 Aoz ddE ¢ o 2000

2ol5°] F2 fotsty] 7] W&ol gl A =0l FFsittal Bzl
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<HF 4-6> AP WE R FH BB YF5A
T ' 20t °]3} | 30t 409 |50 °o]F| 7 A
13] 72 (34.1) 78(36.9) | 40 (18.9) | 21(9.9) | 211(100.0)
wE 23] 16 (23.5) 15(22.0) | 21 (30.0) | 16 (23.5) | 68(100.0)
34 33] o] ¢ 2 (10.0) 10(45.0) | 5(25.0) 4 (20.0) 20(100.0)
X?=32.807 df=6 P=0.000
@3/ F7t 59 (26.8) 75(34.0) | 52 (23.6) | 34 (15.4) | 220(100.0)
o3 A, AL E 4 (25.0) 9(56.2) | 2(12.5) 1(6.2) 16(100.0)
. At B 8 (21.0) 18(47.3) [10(263) | 2(5.2) 38(100.0)
& /3t 5 (83.3) 1 (16.6) - - 6(100.0)
X%=29.925 df=9 P=0.000
A=A 244 7 (14.8) 18(38.2) | 9(19.1) | 13(40.4) 47(100.0)
A+ F4 12 (24.4) 25(51.0) | 8(16.3) 4(8.1) 49(100.0)
. S g3 Aol | 30(33.7) 28(31.4) |17 (19.1) | 16(17.9) | 89(100.0)
;;] Wit g 20 (44.4) 12(26.6) | 11 (24.4) | 2 (4.49) 45(100.0)
° A g3 H g 15 (38.4) 11(28.2) | 7(17.9) 6 (15.3) 39(100.0)
JARE EF 6 (19.3) 9(29.0) |14 (45.1) 2 (6.4) 31(100.0)
X*=31.341 df=15 P=0.008
4% 33 (37.5) 31(35.2) |18(204) | 7(19.3) 88(100.0)
e -6 24 (19.8) 29(23.9) |40 (33.0) | 28(23.1) | 121(100.0)
j; 7-9< 3 (16.6) 10 (5.5) | 4(222) 1(5.5) 18(100.0)
10 o] % 30 (41.0) 34(465) | 4(54) 5 (6.8) 73(100.0)
X?=22.636 df=9 P=0.07
=4 27 (27.2) 35(35.3) | 21(21.2) | 16(16.1) | 99(100.0)
A9l 15 (26.3) 30(52.6) [10(17.5)| 2(3.5) 57(100.0)
7V /R A 20 (52.6) 3(7.8) 8(21.0) | 7(18.4) 38(100.0)
s AF/A2EE 25 (31.6) 23(29.1) | 17 (215) | 14 (17.7) 79(100.0)
A3 A 3 (11.1) 12(44.4) | 10 (37.0) 2(7.4) 27(100.0)
X%=28570 df=12 P=0.005
A 4 Mk | 12(34.2) 14(40.0) | 5(14.2) | 4(11.4) 35(100.0)
AW 43474 31 (30.6) 32(31.6) |21(20.7) | 11(10.8) | 101(100.0)
A% | 99 7H 1Y 8 (21.6) 12 (32.4) | 15 (40.5) 2 (5.4) 37(100.0)
7l | AR 1ek-2%k 7 (22.5) 18 (58.0) | 3 (9.6) 3 (9.6) 31(100.0)
A A 29 o] | 32(33.3) 26(27.0) |19(19.7) | 19(19.7) | 96(100.0)
X?=20.707 df=12 P=0.055
] 3 7] 2] T o] 47 (27.1) 52 (30.3) | 37 (21.3) | 35(20.2) | 173(100.0)
2 j UESE: 43 (33.8) 51 (40.1) | 29 (22.8) 6 (4.7) 127(100.0)

X%=0.156 df=3 P=0.684
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H47>AEA R WE YIS AF A YFE5A
T ' L] B 71 & & A
13 41 (19.4) 170 (80.5) 211(100.0)
N 23] 12 (17.6) 56 (82.3) 68(100.0)
33] o] 2 (10) 19 (90) 20(100.0)
X?=21223 df=2 P=0.000
#HZ/F7t 41 (17.8) 179 (77.8) 230(100.0)
45, A& 3 (18.7) 23 (143) 16(100.0)
SR Al #d 7 (14.5) 41 (85.4) 48(100.0)
A& /8t 4 (66.6) 2(33.3) 6(100.0)
X?=15.840 df=3 P=0.01
A8 8 -4 8 (17.0) 39 (82.9) 47(100.0)
AT F3 4(16.3) 41 (83.6) 49(100.0)
S g1 A oA 13(25.8) 66(74.1) 89(100.0)
WE 57 W D F 30(66.6) 15(33.3) 45(100.0)
A gk v & 8(20.5) 31(79.4) 39(100.0)
AAYE ZE 1(3.2) 30(96.7) 31(100.0)
X2=2270 df=5 P=0.001
3-49 20(22.7) 68(77.2) 88(100.0)
5-6 15(12.4) 96(79.3) 121(100.0)
A 7717 799 4(22.2) 24(133) 18(100.0)
109 o] % 21(28.7) 52(71.2) 73(100.0)
X?=10.947 df=3 P=0.012
=2 15(15.1) 84(84.8) 99(100.0)
A<l 12(21.0) 45(78.9) 57(100.0)
S 7V /A 6(15.7) 32(84.2) 38(100.0)
AT/ %58 16(20.2) 63(79.7) 79(100.0)
A3 A 6(22.2) 21(77.7) 27(100.0)
X?=14.829 df=4 P=0.005
A 439 v 19(54.2) 16(45.7) 35(100.0)
A 43749 13(12.8) 78(77.2) 101(100.0)
Sy A 713k 6(16.2) 43(116) 37(100.0)
Al 19k-25kd 2(6.4) 41(132) 31(100.0)
AW 7 27 o] 15(15.6) 67(69.7) 96(100.0)
X?=16.558 df=4 P=0.005
3 7] A = o] 35(20.2) 138(79.7) 173(100.0)
o 3 & el 7] o 3 20(15.7) 98(77.1) 127(100.0)
X?=1681 df=1 P=0.195
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< 4-8> - FFo WE W} T BB TS5
STe =
S DEold | ARUE | U= t“jja & A
13 48(22.7) 74(35.0) | 84(39.8) | 1(0.4) 211(100.0)
WSS 23] 14(20.5) 26(38.2) | 27(39.7) | 17(25.0) 68(100.0)
33] o] % 1(5) 5(25.0) 8(35.0) | 4(20.0) 20(100.0)
X?2=25160 df=6 P=0.003
@33/ 77 47(20.4) 93(40.4) | 84(36.5) | 6(2.6) 230(100.0)
g 1A, A& 6(37.6) 4(25.0) 5(31.2) 1(6.2) 16(100.0)
At B 7(14.5) 6(12.5) | 28(58.3) | 3(6.2) 48(100.0)
2/ - 2(33.3) 4(66.6) - 6(100.0)
X?=45202 df=9 P=0.000
A9 A EHA 2(4.2) 37(78.7) | 9(19.1) 2(4.2) 47(100.0)
AT 34 19(38.8) 14(28.5) | 13(26.5) | 3(6.1) 49(100.0)
- S-S gl Al o] A 3(3.3) 29(32.5) | 43(48.3) | 10(11.2) 89(100.0)
B F 11(24.4) 12(26.6) | 17(37.7) | 4(8.8) 45(100.0)
A g A g 15(38.4) 6(15.3) | 11(28.2) | 4(10.2) 39(100.0)
FALE A3 9(29.0) 5(16.1) | 11(35.4) | 5(11.1) 31(100.0)
X*=77.412 df=15 P=0.000
34 31(35.2) 28(31.8) | 30(34.0) | 2(2.2) 88(100.0)
I 5-6% 14(11.5) 41(33.9) | 57(47.1) | 8(6.6) 121(100.0)
7-9¢ 4(22.2) 1(5.5) 22(12.2) | 1(5.5) 18(100.0)
10 o] 10(13.6) 35(47.9) | 23(315) | 1(1.3) 73(100.0)
X?=21.651 df=9 P=0.010
=2 15(15.1) 23(23.2) | 54(54.5) | 2(2.0) 99(100.0)
Sl 21(36.8) 17(29.8) | 16(28.0) | 3(5.2) 57(100.0)
A} 7}/ RA] 8(21.1) 15(39.4) | 14(36.8) | 1(2.6) 38(100.0)
A7/ A4 E S 14(17.7) 40(59.6) | 23(29.1) | 1(1.2) 79(100.0)
AL A 2(7.4) 10(37.0) | 17(62.9) | 5(18.5) 27(100.0)
X?=40569 df=4 P=0.000
A 4 vk 5(14.2) 9(25.7) | 22(62.8) | 1(2.8) 35(100.0)
ANH 4P-78 4 27(26.7) 47(46.5) | 28(27.7) | 2(1.9) 101(100.0)
AE74H | d9H 71317 9(24.3) 7(18.9) 15(40.5) | 2(5.4) 37(100.0)
A 1929k 7(22.5) 4(12.9) | 16(51.6) | 4(12.9) 31(100.0)
A9 29k o] 12(12.5) 35(36.4) | 44(458) | 3(3.1) 96(100.0)
X?=27.254 df=12 P=0.007
R 7] ] & o 40(23.1) 59(34.1) | 65(37.5) | 9(5.2) 173(100.0)
AR 20(15.7) 46(36.2) | 58(45.7) | 3(0.23) 127(100.0)

X% =15.829 df=3 P=0.005
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<¥ 49> A gl me B3 FRBP A PJEE4
_ AR [ AE _
T 2 st AR o (A FE A
-1 -1

o 13] 38(18.0) | 27(12.8) | 62(29.4) | 26(12.3) | 38(18.0) | 19(9.0) | 211(100.0)

= 23] 1(1.4) | 9(13.2) | 21(30.9) | 14(20.6) | 19(27.9) | 3(4.4) | 68(100.0)

3 33] o] 3(15.0) | 1(5.0) 1(5.0) | 4(20.0) | 8(35.0) | 4(20.0) | 20(100.0)
ES X?=32.337 df=10 p=0.006

@3/ F7 28(16.5) | 37(16.0) | 59(25.7) | 31(13.5) | 56(24.3) | 19(8.2) | 230(100.0)

:3 AR /RAFHE | 2(12.5) - 4(25.0) - 5(31.2) | 5(31.2) | 16(100.0)

o At 9 4(8.3) 3(8.3) | 16(33.3) | 14(29.1) | 5(10.4) | 6(12.5) | 48(100.0)

; oS/ R 7(83.3) | 2(1.5) | 1(15.2)) - - - 10(100.0)
K X2=51.288 df=15 p=0.000

g8 -4 | 510.6) | 10(21.3) | 13(27.7) | 4(8.5) 9(19.1) | 6(12.8) | 47(100.0)

. AT 3 3(6.1) | 7(14.2) | 23(46.9) | 6(12.2) | 12(24.5) | 2(4.0) | 49(100.0)

j 33 & HojA | 17(19.1) | 11(12.4) | 23(25.8) | 17(19.1) | 15(16.8) | 6(6.7) | 89(100.0)

z it G E 10(22.2) | 2(44) | 14(31.1) | 5(11.1) | 8(17.7) | 6(13.3) | 45(100.0)

7°] A g u g 5(12.8)) | 7(17.9) | 6(15.3) | 7(17.9) | 12(30.8) | 2(5.1) | 39(100.0)

AR E ZE 1(3.2) | 6(194) | 6(194) | 4(12.9 | 10(32.3) | 4(12.9) | 31(100.0)
X?=43.868 df=25 p=0.011

A 3-4¢ 10(11.3) | 17(19.3) | 25(28.4) | 14(15.9) | 15(17.0) | 7(8.0) | 88(100.0)

- 5-6% 12(9.9) | 12(9.9) | 31(25.6) | 26(21.5) | 28(23.1) | 10(8.2) | 121(100.0)

; 7-9¢ 2(11.1) | 3(16.7) 9(5.0) | 2(11.1) | 2(11.1) - 18(100.0)

2 10 o] 18(24.7) | 4(.4) | 16(21.9) | 2(2.7) | 20(27.4) | 13(17.8) | 73(100.0)
- X%=39.938 df=15 p=0.000

=2 22(22.2) | 19(19.1) | 13(13.1) | 20(20.2) | 10(10.1) | 3(3.0) | 99(100.0)

= A 1(1.7) 4(7.0) | 11(19.2) | 8(14.0) | 20(35.1) | 13(22.8) | 57(100.0)

:} & /A A 7(184) | 9(23.7) | 7(18.4) | 4(10.5) 3(7.8) | 8(21.1) | 38(100.0)

;} AF/AZFTE [ 10(12.7) | 2(25) | 29(36.7) | 10(12.7) | 25(31.6) | 3(3.7) | 79(100.0)

AL 3] A 2(7.4) | 3(11.1) | 1348.1) | 2(74) 7(25.9) - 27(100.0)
X?=72.907 df=20 p=0.000

A9 47 Y v+ 6(17.1) | 7(20.0) | 6(17.1) 2(5.7) 9(25.7) | 5(14.2) | 35(100.0)

A | AN 417 | 12(11.9) | 19(18.9) | 33(32.7) | 17(16.8) | 17(16.8) | 3(3.0) | 101(100.0)

| A 7™kl | 38.1) | 5(135) | 11(29.7) | 6(16.2) | 11(29.7) | 1(2.7) | 37(100.0)

72| 99 1829 | 3(9.6) - 4(12.9) | 9(29.0) | 6(19.4) | 9(29.0) | 31(100.0)

H) [ Q19 29k o] 4| 21(21.9) | 8(8.3) | 24(25.0) | 10(10.4) | 22(22.9) | 11(11.5) | 96(100.0)
X?=53.703 df=20 p=0.000

a 3 7] 2] & o] 23(13.3) | 20(11.6) | 49(28.3) | 31(17.9) | 44(254) | 13(7.5) | 173(100.0)

; 7] o 3y 22(17.3) | 20(15.7) | 36(28.3) | 14(11.0) | 22(17.3) - 127(100.0)
o X?=8911 df=5 p=0.113
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<¥ 410> A4 5o e B FIRBA YFEA
T 19wl gk | 129k 257 |59t old | 3 A
13] 96(45.4) 88(41.7) 30(14.2) 7(3.3) 211(100.0)
W 23] 13(19.1) 24(35.3) 31(45.6) 1(1.5) 68(100.0)
Sl 33] o] ¢ 2(20.0) 10(50.0) 2(5.0) 20(100.0)
X2=73412 df=6 p=0.000
w4/ F7) 85(37.0) 84(36.5) 47(20.4) 14(6.1) 230(100.0)
o3 A, A5 6(37.5) 4(30.8)) 1(1.5) 16(100.0)
=2 At &4 14(29.2) 17(35.4) 15(34.9)) 2(1.5) 48(100.0)
K /3t 1(1.5) 1(16.7) 1(16.7) 6(100.0)
X?=10.424 df=9 p=0.317
A=A 2344 13(27.7) 21(44.7) 12(25.5) 1(2.1) 47(100.0)
A+ F4 12(24.5) 29(59.2) 6(15.8) 1(1.5) 49(100.0)
el S S g Al oA 42.7) 33(37.8) 15(17.2)) 3(3.0) 89(100.0)
=1 e F 44.4) 12(26.7) 7(15.6) 5(11.1) 45(100.0)
A3 u g 13(33.3) 16(41.0) 8(20.5) 2(5.1) 39(100.0)
JARE EF 14(45.1) 4(12.9) 13(41.9) 4(12.9) 31(100.0)
X2=43.010 df=15 p=0.000
34 40(45.4) 30(34.1) 17(19.3) 1(1.1) 88(100.0)
G -6 39(32.2) 48(39.7) 22(18.2) 10(8.2) 121(100.0)
j ;:} 9% 7(38.8) 5(27.8) - 18(100.0)
104 °1 27(37.0) 25(34.2) 21(28.8) 1(1.3) 73(100.0)
X2=14.641 df=9 p=0.010
4 29(29.3) 2121.2) 4(4.0) 99(100.0)
A<l 23(40.4) 17(29.8) 16(28.6) 1(1.8) 57(100.0)
Ll 7+ /A 13(34.3) 22(57.9) 3(7.8) - 38(100.0)
2} AT/ AZ 58 21(26.6) 35(44.3) 16(20.3) 7(8.9) 79(100.0)
AL A 7(25.9) 11(40.7) 1(3.7) 27(100.0)
X2=14.641 df=12 p=0.001
A 4H Y gk 9(25.7) 8(22.9) - 35(100.0)
Auld 44794 32(31.7) 12(11.9) 2(1.9) 101(100.0)
AE | AR 74-19H4 14(37.8) 10(27.2) 2(5.4) 37(100.0)
78| A9 1929 9(29.0) 6(19.4) 2(6.5) 31(100.0)
A9 29k o)A 41(42.7) 32(33.3) 4(4.1) 96(100.0)
X?=46.123 df=12 p=0.000
. 7] 2] & o 57(39.9) 33(19.1) 13(7.5) 173(100.0)
(jq ? UEEER! 63(49.6) 43(33.9) - 127(100.0)
2l

X%=13.398 df=3 p=0.004
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