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FES Yt Y A wAY B 2ATRE AR GE, ATES Fe A

314 AA= AgF A7 fond AAES Bt Kuo and Tsai(1986) o ol A=
eSS BHEL Q7S UE £ de ITEY F7F oA ol HdEe &8 R A

T8 A HA A addeleta Y. 56], A=l B oo]F =7k FA A ALE] A

YAZE o] FAe] A 5= MY T AEA AR AAAT

ALE A BAZE o] FAEe] A ol m A= Qe dAE vy S F A ol &4
E2 HZF 4 dri(Searle and Ward, 1990)- E @ 2~-tj] 2] (stress-coping)Z Dol 4 = A
2, A3 A A A eF e giRle] EAe] BEstel o A3S 24T ¢ vt Bo AT

AEe AAA AA 2Edz APA G S 9L drhe A A
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L B o = X 3 oF gl o Yy A T
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S TG — = Nz o olo HAE X oo T r Xo® o =
o N %o =) N ,_x| ~x T " Nfo = © W o ,m,lg o 2
I I | o Loy xR J mM MR &
— — op . ~ o —
A _ T W T g T 2g Y Eopxox 2 I
BT T s R oge w5 % Toawme T ¥ oS
oy ™ %ﬁ oy Mﬁ B° T X m Mﬁ A+ W B M o dp CHE wv Mm =
< ~ T = ! e Xl ~— —_— [}
) __mﬁ LI I () W 5 X o M o T N i S
. I ® &l < Q - WS By T % £
il o o ok ) = 5 T B S = o
Moy A= o) o T N ol a -
e M up EIY oo o 3 R~ 9 ® T W
oo o = Mo o T o O T O
mﬂ@%ﬂu‘g Bo= 5 ¥ P zﬁﬁﬂaﬁ & & T o R
° R T o O 3 o = . —
R ° N ) M = oo Ny X o N ) B m__wm G- o 2 K
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t}(Brislin, 1981; Church, 1982)1 7,
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b e v e A4S AUV WEdd A AdFES ° Z ol ld 4 i uhehA
AMZoA AAE BET F Ae 713 E A ¥ (Adelman, 1988; Albrecht and Adelman,

1987). ¢l 2 Sof, Berry et. al.(198® A TolAE 717h¢ 2 A TS AAFLE 7}

A aL = =l olFArt 2E#HAE W A¥ste ZAoE uvEWT. Sykes and

2o

Eden(19873 AF A% A=l 7M1 T8¢ HAAY A(AE AFsts AALA Ao

2 UERS

G E 97152 & & gdrta o Azl t(Chatani, 2001).¢] 2 , My = o]F3%
HEY duEs A8&& 43 Montgomery(1996 Aol A b=l zbo] AL3 A A
Fol @ FHA@es o3y AutelMe gl WEd wH=VE =& AoR dEuh.
AmaraSingham(198@ © oA A AFse= F Wl <rd
A3, A=l v os Fd dAS 4T S

o A BATE AAE Ao GEdnh M A=A 27 A5 AN ZAAY,
n= e AL A BAE AW Hl$2= Z2V]d e B g2 2Ed2e AWS A6

Aw, A Abg B4 Y wol FelaA e AeE e

G ol F 3ok P AT AL A B

S 9 4 v (Gudykunst and Hammer, 1988k &, o] F== 71 FA4 UL o] FA+&
5 e £ JEE s AFgory oFIrt FALEY

°of AlE A #BAE TP

1987). A A, o]Fx7te] FAYL o|FAE] AME L ALg e thFd o FHE w§-

_Z[_
TE A9 AE] okxte] 9&8& & 4 2t (AmaraSingham, 1980; Furnham and Bochner,
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1086). Telng ol FH7lel FAAENY WAL olFAE] ARE EAE s
o) F Aol BHY S UES Fn B 432 142 5 rk(Ying and Lisese,
1904). 71} ol A Y ol FHske] FAASHAIBAS o FA As Folst AT A ]
F WYe £g & ALdE BT, AEATEANE QA AReE oFAG o F

T7h5o FALE e HEFo wj¢ HE Aow ey 9ri(Searle and Ward,

B2 A5 ofFag olF=vle] FALEINY #AE AT, A5 £
Klineberg and Hull(1979%} =7kl FALERY A A A5 AES o= FAEY
Sy METE =ortE S A Y. Searle and Ward(1999) o] F =7 A A E
o HF ¥ wELTt wHAE= AFse A FAEY FES WEueE AS

273tk Ward and Kennedy(1998) o] =7} AU S HF9 o] BSFS A3

W

w3t A wAE 9 APt A9 E ®Eth Furnham and Bochner(1986) &
98 A8 dgelre A= BARG oF=7t FAAEIN] AV o A
olgtE A¥E Hola gt

1. 2. AFYAle| A3} g4y Als]

() AFUANAY F oA

A7 ThE AR o) Aolgkm EANE W BEGE ¥ 4 vk o AR ¢
sk Aolrbe FEAG 2Aolm 1 xA Kol WAl A7) H FEAEHE Feol
ARl Molth Azhe BolYHARH xd9 @ FHAozA BAS Bu gov,
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(2 g8l g A=

< ZF YT FZZo|BRofoM AFe FI AFEL oot (Halgeson, 1994;

)

Writeman, 1991),% & %F(Zander 1994),% % 7F(Bradach and Eccles, 1989; Gambetta, 1988;
Granobetter, 1985; Hosmer, 1995}, 3] # 7] U] E$] F(Lawis and Weigert, 1985) 4] 2] 1+

5 F AR IIFEAY 2AFEAS FASE O F8% 8dds WY
(Cummings and Bromiley, 1995).

53

ot

ELEK

o

ol AFEe B A" 854S wole AV Uil R
™ (Penning and Woiceshyn, 1987; Leventhal, Seabrajit Fichman, 1992)% 2 2] 412
Al 2474 9S SAsts MAYUSH Adu g 2 A - =9 ¥4 dick(Bradach
Fol

34 @ ¢l(Miles and Creed, 1995; Sitkin and Roth, 1998)E ¢ = %= ¢ Z4 2 A (Miles

k|

e

and Eccles, 1989; Cummings and Bromiley, 1992; daizi 1988), 74 % o] 3 ¥}

o

and Creed, 1995; Miles and Snow, 1992; Powel, 1990} o2 3}o}& 1 lop(o] A1 o,
2002).

el AP A ouo] Al o] AlF(trustd o] W A}
o olal, Aol obd Aolgh Aul, oW A(E= W) AgE FAT F 9o

ANE oJuat B pEg AuwonE ARso g BET + YA o
d

B
=
s
S~
2
i
o
o
3
o
re
o
e
=2
4

iy

WES5 o gci(Morris and Moberg, 1994; Bhattacharya, Devinney dhillutla, 1998).

Aol i Fo= A A A dfez B 5 3n

AR, A= 7] (expectationy} #HH MPoZ AFE= g Aol T2 Aoy Fu
of FFY AR AAT dEHE VS F US Folde Al o dwrstE 7)o

(generalized expectation))t}.

olo} 2 el o@ AYe Algelo] Gambetta(1988r 21¥E SAlo] Eelo]i
ko] E4ANE 44 Acldn WE Ade] FuA 48 FEoldn Ao auA
$et FEhE Addns A 2t S ool BAY Aol® Hze FFS

s godete AUzt wrhe AL dnse Relwtn s o
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Fukuyama(1996) 415l & oW 354 WA 2 F5AYg & FAYE] HAFL
TRl 71x3ste FAAn A FEAA PSS T ol VR AHYsta

At}

il
9} #2l(confidence® T#3tar 9lth. Johnson-George and Swap(1982)) &S 7] 7 o] uF
ofS o]zt ste A7t BE Al Age] dEAeE A8d F dve 54 F9 st
gl FAS AT v gor AgE A Ha2dYE e #Ed Adew e AES
Z W= Jfele] A wE Rz A ow AHostu ¢l vh(Barder, 1993; Lewis and

Weight, 1985).

7hoEE A AdEe a4
Aishel 23t A= 249 At FEAS @A dAE IAE THA AT

exve 24 B4 ¥R BAR] ANAEL 8 B G} AES HoF s

A3 S =3 tH(Tjosvold, 1986).utekA M2 7|5H oz o&d= FAUYEL B3
Ao dSUHoRR FAYE 7+ At ook gt (Morris and Moberg, 1994).

fo

AAw Ao 2474959 TAT AR A2 AT 246 A% 2

A3 Fa4dS oF i glti(Mayer et. al., 1995)3} 7 o] H]&] o] A Ao vhekd 7 F I}
IS Ad AdEe] 74 APS e 2AFAHALES B 4o g FHEstr] 9

A A7 @ a s

AARow Ao Fel® Aol Y 2L A WAUZ] F2 - AAHRL F

% 73t GAe =Qo Fragel Fugel wel Ao WaAe] wohd Aol

tH(Wellins, Byham and Willson, 1991): =7} ZA| =9 9&8 d4ls)
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271

of ze]vi4 o

} o} (Granovetter, 1985).E 3]

o vt 7153

] 5}
=

o

o
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=
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Toh
W
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o.owebd TALE AEge gude] A9 dRs Avden A4edn FEaEs
@ch(Tyler and Degoey, 1995)}ehA 24 74 flo] x4 3 A =
Hapw 249 BE2 24a7] A8 BAee AL ARAow AFHow 4450

A5 Ay 4= 9loh(Graham, 1991).

o g A Age] A &4

Ao AdS Aed, AHE e, A A S, BA, AR, GAE, A ES 5o 99
o A o5 o] ¢t} (Gambetta, 1988; Lewicki and Bunker, 1996; Worchid79). =L = %] wt
AT AAle] Hol mfol A= HER Ao H2e] ghow, olejd AlFe I
gdd #HE9 Fdoly A A A 9 2 Z2-Y el fE =92

3ol

&<

lo

G-

=]
TS

N
ot

Worchel(1979%- o2} thd A3 AFES A 7kx #Hoez 27 - A9gstn 9

ok oolell met 2 Al ZFA @Al el AEAE thgt 2

O W 2¥gE o] #(The views of personality theories)
AEE NN H2adEE Aoleh T FHAdEHE AT E A A AFade %
e T A2 HHolt matA o] FEAA L A= HAAdEEHE V2R I F

A - A3 84 91 W (psycho-social developmenl) U< T3 9E 7ol S

Rotter(1967, 1972y A== 749l
Aol 7] Zsto] AgA7t gAlgzpe] &40 sl Frbets Ao R H G

ool d BN ARG “RE el FEAOE 488 5 A= AAEL A0 7

a
[-40
b
oX,
o
rEI
il
2
=
rlr
=
)
ro,
0,
N
Gl
N
b
r U
ui
rlr

Fota A st A A 9] 2"(Johnson-George and Swap, 1982y 1% 2w, Butler(1991)

= oage pase AFw(Er AW Zet) ARy pan AA5AY 25
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@ 7 A=Al #7(The views of economies)

Williamson(1975¢- 7tAl ¢} S Ao wigh digte = =7 Hasivha A, e
AAA QN AT 7 WA E g o= dhofstsivh. A4 (calculativeness) (1= Al E &
A EAEA gomn, rAog AMNALS JAEtHE A FA ANHA Releta st
1 g tH(Williamson, 1993}, 3712 A dthE w4 FHolx= 25 Agdozx A7
MR ool thak A A Abe] ZH At B Zlolt. o= AlF e ExH o
A=, Ao Asstd A

A F e SAZAZE AE o,

s

e AWL FAaE AEAA FAFAT} vpAy

=
2
)
22
K
e

A= Williamson(1993)- 7 Al sk el Aol #HolA Aatido] $ds
EAEA vt AT, John(1984y- A4, AT 2 A, AFHA g v
£ Anl o2 Ao, 24 o] AL AMFHE AT

ol
o

@ A+3]-4 22 4 (The views of social psychologies)
ALE-Al g A BRI AEle D B g Jersda A5Es g4 AU o

ANakE AQE Atolel A 7 Adel 28 Trh g AHE Al Bz ]

Luthman(1979) 4155 44 FAZ tbE A< A3 Zof e EdtA 2o}
B 4 otk &a 9lth. Lewis and Weigert(1985) 71¢l E A o

O
ol wAlA AF dAxs &AL AR GH BN BA HA TS

F AANATE ALk 15 ANTA Ados AHE AgRged, olge A
geo AAH, AAA, BA LA5] o @A Aol oW Ao THE WA ol
Bl AT,
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sadEEy o8 A HHIdAEL e MAE el EASE s A
Aoz AR, AT AHE A A FHE vigEa s e
2 dsant. 2eu, AEEE wAed A Y] AE AT AEE iRl okbyet [

ol 9 (collective unitsp] A2t o 2 A ZFFF ojAof vt FAs Q)

i)
N

, AH3]
AolAel Az AdFes AN shtel 2HS 2&E Aozl MA 2o &, A9,
S AMLE ko] #AM 2AL wE s ol th(Lewis and Weigert, 1985).

)
)

)
BN

>

Deutsch(1973% i S Al g5t HATE PSS woFoza Ar7le FHSRY
L a7 oF Foo] UEed & YgersteE oy F=d s xdo NS AW
ATk A durA o g A3 A BA el i =

AAwE, o 7)o = 9 I I8 7F5 4 (vulnerability)e] gt I & 4 e 998 Idstn

itk wep ek A9 olsle] thE oE %A Uk AXm ey FHel ol
FoAEe WobEol g @ Aotk werd A o9l BE YetEe] FEA
2RAE ol AN 2AYB RIS GAaAAE NF ARNH A5 @

)

3 2 = a7t 9lch(Luthman, 1979).

oh akel du el W A
AR AT AFP F shbel HEueE ol ® @ge A
4 segee Aol 19 £4% PHE NG 4Fadd x9e Fu 9
‘F%—

ge Agse Wl wad 44 HAe AAdE Bg A

v .
s AR Al AFHA G wet AFHAAZE HEA FRD + &S gr @y
NP A Bx, F N AFE I Aol e ADe Aot IS vAE 29l

=z styeg & 4 A ti(Ferris, Senner, and Burterfield, 1973; Mayer, Baviand
Schoorman, 1995).

AR AYE RokE AN AAATAE

;L
of e wWol] ofFolA stk MNHAF A+ TS eI 2ol AyEod 5 )

o Ao gk o]z o+ (Blau, 1964; Rempel, Holmes, and Zanna, 1985; Z&¥2)
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NAE Azke] Aol ek gk NH FATL AT Yvh

oltl. Rotter(1980)F %3+ o] AFEL E3

B 0E Age 548 2AF A3, dNmoR 0B A4S B QE AFE] A

Dasgupta(1988y #Alo] irQbgh thel A% H: F ‘vbd W7 Ao ¢ 7] wz 4

F, ve A" Ee] UE Tty & Aoldha vk o 22 A YEhx,
of o dwrstd e AFEE setsta Ao fFAeHAl,  Ferris,  Senne
Burterfield(1973)= 94 228 ¥ 343 435 A&ates AFEY AU 5

ExNO

24 Aosa 9t Kramer and Tyler(1996) & Folx &= EFo1S 26t Adse 3

wule e gae Bels Ao WEe A5How FHt Ao ey

e g oleld F2e AFATd oA FYHAS AdoeE HL H2o o
TA43Z EA = AAFH vk Conlon and Mayer(199% Rotterd] A2 H =5 A&

stol vhe AYE AHRnA i shedHt Qs g BE, Fus fo5A @

Bd e wAsgom, JE e AYAFAE BH AFA AHade] xAATFA F

3l o8 F2 YYEY AHES HFa gt(Moore, Shaffer, Pollak,

Tayler-Lemcke, 1987; Sabatelli, Buck, and Dreye983).

Atz Ao 3 oA e FFE MutS dstm I Huke A AR
7] fs BRE HAS FYste ALE9 A3 Al =H" o]t} (Moreby, 1975). dukz

AgABe 4G AelA 1 QRE AR FBsHs] Aske] AAFIL BEAQ
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14 2 &ALl e 44 1.085 @ 0.059 & 18.300 | 0.000 @ 0.822
13 A &3A1e] 44 A3 1.000 0.788
FolAd B ukel o] AA EF IAANFTAY FAH -3} EF A 10|
o3 E P 000002 BF foHolth agla AA £ FFIANTA F
7} 0.70 o] o7 BE =0 w (040 o)) FAMYE EBRAe gvtn B 4 9t}
FAA 29 1& dad AFUACA, a9 28 g AHRE AU
a3 g4 adEAY TAH AFA e A= g E<4-T>A &
T ovkel o], A APA o skl GFlzh 9442 AnkA s1FEQl 90 o] ioln
wAo] Agsitta B 4 gl
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<E 47> AFYANAT 2 HA AF o] 3 elFA o HIgw
ARA = ZE 29 x 3} =44 oFof

2973 129.192 0.000 2872.009 CMIN
P = 26 0 36 DF
o3& 0.000 0.000 P

womo] 2= 19 45 9 NPAR
2 X/AHE 4.969 79.778 CMINDE
A # Ao 0.090 0.000 1.385 RMR
712 AR 5 0.944 1.000 0.253 GFI
FAINEAFZA S 0.902 0.067 AGFI
SRR MR e PR 0.545 0.203 PGFI

7 & A 8] &= 0.955 1.000 0.000 NFI

Fa A A 5 0.938 0.000 RFI
SEATA S 0.964 1.000 0.000 IFI

B A-Fol 2 24 0.950 0.000 TLI

H] A §H2] 4 0.964 1.000 0.000 CFI

=) 0.722 0.000 1.000 PRATIO
AN TA S 0.690 0.000 0.000 PNFI
=8 A R ¢ 0.696 0.000 0.000 PCFI
() =X =F9 Add WA A WAd tet Bt 4

Eode 22 A 95 AYES oAl A 2 o|7tA A FE, IAE AFEF 9
&3 LalolH Al g T g AR B3 i ggA B4 A= v =

A =3e AT AY TAF 32 B
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<E 48> $A2TO A WA A R hE ey w4
s £237)
g 3] 7k A 7}
247 |gz94 ta |famE 247
mo6 7+=44 0.985 0.097 | 10.139 | 0.000 0.587
MOo5 71=39] Agel v =& 1.047 0.102 | 10.264 | 0.000 0.596
Mo3 T2 did&A 1.388 0.115 12.113 | 0.000 0.760
MOo2 w4 wg-wA g &xk 1.251 0.105 11.940 @ 0.000 0.742
mo1 QIzkekA &4 1.000 0.607
M13 A F R T o vl & 0.918 0.082 11.183 | 0.000 0.618
M11 Aa-AFA ol g Erb 0.880 0.079 11.085  0.000 0.612
10 Aek5-o 1% 0.959 0.078 | 12.297 | 0.000 0.696
Mmo9 & AFa3te] gud 1.000 0.692
SEn Sd el A4 A4 e A e E<d-9eA %

= e} Zo], Ay HgA49 bl GFIZF 9072 dukx 7]=9 .90
40 Agsivty & 4 Q).

<E 49> g ATFY A d WA Agd HAdod Wk BldA B4 HIe

ARH = ZE % 3} = A ok of

293 209.439 0.000 1457.681 CMIN
P = 26 0 36 DF
ol 0.000 0.000 P

womo] 2= 19 45 9 NPAR
2 X/ & 8.055 40.491 CMINDE
A4 # 2o 0.143 0.000 0.799 RMR
712 A2 5 0.907 1.000 0.441 GFI
TFANEAFASF 0.839 0.301 AGFI
SR MR e R 0.524 0.353 PGFI

7 & A 8 A) &= 0.856 1.000 0.000 NFI
oA A 5 0.801 0.000 RFI
SEAFA 0.872 1.000 0.000 IFI

B A-Fo]l A A2 0.821 0.000 TLI

H] A 2] 4 0.871 1.000 0.000 CFI

=] 0.722 0.000 1.000 PRATIO
FEANEATA S 0.618 0.000 0.000 PNFI
=44 n) 0 A A 0.629 0.000 0.000 PCFI
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EsAE 2Ho Mo 9= AYE AV ETHY ZHAAVEHE—2HEY G
Fors—o] B3 AEEgel diste] A BlEA w49 AdE vd ¥<4-10>7
=
<E 410> A7l s gy ZAAMEUHE U g B4

. . =39
g 3] A7k A e
FAA 2| t#3} |wYF3E| F=4A

IVO5 off 23} 24 1.004 = 0.037 | 27.062  0.000 0.873
V04 Z o tfg =54 0.996 @ 0.038 | 26.049 0.000 @ 0.857
VO3 =4 % & 0.914 | 0.041 | 22,570 0.000 | 0.796
V02 24279} 7}x o] g 2% 1.036 @ 0.037 28.150 0.000 0.889
V01 A =3 #9 1.000 0.886
mM30 #3538 Az &7 A 1.009 | 0.062 ' 16.384 0.000 @ 0.767
Mm29 = F4=ao] Va3 2204 | 1156 | 0.065 @ 17.883 | 0.000 | 0.836
m28 ol ¥ #d 24 1.056 @ 0.062 16.907  0.000 @ 0.791
M27 25324 o8l d 53 1.099 ' 0.059 | 18594 0.000 @ 0.868
m26 =& A3 24 1.191 @ 0.066 @ 18.145 | 0.000 @ 0.848
M25 2378 go]o =2 o]dl= 1.194 0.064 @ 18522 | 0.000 @ 0.865
M24 2 o o3k =27 1.213 = 0.066 | 18.448 = 0.000 @ 0.862
m23 283 45538 Uy 9ax 1.134 | 0.064 | 17.758 | 0.000 | 0.830
m22 A2+ W BdeA 0.957 | 0.060 | 16.013 0.000 @ 0.750
m21 4P S 98 242 =2 0964  0.064 14955 0.000 @ 0.702
m20 AlggA 24l 1.000 0.715
V07 8o 3 v 1.122 0.061 | 18.268 | 0.000 @ 0.799
V06 259 Fuel =HA 1.191 = 0.062 | 19.117 = 0.000 @ 0.830
V15 JALe] Hjed o} £2 = 1.121 | 0.061 | 18.343 | 0.000 | 0.802
V13 A7) 2 F2pA o thek wh= 1.211 | 0.064 | 19.061 | 0.000 | 0.828
V12 AFAfoll o3k wk= 1.087 = 0.059 | 18.419  0.000 @ 0.805
V11 o) 2 A3 Ao =& 1.000 0.762

FollAl HiE e} o] AA F3 o 37 7FE X (regression weights) A % -3k
T 33 o wE S35 P: 0.0000% BF Fo) Aottt g AA Bdo %
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<¥ 4-13> I} =94

A)

4wy ARAF

_ - X F3]7

o 3] 7 7} # A 7}= 3

244 | mEeA -7 Sogs | 2AA

Y11 1.139 0.071 16.050 0.000 0.938

B 1.070 0.056 19.107 0.000 0.956

A11(X) 1.000 0.795

A21(X) 0.814 0.056 14.479 0.000 0.640

Az1(X) 1.185 0.056 20.998 0.000 0.857

Aa1(X) 1.219 0.059 20.576 0.000 0.844

As1(X) -0.166 0.057 -2.918 0.004 -0.140

As1(X) -0.117 0.054 -2.177 0.029 -0.105

Aax(y) 1.000 0.721

A21(y) 0.961 0.063 15.170 0.000 0.705

Asi(y) 0.953 0.059 16.231 0.000 0.752

Aaa(y) 1.118 0.063 17.871 0.000 0.825

Asa(y) 1.205 0.064 18.723 0.000 0.862

Asa(y) 1.182 0.063 18.733 0.000 0.863

Aza(y) 1.173 0.064 18.241 0.000 0.841

Asi(y) 1.080 0.058 18.673 0.000 0.860

Ao1(y) 1.036 0.061 16.908 0.000 0.782

Aody) 1.137 0.063 17.944 0.000 0.828

Audy) 1.009 0.060 16.693 0.000 0.773

A12(2) 1.000 0.920

A22A(2) 0.880 0.027 32.900 0.000 0.915

<E 413¢14 # 5 Qe vhsh gol, ARE ALARY AAAFA FAG t@e v
a3 ggA 5 FAXHCZE F935tt. 28y AZAF s da(x)e] 4% F
SelA e 7H7h 0004} 0020 HARAW the AmAsel vla AANEA ] B

o] 747t 20181 21772 Atz 4L Holth ot BEIAANATAL] 24
T ZlEed, v dREe A2AFE 1 gho]l 0.7001 4 (An(x)e] A -7 0.640R
Wel 0.140% 01952 w4 EF A& AL ¢ 4 Atk ole@ A=AFE TP
AR A7t ¥E g utel gleng AEATe] 89S F547171
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_ = ZF3 A

% ‘6(‘3]— i] ?1 7]’T ] 7]_%_ -]
FAA FEFo t-zt £ o3 s =2 3

Y11 1.140 0.071 15.993 0.000 0.937
B 1.071 0.056 19.093 0.000 0.956
A11(X) 1.000 0.793
A21(X) 0.812 0.057 14.362 0.000 0.637
A31(X) 1.192 0.057 21.007 0.000 0.860
Aa1(X) 1.224 0.060 20.539 0.000 0.846
A(y) 1.000 0.720
A21(y) 0.961 0.063 15.153 0.000 0.704
Azi(y) 0.953 0.059 16.217 0.000 0.752
Aaa(y) 1.119 0.063 17.858 0.000 0.825
As1(y) 1.206 0.064 18.707 0.000 0.862
Asi(y) 1.183 0.063 18.722 0.000 0.863
A71(y) 1.174 0.064 18.225 0.000 0.841
Asi(y) 1.081 0.058 18.657 0.000 0.860
Ao1(y) 1.036 0.061 16.890 0.000 0.782
Awody) 1.138 0.063 17.930 0.000 0.828
Audy) 1.010 0.061 16.684 0.000 0.773
A12(2) 1.000 0.920
A22(2) 0.880 0.027 32.908 0.000 0.915

a3 WA TR 2R Ass U dassld a4 clezgel A
[e2]
=

o grests Helstojol . £ AT 23 A" TR

ot
1>

L

The <E 4-16>0 4 S 630.8842 AH=1176] H]F| 2 Ao, o] uwe} o

FE & 000002 257 0.0 1A e 2y ol d ke EA4wW

F ATAL AAZ sx lxu, xR Av)e W] fiEe =y HFE Prs

g Ao AFey) wr} el AQow wn, e AFSL P72 nesel Bw
z’:

shelof @tk T2 AFES Avnd, Adg 4§

D X#e A= vs =

2o A% Aow

QF =
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=

tlo

BAH(EE 7985 p>.05 & 2 o) AJMEFL HAF A
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gl o =vn 2% F . 22 A5 GRY Fanlerd A4 A H kol
(Root Mean-square Residual) 0.08Q0. 2 el

9
AT BRI/ G ZAWEY £F FAATA AV FEoE

T

4 9lrh oA
DA FEO AVIE nHEHI AdA HIAA$2Z A NFIE= 0.915, RFI 0.901, IFI 0.930,
TLI(=< Non-normed Fit Index: NNF{: 0.918°) ™, n}zl7}#] 2 CFI7} 0.93Q0.2 =5 =

C
A vebdeh 2eHoR Aoz Jud AFA5E wdu v FoHel Ang

I UZE 23 x 3} = a4 ko]
YA 630.884 0.000 7443.559 CMIN
A= 117 0 136 DF
o gds 0.000 0.000 P
o 36 153 17 NPAR
29X /2H = 5.392 54.732 CMINDF
A 279 i 2} o) 0.080 0.000 1.354 RMR
71 B A A S 0.858 1.000 0.132 GFI
FAZNEA AT 0.814 0.023 AGFI
SRR gA 0.656 0.117 PGFI
7= A FA S 0.915 1.000 0.000 NFI
oA A 5 0.901 0.000 RFI
A EA T 0.930 1.000 0.000 IFI
HA-Fol~ A 0.918 0.000 TLI
H] 1 A g2 0.930 1.000 0.000 CFI
=1 0.860 0.000 1.000 PRATIO
S5ANEA AT 0.787 0.000 0.000 PNFI
ST 0 A A S 0.800 0.000 0.000 PCFI
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CODE NO. ( ) (CONFIDENTIAL) The contents of this survey will be kept

strictly secret in accordance with Article 8 of Statistics Law and

will never be used for the purpose other than statistics.

Questionnaire Survey

Dear Sirs,

This questionnaire is designed to find out the experiences and attitudes of the crews while they
were boarding the ship and working with the other foreign crews. Your replies will be treated in
the strictest confidence and will not be released to any organization or individual. All information
will be aggregated and published only in an anonymous form.

Please take the time to complete the questionnaire. We solicit you to answer honestly as what you
have experienced without leaving any unanswered items so that it can be a great help in the

development of maritime industry.

Thanks for your time and kindness

March, 2006
Prof. Dr. Shin, Yong-Jon, Korea Maritime University
Capt. Chung, Young-sup, President of Panstar Shipping Co., Ltd.

#* For further information : Tel (051) 462-2911, e-mail: captchung@panstar.biz

* In order to answer the questionnaires pertaining to the situation on board the vessel

working together with foreign crews:

1) If you are now boarding together with foreign crews, please answer about the present

situation.

2) If not now, please answer about the latest situation when you boarded together with

—_

A W N

foreign crews.

Following questionnaires are for your idea and attitude about foreign culture and foreigners.
Please identify the mark ‘o’ on the corresponding number that express your idea most
precisely at present point of time.

Absolutely Totally
not normal true
| frequently read newspaper articles or watch TV programs

related with foreign countries.

| have a great interest on foreign culture. 1...2...3...4...5..6..7
| try to learn foreign culture. 1....2...3...4..5..6....7
| recognize and respect the value of culture and lifestyle of foreign 1..2...3...4...5....6...7
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countries.

5. | try to understand the foreign culture from a foreigner's point of view. 1....2...3...4..5..6....7
6. | enjoy working with foreigners. 1....2...3...4..5..6....7
7. | feel proud that | work with foreigners. 1..2...3..4...5...6...7
8. | have a friendly attitude to foreigners regardless of their nationality. 1....2...3...4..5..6....7
9. | don't discriminate foreigners by their nationality. 1...2...3...4...5..6...7
10. | rather ignore those cultures of foreign countries that are different from

Korea.
11. | studied a lot personally about the society/culture of foreign crews

with whom | board together.
12. | had chances to contact with the society/culture of foreign crews

with whom | board together.
13. | have seen the dramas and movies in the mother tongue of the

foreign crews with whom | board together.
14. | have watched the TV and have listened to the radio in the

mother tongue of the foreign crews with whom | board together.
15. | have frequently read the newspapers and magazines in the

mother language of foreign crews with whom | board together.
16. When | face foreign crews who board with me, | could estimate
well their pattern of behavior that they show according to the situations.
17. When | face foreign crews who board with me, | could understand
well their attitude.
18. When | face foreign crews who board with me, | could understand
well their sense of value.
19. When | face foreign crews who board with me, | could understand

well their feeling.
20. When | talk with foreign crews who board with me, | could understand

well their idea.

II. Following questionnaires are for communication and leaders in the vessel on which you board.

Please put ‘o’ mark on the corresponding number that express your idea most precisely at
present.

Absolutely Totally
not normal true

1. The officers and rating crews in our vessel have a good communication,
so, they are highly motivated and make great efforts to accomplish the goal.
2. My senior officials listen to my opinion cautiously and respect it. 1....2...3...4..5..6....7
3. My senor officials give me enough advice in order to resolve the
problems related to performing my duty.
4. The policies and plans of our department are delivered well to each
members.
5. The members of our department are getting enough information about the
jobs to be done in our department and personal management policy.
6. | have fairly smooth communication with the coworkers in our department. 1....2.....3....4....5.....6....7
7. The members of our department have a fairly good communication with
the members of the other department.
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8. As there are many chances to contact with coworkers unofficially,
the exchange of information is fairly smooth.

9. The captain’s orders are well delivered to lower rating crews. 1....2...3...4..5..6....7
10. The ideas of officers and crews are delivered well to the captain. 1..2...3...4...5...6...7
11. | am sure that my present direct boss tries to treat me impartially. 1....2..3...4...5..6....7

12. | think that my direct boss is not such a person who tries to gain his
own interest at the sacrifice of his subordinates or by deceiving them.

13. | firmly believe in my direct boss’s sincerity. 1....2..3...4..5..6....7
14. | have a strong loyalty to my direct boss. 1....2..3...4..5..6....7
15. 1 will support my direct boss in whatever critical situation 1...2..3...4..5..6...7

III. Followings questionnaires are for your idea about seaman’s life and your personal self-ability.

Please put ‘o’ mark on the corresponding number that express your idea most precisely at

present.

Absolutely Totally
not normal true
1. | feel the problem that my various human relations are suspended
while | work on board by being isolated from land. 128 8
2. | am not satisfied because | cannot continue good relation with my friends
during my on board service period.
3. | think that my human relations becomes poor because the chances
to associate with people are limited during the terms of my boarding.
4. Though | cannot join my alumni meeting and others while | work on
board, | overcome them well.
5. It is very hard to me because | miss my family so much during my
on board service period.
. | worry about my family very much during the terms of my boarding. 1..2...3...4...5...6..7
7. | overcome well the problems related to conjugal relations and children’s

o

education which may arise from the long term boarding.
8. Though | am not satisfied with the situation of being separated from my

family while 1 work on board, | am overcoming it well.
9. | often feel stifling because | work in the limited work space of the

vessel for 24 hours.
10. | am strained always because | work on board the vessel that has

limited space and exposed to maritime risk.

11. | am not satisfied with the living condition on board the vessel which
is limited.

12. | adapt myself well to the 24-hours work and the life in the limited

space on board the vessel.
13. My private life is not properly protected because | work, rest, and

live in the limited space on board the vessel.
14. Drawing a sharp line between public and private life is not made

on board the vessel, | think.
15. Problems of being restrained by the order of the senior officials in

off-duty hours occur to me on board.
16. It is the problem to me that the method of making use of my spare 1....2..3...4...5..6....7
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moments in my private life space is limited.
17. 1 can accomplish my duty with my own ability. 1....2...3...4...5..6....7
18. | think that there will be no problem for me to adapt myself to the

duties on board.

19. | think my skill and ability will not be inferior to my colleague in future. 1..2...3...4...5....6..7
20. | can accomplish what | planned. 1....2..3...4..5..6....7
21. | never give up until | finish it when | have to do any annoying work. 1..2...3...4...5....6...7
22. | can finish my given task by the given time limit. 1....2...3...4..5..6....7
23. | know well how to perform my duty efficiently. 1..2...3....4...5..6..7
24. | have confidence in my duty. 1...2...3...4...5....6...7
25. | fully understand the terms related to my work. 1....2...3...4..5..6....7
26. | can make a good result in my duty. 1...2..3...4..5..6...7
27. | can perform well any difficult works related my duty. 1....2..3...4..5..6....7
28. | have a confidence in doing a difficult task. 1...2...3...4..5..6...7
29. | have the enough knowledge to perform my duty. 1....2..3...4..5..6....7
30. | am sure that | am considered to be a man of ability and respected

from my colleague.
31. | am diffident to do well than others. 1...2...3...4..5..6...7
32. Sometimes | think | am not capable at all. 1....2...3...4...5..6....7

IV. Following questionnaires are for the necessary subjects to understand the organizational
commitment and job satisfaction. Please put ‘o’ mark on the corresponding number that express

your idea most precisely at present.

Absolutely Totally
not normal true
1. | actively participate in order to accomplish the goal of the company. 1...2...8..4...5..6....7

2. | accept, with a strong confidence, the goal or value that the company

pursues.
3. | am prepared to accept with pleasure whatever duty, in order to work

with this company continuously, unless | have unavoidable reason.

4. | declare to others proudly that | am a member of this company. 1...2...8....4...5....6...7
5. | truly have a deep devotion and concern with this company. 1....2...8..4...5..6....7
6. | am satisfied with my duty because it is interesting and challenging. 1...2..8...4...5....6...7
7. 1 am satisfied with my colleagues. 1...2...8....4...5....6....7
8. | am satisfied with my salary. 1...2...8..4...5..6...7
9. I don't accept the goal or value that the company pursues because | have 5 3 4. 5. 6.7
no strong confidence in it.
10. | am satisfied because | can be promoted when | wish. 1...2...8..4...5..6....7
11. | think that my company is willing to hear our grievances. 1...2...8...4...5....6...7
12. | am satisfied with my senior officials. 1....2...8..4...5..6....7
13. | am satisfied with the job itself that | am doing. 1...2...3...4...5...6...7

14. The friendly relationship is formed among the crews on board our
vessel.
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15. My senior official has a thoughtful consideration and teaches me what |

have to do and informs me the results of the work done continuously.
16. | am not satisfied with my duty because it is monotonous and no

variation.

V. Followings are general questions about yourself. Please write in or put ‘o’ mark on the
corresponding number.

1. What is your nationality? ( )
2. How old are you? ( years old)

3. What is your civil status? Married( ) Single( )
4. What is your rank on board?

O 0S, WPR, M/M @ AB, OLR, BSN, OL1, CCK ® 3/0, 3AE @ 2/0, 2AE ® C/O, 1AE
5. How long have you served on board?

@D less than 1 year @ lyear and more but less than 3years

@ 3 years and more but less than 5 years

@ 5 years and more but less than 10 years & 10 years and more
6. What is the department you are working for? @ Deck @ Engine @ Radio @ Catering
7. What is the nationality of your direct boss on board? ( )
8. Total number of foreign crews on board the present vessel

you are working for or the last vessel you worked for. ( person(s))

- Thank you for taking the time to complete this questionnaire, which will provide us with

valuable assistance and research work—

- 102 -



Doctoral Dissertation

The Effect of Foreign Crew's Cultural and Organizaional Characteristics

on the Self-efficacy and Organizational Commitment

Chung, Young-Sup

Department of Maritime Business Administration
Graduate School

Korea Maritime University

Advised by Professor Shin, Yong-John

ABSTRACT

The primary purpose of this study is to examine ieically the effect of foreign
crew's cultural and organizational characteristioa their self-efficacy and organizational
commitment. Currently, the restrictions on the emgpient of the foreign crews are being
eased in the Korean shipping industry and many lens® are occurring consequently.
However, specific and empirical studies on the vahey of cultural and organizational
characteristics to the crew’s self-efficacy and amigational commitment on board the vessels
with combined crews have not yet been carried o0t solve these problems, we need to
examine how the cultural characteristics such asilagation and accommodation of different
culture related to the improvement of cultural hgeoeity of vessels with combined crews,
and the peculiar characteristics of crew orgarormatsuch as particularity and difficulty of
onboard service influence on the self-efficacy, mdttisfaction and organizational commitment
of the foreign crews.

Since one of strategies to change self-efficacy tas inform the attributes and
complexity of task, and to provide with informati@bout environment and how to control it,
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cultural and organizational characteristics shobéd taken into consideration in the studies on
self-efficacy of organization of the vessel with mdmned crew as environmental factors.
According to Early(1994), effect of a social facten self-efficacy varies depending on
cultural environment. In case of collectivism, fdnstance, self-efficacy can be better
explained by social cognitive theory than in indivalism. In addition, it is known that

self-efficacy varies depending on organizationaarelteristics, and therefore we need to take
into consideration isolation from society and famillimited work space and invasion of

privacy as well as smooth communication and leduergrust, in the crew organization.

In order to achieve the above purpose, literatutevey on the cultural and
organizational characteristics self-efficacy andjamizational commitment is conducted. The
research model on the structural relationship amwagables - organizational characteristics,
self-efficacy and organizational commitment is bkshed as follows.

Foreign Crew’s Cultural
and Organizational
Characteristics

Organizational
Commitment

Other Culture Acceptance b fact
Acculturation :> Self-Efficacy :> Job Satisfaction
Communication
Leadership Trust
Psychological Tolerance
Physiological Tolerance

Commitment to the
Organization

Figure 1. The Research Model

The following hypotheses are developed for the aete objectives.

Hypothesis 1: The foreign crew's cultural and organizational arelcteristics — will
have effect on the self-efficacy.

Hypothesis 2: The foreign crew's self-efficacy will have effeabn the organization
commitment.

Data were collected from 6 shipping companies inreddosuch as Chang Myung
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Shipping, Panstar Shipping, SK Shipping, STX Panedd¢ Hanjin Shipping, Hyundai

Merchant Marine and 7 overseas crew manning agentthe Philippines, China, Myanmar,

Vietnam and Indonesia with questionnaires made Hy Likert scales. These collected data
were analyzed by reliability analysis, confirmativfactor analysis, and structural equation
modeling analysis, etc.

According to the results, hypothesis 1 and 2 welle sapported with statistical
significance. To conclude, this study suggests tf@akign crew's self-efficacy should be
firstty enhanced in order to improve organizatiomammitment on the vessel with combined
crews.

In conclusion, studies on self-efficacy of crew amigation is urgently needed to
enhance the effectiveness of an organization iressel with combined crews that has special
environment - working environment with depressiomd auneasiness due to the exposure to
the different culture and excessive stress from #ozial and psychological adaptation.
Therefore, an attempt of this study is consideredbé timely since there has not been a
study on this subject so far and result of thisdgtwill contribute a lot to the organization
management of a vessel with combined crews.

For example, educational institutions training seamin Korea also need to
introduce new training programs with regards todésahip on the foreign crews with
different cultures with accepting and adapting be tdifferent cultures of foreign crews to
meet globalization of labor market of crews andréasing trend of vessels with combined
crews. And the results of this study also suggdsit twe need to strengthen foreign
languages training with making allowance for thepémance of communication.

However, this study may have limitation since italgmed only foreign crews in
examining cultural and organizational characteristiand self-efficacy of vessels with
combined crews. As cultural and organizational ab@ristics of foreign crews are visible
when interacting with Korean crews who are on boafdthe same vessel, further studies on
self-efficacy depending on cultural and organizaio characteristics with targeting both
Korean and foreign crews will be necessary.

Although factors of onboard service tolerance thve¢ére set in this study are
considered to be very important in the researchescrew organization, structural correlation
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between onboard service tolerance and other vesallas proved to be not significant in
this study. This was resulted from little differendn respondents’ recognition on onboard
service tolerance, and problems of crew organimatiwisen from onboard service tolerance
were not diagnosed and analyzed accurately. Thereffurther studies examining relevance
between onboard service tolerance and other orgi@mial factors to be carried out by
developing the tools to measure onboard servicerdote more accurately.
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