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A Study on the Improvements of the International

Freight Forwarders in Busan

Cheon Cheol-Kee

Department of Port Logistics
The Graduate School of Maritime Industrial

Studies Korea Maritime University

Abstract

This study examines the current situation and problems of international
freight forwarding business in Busan region. 20 interviews with presidents

and managers in freight forwarding companies based in Busan are conducted.

Interview excerpt is a main resource of data for the analysis in the study.
Found problems from interviews are sorted in 3 groups and corresponding

solutions to the drawbacks are suggested.

In interviews with Busan based freight forwarders, it has become clear
that freight forwarders are wusually small scaled in Busan. Since the
deregulation in the sector, the registration of entreprencur for freight

forwarding business is allowed only with certain amount of capital. It is



considered as a main reason why many small freight forwarders spring up
and the competition in the market is getting fierce. It also brings about the

difficult situation to deal with the changes of international logistics trend.

Secondarily, the government’s apathy and lack of understanding to the
business sector is causing problems. For example, the business support
policy varies in different localities so Busan based freight forwarders are
suffering from disadvantages compared to freight forwarders in Seoul
vicinity. Moreover, as major consigners are starting to operate their own
affiliated freight forwarding companies, Busan freight forwarders are having

more difficulties in business.

In conclusion, 3 major facing problems of Busan freight forwarders are;
first, they are small in size, second, they are neglected by central
government support and third, big customers are far away.

In order to get over these difficulties, the existing registration regulation
has to be revised and the scale of capital has to be raised. Likewise,
relevant superintendence needs to be transferred to local Regional Maritime

Affairs & Port Office for surveillance of unfair trading practices.
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