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Doctoral Dissertation

The Effect of Seamen’s Satisfaction to Welfare
Programs on Their Self Efficacy and Professional

Consciousness

Cho, Ho Haeng

Department of Shipping Management

Graduate School of Korea Maritime University

Advisor: Shin, Yong John

Abstract

This study, first of all, attempted to examine respectively the effect of seamen’s
satisfactions to the welfare programs on their self-efficacy, and then to identify the
effect of the self-efficacy on seamen’s professional consciousness. In other words,
the primary purpose of this research is to verify the intermediating effect of
seamen’s self-efficacy. So, this paper investigated the relationship how seamen’s
satisfactions to the welfare programs had an indirect effect on their professional

consciousness through the self-efficacy as a mediating variable.

Moreover, it also tried to analyze which satisfactions to the welfare programs for



crew would have an effect actually on their craft consciousness in the various

company or social welfare programs.

To achieve the specific objective, this study inquires about theories of seamen’s
welfare programs, self-efficacy and professional consciousness through empirical
and theoretical literature reviews in general, and the model and hypotheses of

study are made as researching several studies about the variables.

satisfaction to H3-1
company welfare Y
programs HIN
professional
self-efficacy | .
H2 consciousness
o . |HK2
satisfaction to social 4
welfare programs H3-2

Research Model

The following hypotheses in this study are developed for the research objectives.

Hypothesis 1-1: The seamen’s satisfaction to company welfare program would
have a positive effect on their self-efficacy.

Hypothesis 1-2: The seamen’s satisfaction to social welfare program would have a
positive effect on their self-efficacy.

Hypothesis 2: The seamen’s self-efficacy would intermediately have a positive
effect on their professional consciousness.

Hypothesis 3-1: The seamen’s satisfaction to company welfare program would

_Vi_



directly have a positive effect on professional consciousness.
Hypothesis 3-2: The seamen’s satisfaction to social welfare program would directly

have a positive effect on professional consciousness.

As shown in the findings, in the company welfare programs, this study, first of
all, identified with statistical significance the fact that the higher seamen’s
satisfactions to the tuition reimbursement program and the family events supporting
program are, the higher their self-efficacy is. In the social welfare programs, it
also apprehended statistically the higher their satisfaction to the national health
insurance and the employment stabilization project are, the higher the self-efficacy
is. These results would be the rationale that sub-hypotheses 1-1 and 1-2 are

acceptable partially.

Secondly, this study examined empirically the mediating effect of self-efficacy,
that is, how the satisfactions to the tuition reimbursement program, the family
events supporting program, the national health insurance, and the employment
stabilization project affect respectively to the seamen’s professional consciousness
through their self-efficacy, an intermediating wvariable. In this regard, it had to
verify the statistical significance that a certain of relationship between seamen’s
self efficacy and their professional consciousness by investigating primarily how
the self-efficacy has an effect on the craft consciousness, a dependent variable.
Additionally, the Sobel test statistics would sufficiently provide the proofs that

sub-hypothesis 2 is acceptable.

Finally, in the company welfare programs, it illustrated that the satisfactions to the

resort and condominium operation and the whole welfare system directly had a

- vii -



positive influence on the professional sense. And in the social welfare program, it
also demonstrated that the satisfactions to the crew disaster indemnity system, the
seamen’s compensation insurance, the vocational capacity development project, and
the recreational facilities similarly did that. The analyses would be the logical

basis that sub-hypotheses 3-1 and 3-2 are acceptable partially.

To be short, the findings could be considered some desirable research results in
terms of the fact that it could display the statistical significance in the empirical
study like this research concerning the behavioral variables, namely the human
factors as seamen’s satisfaction, self-efficacy, and professional consciousness,
though it is difficult for empirical studies to show a certain of significant
relationship among several behavioral variables in the special organization like the

ship.

In terms of the enhancement of seamen’s job consciousness, the practical
implications of this study would indicated the fact that several satisfactions of the
company welfare programs were not able to raise the professional consciousness,
because just four of eight programs could have a direct or indirect effect on the
craft consciousness. This implies the company welfare programs are not sufficient

to gratify semen’s needs yet.

To conclude, the satisfaction to most of the social welfare programs affected
positively to the professional consciousness, but one to the part of the company
welfare programs did that. Therefore, in the company welfare programs, shipping
companies should strengthen the strength of some programs to be confirmable the

statistical significance, and make a chance to heighten the self-efficacy and

- viii -



professional consciousness. Otherwise, they have to make up for the weakness of

others not, and then re-build the existing programs or develop the new programs.
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AESHHALY 121 021 5.50497509 2E-08"" 4E-08"""

* ok

p<.1 " p<05 77 p<o0l

*

*

TFAR oz SAFAYAEY] vEZFE AFBHe A7E 136, BEFL
(Se)= 018 (t-3t 7.398, p=.000), AZAA LA T W EZES A5BYe] 7]
£ 115, EFQAKSe)E 020 (-3t 5.714, p=000), ZNAZRY| wEFE

13) http://danielsoper.com/statcalc3/calc.aspx?id=31
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