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A Study on the Management Analysis, Core Competence, CRM and
Business Perfarmance of Korean Ship Management Comparies

Lee, Shin-Won

Department of Shipping Management

Graduate school of Korea Maritime & Ocean University

Abstract

As korea shipping industry is currently caught in the mire of recession
and restricting caused by global economic recession, whole of its
industry is facing a crisis. One of the methods for reviving
competitiveness of this shipping industry is outsourcing the important
businesses such as crew management, ship management and insurance
management to other specialized firms to save costs and specialize it.
But korea ship management industry is still at primary level, mainly
with crew managements, and it is a mere 3.75% of sales in shipping
Industry.

Purpose of this study is;

First, it has been designed to propose implication for company’ s
self-help measures and politic supports of government, which are for
improving core competency, by implementing financial statement
analysis for the first time in korea and making a systematic diagnosis
about the problems of ship management industry.
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Second, it has been designed to contribute to improve industries by
deriving core competency factors of ship management company
through SWOT analysis and analysis of actual proof with internal or
external environment factor diagnosis of ship management industry.
Third, as important customer of ship management company is ship
owners, it could be seemed that competency of customer relationship
management (CRM) has a significant influence on the result of ship
management company. So, in this study, it is designed to contribute to
raising profitability and developing the ship management industry by
proving whether CRM has significant effect and by giving prominence
to the importance of CRM when it comes to verifying the influence on
the result of ship management company (financial, non-financial
performance)caused by core competency factors.

By achieving the purpose of this study, it offers you a chance to have
a perception about internal and external circumstances of ship
management companies in Korea. And through it, it is expected to
attract a secured competitiveness and a positive company result and
derive an important implication for politic support of government.

To achieve these purposes of the study, used study method and
composition are like as follow. First of all, it combined a theoretical
approach and a positivistic approach to achieve the purpose of the
study. In a theoretical approach, first, it figured out that what does the
changes which came out from understanding world-logistics-market
including northeast-asia have effect on ship management company.
Second, it described a status and perspectives of internal and external
ship management industry to check environment of ship management
industry. In this progress, management evaluation with financial
statements of ship management company was carried out. Third, it
searched and analyzed advanced studies to investigate core competency
for securing competitiveness of ship management industry.

In a positive approach, first, SWOT analysis was done on a basis of
theoretical approach and advanced study to derive core competency of
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ship management company. And core competency factors, company
result, and etc.,, which are for hypothesis verification, were derived
from it. Second, it is composed of research hypothesis and verified it
to verify core competency factors and etc. of management result of
ship management company. ‘SPSS Win for 20.0° program was used
for testing research hypothesis. Descriptive statistics quantity analysis,
such as frequency and ratio, was carried out to investigate
respondents-characteristics of population-social. Factor analysis and
reliability coefficient of Cronbach’ s « were used for a validity of the
questionnaire and a reliability test. correlation analysis, multiple
regression analysis and moderation regression analysis were carried out
for testing a research hypothesis. Tolerance limit and variance inflation
factor were used to check the problems of which could be occurred
when there are many correlations among the independent variables.
Lastly, T-test and one-way ANOVA were used to verify whether there
are any differences among core competency, company-characteristics
and population-statistics.

The result of analysis in this study is as follows;

First, the market scale of ship management companies is
1.3672trillion won which is a mere 3.75% of sales in shipping industry,
and average cost for management (sales) is 485million won per korean
flag vessel, and 844million won per other national flag vessel. It
appeared that other national flag vessel is 359million won more per
vessel. Ship management constitutes 18.7% of subject companies’
average sales in this analysis, and an average sale in ship management
is about 9.8billion won. But, if small scale companies are in consider, it
is presumed to be much lower than that. Therefore, it is urgent to
invigorate the ship management industry.

Second, according to the analysis result of finance rate, the

_Xi_
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profitability of ship management industry is very low as it could be
strongly influenced by recession in shipping industry. debt ratio, the
typical financial stability index factors, was in 1000% range at 2010 and
vastly improved as 402.2% at 2014, so it is somewhat better than
freighting services but as debt ratio is still double than service industry
and it has a lot of financial risk. Hence, it is urgent to improve
financial structure. However, productivity has been shown relatively
fine as the largest percentage takes in added value of ship
management is crew payroll costs. That is, the result of analysis which
proves that the ship management industry in korea is such a service
industry, which is easy to create added value and for job creation.

Third, CEO and corporate competency factors, the core competency
factors of ship management company, have significant effects on
financial performance such as improvement of profitability. Additionally,
it is analyzed that external environmental factor, one of the
environmental factors, and industry factor and also the governmental
support policy have positive effects on financial performance. As on
the ranks of effects, external environmental factor takes the highest
rank and it seems as a result that reflects the recession of shipping
markets in nowadays. According to these analyses, it seems that
financial performance would be highly improved when ship management
company applies government’ s environmental policy, external
environment, environments such as possibility of growth, building
networks between the companies in same line and the partner
managements, and industry factors such as market oriented strategy.
CEO competency and corporate competency (vision and leadership of
CEO, management ability, crisis bearing ability, ship management
know-how, CEO factors, ship management technical competency, ability
of providing differentiated service to ship owner, market extension
ability, competency of market-oriented, differentiate marketing
competency), contained within core competency, are also have
significant effects on profitability and competitiveness. So, it is reasoned

= Xii -
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that it needs efforts of businesses and government’ s policy for
enhancing core competency of ship management.

Lastly, according to the result of non-financial performance analysis,
not only CEO competency and corporate competency but also
governmental policy factors, external environmental factor, and industry
factors have positive effects on it. Especially government support policy
(supporting technical development of ship management, constructing
infrastructure of small - and medium size companies, constructing job
training system, financial support, and providing information of foreign
market) takes the highest relation with non-financial performance and
the next is external environmental factors. According to these analysis
results, it appears that efforts of businesses are needed for enhancing
CEO competency and corporate competency and additionally
government’ s systematic support such as technical support also
needed.

Fourth, according the moderated regression results, which put
customer relationship = management as  moderator variable, core
competency as independent variable, and financial performance or
non-financial performance as dependent variable, managing relationship
with customer such as ship owner has significant effect on profit of
ship management company. In particular, non-financial performance,
such as increasing market share and labor productivity, has much
stronger correlation with it than financial performance such as sales
increase. According to this analysis, it is concluded that the strategy of
raising customer satisfaction rate which continuously seek relationship
with customers such as improving quality of customer service and
differentiate the service is needed to increase the profit of ship
management company.

As we have seen from above analysis result, ship management
industry in korea which has insufficient scale of market is small and
still provides services in beginning level, but its service industry that

- xiii -
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can outstandingly create labor and added value. Hence, it represents
that there is an urgent need for ship management company’ s effort
itself together with government’ s construction of infrastructure such
as financial support and technical support for improving CEO/corporate
competency, building up information center for overseas market
development, and creating ship repair complex for efficient ship
management.

Contribution and implication of this study is as follows;

First, the study provides a lot of politic implications on henceforth
provision of fundamental data for systematic management in ship
management company by using financial statement inceptively and
analyzing management situation.

Second, it is anticipated to provide a chance for establishing
management strategy and its active use for putting it into practice by
confirming effects ~of these factors on company’ s financial /
non-financial performance from this study.

Third, as current korea ship management companies are at primary
level, mainly with crew managements, it is considered that constructing
ship repair complex, starting with Busan port, is urgent to get ability
for managing ship practically. And it is concluded that government
support is needed desperately to make them to have capability of
managing comprehensive insurances such as crew insurance, hull
insurance, P&l insurance etc, and ship sales like other global ship
management companies.

Limitation of this study is;

First, though financial statement was in used for analyzing business
status of ship management company inceptively, only 34companies,
which could provide financial statement, became an object of analysis
among 180 ship management companies. Hence, there are some

- Xiv —
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limitations to generalize and apply the result to all companies.

Second, this study has general limitation that inevitably came from
questionnaire survey method and limitation restrictive survey objects. As
only employees in ship management companies were surveyed, it has
limitation that it can’ t reflect ship owners’ opinion. Therefore, to get
over this problem, survey objects should not be only for employees of
ship management companies and needed to be expanded to ship
owners. Additionally, in regard of study method, it is expected to
expand the range of the study if carrying out a study by using
financial ratio of ship management company.

Third, it is needed to expand the subject of the study. This study was

conducted in a dimension of reviewing advanced research
comprehensively, but a wide variety of subjects are being studied at
some of foreign advanced researches. For example, it is needed to
diversify subject of the study such as a study of factors which have
effects on owners’ selecting ship management, and a study of third
party - ship management company which emerges currently. If these
studies are being conducted, it is expected that studies of ship
management would be much more widely understood and could provide
information which can be applied to business strategy.

Fourth, ship management industry not only has its short history but
has lack of its studies, and that could give limitation on perception of
who engaged in this industry. Therefore, there could be a difference in
factors which have effects on company results, as time passes, if ship
management industry continuously affected by internal/external
environment factors. So if study of ship management industry
conducted by cross sectional analysis, and by extension, time sequential
analysis, it is expected that there would be a lot of contribution for
establishing business strategy suitable for environmental change.

- XV -
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T+, 2007; Gianpaolo & Cassia, 2011; A U4, 2012, 837, 2012 71=
st =&stth b el dukde kol ek a2 ARz, Al
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NA= o8 A= AFE TIste AutAgr|del Ao sk A
B 2~E FYslele BEAU Z2A20 BN A I HRE
SRS, FHG ARE BNS F agHor Fegors 14e A
ZHog BT FAH AFAUAANE FUHAA 719 HS

H3E M) 98 TEE AuBesg UEYaSES} FE 2
AP TESE, TEAYS 2GR 5L 8 nARABABES
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0132 712 Aut#e] 71 B WES| T 1= uAfA 1323, U
E T FE, ZEAYe =7 Soz HAsIATH

22 APPS9

AutAgr)ge AAFSE oF 1500097 71l Y A u}
B2 AAIFHCSZE 30~508 EB|= A Fo} ol FHHEH AT=
etA A EHA Fa A= AAHoH =7k X}EH%—% o] §sto] ‘Al
@) g JY=EE A% A3 D}—F«] AT7F AA Ao B AT}
A A#/AGS 7HH FA=EL F 16809 He), stz s, B
IA R SR A F 2790 AMEHJATE Googled Science Direct
£ °]&3}9 ‘ship management' S 7]E==2 9= ATFES HAAFY
Su T} PR 2 AFEwS vl AdHIUL, dF = AAL
=9 HiuA7t FE olFa AT wEkA Addtdgiel #Ed AT
A EG F FFstEolof & Harl A

6) 1672) SHSI=E F 2HTo] MPASLSI=R IR Om, Lhelx) 14T e M4
oh QTR AFH ATPEE o] 8T ATE MASS TS TPl % 33
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M
ftilo

& TAstE Ad #¥En & a87 A4S At &5 A}
2~®ll(specific decision support system : SDSS)= A <tst STt

i)
o
XN
re
l

wn
o)
9]
wn
rr
rfo
i
[-'0

e s = e (Online Analytical Processing : OLAP)%

olg3tel F - P el AP AAvelol VI 54 AL
Asts Azsglelth of Axvle dAdelsl BAG AUARE AT
Stk & Adwelel Bad Auel fask FF, A WX 5 Fad
YHE WAk SDSS RS AA M) F8s FF Atole 1AS
Azratm, vl @ 7bA Aotz 5 Tded 628 . o
BYe F7 FRe| Aumsae) o) HEHo] YFFUom, 4
Eo) A FFolut FPS WA 2= ASE AdSLE FE
3 Bl Ut =Pl FAFAT

FR8T2007) L= YH (Importance  Performance  Analysis;
IPA)S o] &3t SElvtel Addtaelde] ZAY Zshiets d58o0=
ATt S Adutagde FAY EAARE g3 2o

AR, 71A74AE SHAA AYvlE= IMF o] & Ustdste] gFgFo=
ARG = ﬁg—s}gﬂg , A dslEd o R FAAFAY] steke A
o2 yegt =4, AdA"HY A SHA A HAA Addg Y A
T AER R4, gdd AR5, 71HARS st 9 AR

AH ] ALAEETE FEZoA AAHol e AoE UEET AA, §4
ZZ2o] a&A SHAA TU HYHAE ANY EoFE Ts FAY 23
HAZ 229 et 4o TEAY H 7IYFAY mHlg=s B3l
Aoy FopH HEFAHo]l a1 B Y (ship operation) &2 7o 2
Fdog &3 84 FHAAA AUA aFHE F=dte o= UG
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6) Pierre®] AT

Aol & AHste 89lS ATt d7AS AvAdE okx4ad St
= AR AfFE 103 o) Aubs HFsta dslew, AfFY
AR Hgrh dukae] o oA Fa% IFS PAE ajddS
gkt AutafF7E 103 PRk Aubs B Gsts Ao e
g gl oA A o] o] Foj T

b4 sk Aute] fFol B3 A7AH AqAddtelv =53 H
ddl, W¥% 2 ROROA S inhouse managementd €} 2] Autte]E 1,
THol A A Adukoly, HEkE4d, s A A (offshore vessels) 3
2 T& oFAaAE She AR YERTL O fARRE TR
Aube B3 AFE2 Bo g8HFo g ofAAe s Al A
FAAE &lstr] flste] dF-o] AHtS ol x4 BT

o] AFolAE= Ao ofRA el #FE EHH (mixed strategy)

7) Asuquo et al.®] AT

Asuquo et al.(2014)= A|3&F A ¥ (third party ship management :
TPSM)?) 719< tde® o2 7FA] WSl oa) &S B 5xd

7) 1988 = BRBAVHE AND BF AL v ge FAske] YAHAY
A1H BAE AL A BF AL Ul daA E= aAAE ojuse, g
e 579 FYshs BYS A BR T AkER du Aosn ok & A
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32 ERER AR AY

HZ MAZAAL AR 7122 Aste] AA fl&EFAYS 32
TEHYH 4735 Aoz Qo] EXE ZE5ES olojrtal o
ol9} T 3EL FEIN A&EE AL=E AWHI o AFE 44
e AvrE" 201437 201599 A=A &UATR BDI AFE

=
HH 1,10590 4 7492 322%3tetslg o™, BCI A Fs HF 1,974 4
1,045% 45.6%, BPI A 5= 9640 4] 738=% 234% = 3FEH33TH). BDI A
T AU F8AYGd oA A7 BESHAPoE st #9871 A

A o T FFo] AFHIL = ol

H
u
-

T SHolA oo 2 W3lE YERE Ao=
Y 5 FHoMA oL Fa F7HEY A7)

AA7E ALKEHEA opAol Hf EFFS
w2 ofAjo} Ju EFHS 2014d 14377 TEUE AW th¥] 15% =
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T=Fe T A=
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=
st 2015\ k=, S,

Zvsh=dl a3 e, 2015 747bA] 73 =@ 8568 TEUZR d
Bl 34% 713 Aoz el =3 T 387 GDP 4ZE°

6.9%= EEH| 6% o vIRte] GDP BA-E] A%
o} oo wg} ofAlo} AU nd FUHAIVE S £3

glom, tolzh obAlol oyl Sl eBEF 94 EBAT 45D 2

8) BDI(Baltic Dry Index)= LEs|&AANL7E HAL AstE A8 SUAFE ARE3] 2
BFIZ thA3 g9 A5oH, BCI(Baltic Capesize Index)= 2334, o4& 55 £k
ke HaAde Astsd £ gt E/F3 Ao, BPI(Baltic Panamax Index)=
7zt F83EY IEEUEY 4Y7HE FAYS B §F Aot Y8 A & A
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<E 2 A" Y ANEe rFat &5

T 2010 | 2011 | 2012 | 2013 | 2014 | 2015E | 2016F
Aelold A EEF
(BT} TEU) 141 148 155 162 171 181 193
S7H&(%) 13.1 7.2 3.1 5.0 5.3 5.8 5.4
Aelold 4%
(1 TEU) 16,422 | 17,570 | 18,453 | 19,324 | 20,400 | 21,678 | 22,605
S7H&(%) 8.3 6.8 4.9 4.7 5.6 5.3 4.3

A% : Clakson, Container Intelligence Monthly(2015.6)
324 M&A % GTOE F3h AlZAH=H 73}

PwCel o3t nEEFS 20159 3E7] T3 M&A TEE 1,0009]
| 9339 28 & A3dtta sk <iE 3> 2015
d 387 FF oA F M&A 101,189( vk 2ol A &) HEo] 2}A| 3}
= =90l 202400k ZE)Z A 20.0%E A FATHCEIE S,
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Aol 71E Zloly o] P50 £UEA S N o 7|AT
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o] FHl= FHAA A A
B4 watel A4 =kt ol AEh A
o7 AMuks HEsI #AF s 95t Al =1

OAA, && Uy s3I Ale F2 B3 A &2F Auke] #AElE 53
o2 AIAE AHAHEsY I3k AZA FHHY  7](subsidiary
structure company)ollA] &l &3] Ake] LS| ALE ERALS] AdRbdE] JF-E
TPt 2 FE UT dE =0, gAlokE HEI|HeE e
Unicom Management Co.x= A|3xF Aut#Ag = 844 il Aok = &
& Safmans & T UTh ©] A= AdAE AFE F
o E3AFRQI Safmarine® A3} AFFol the AL QFE T3]
sl FAFAES sl AHEHAH =8 olek &2 FHTE )
g FEjol vt HFE FAXAR EL A HE3r] s =d
skl

S a7k &

S [e)
o] <] =& =53

©
=
td
o
2

AN Ho
kY

rlo off

34 AA Axt@eade] A%

_39_

Collection @ kmou



g 71do] o, o] rhed 807 o] Aube #Edh= 7Y 40
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3 Anglo Eastern(Z-3) 370 . | 11,000 | 600 22
4 Wallem(&F 340 | 7,800 | 700 55
Columbia Ship
5 330 8,500 -
Management(7| = 2] )
Z+% @ http://www.drewry.co.uk/
HEAQ dutdels Aue 24AHE ¥AZ AEAA Auw)
25 AlFste Aoz £ 5 Ut A

=2
o
> 2
s
Z
riy
i
e
2l
o
R
z

_I
¢

ot AN R
rlr
o
)19

e Aol o] Aut
apo] ¢ AR 25, BARA

o
ol
2
o
_>|~1_4
P>
-— N\
3
Ry
Ll
Jo
B
ol
O
bl
Ju
ol
O
H
o 4
2

Aabate|abd o] B AAANA A3A A€k (third  party  ship
management) %2 ¢4 At (independent ship management)©]

A% Autpelrlde Beshe Mt ds) ARg Bast 94 %A
1

— 41 —
Collection @ kmou



skl InterManager(ZOll).‘l] X]—Eoﬂ o34, t'gi]q]l‘:_ 3
A 334k Aol Yo, o)5o] % 437059 Auta} 5% W o) 4o

35 I Aur#E g d3

TUle] AutgeE] e 1960t F-E u=, %“%3, AE AT Aduto] A
AdE FFE TE2HS AR E AFHIT. 27]9 Ad $E22 AE
stgl 3 Atel o3k Aol ofyet MAH SR oG dFo] Mute] A=
FHE Aoy 2004 718 /] AEHOE A &S T
3t 3AE 2k ol F AUy s A A doie] A
27F ARAA FRAAL dRAE A s dESE ste FA7T
AA T, Adae Forsl IA Aute] AEH JedT 5L TR
3t A ARt dYgog whdate] gk S AdukaE
719e dES £33 FHolAY IR IUlel @At duddFE
FPsta AL WRE iyt F9E, ALY oA FAEES gIsA
Zate] ZA AAEE 2hE AEFH] AduRY AR AFsts de B
S BAAE 7HA ok ool e Ul Aukdeabyd dukg A3t
3 FF AutgE| o] Aol & waks mAlgth

<E 8> I ANAYNAYF I AL ARt gAe] o A

11) InterManager= A8tAE|4bdS S48k 544 IAFG @38 olt).
12) A9 S=AulagAd g = 1982 g Addoiel ™ s, 1985 A A
dE3, 19939 =B A, 20108 FAuAEdEsZ Yo MAE

_42_

Collection @ kmou



iy G Y9 B E BAFa ok AudAg gAY = 20139
1707] GAANA 20159 1697) FAZ 2 HES HolA Fx Yt J¥F
T Bz Aunsdad s Fdse ?.ﬂ. A7F 201313 847) QA ol A
201519 9071 HA=Z 7.1% ~7}o}°51°tﬁ, okl aam AA= 7170 LA

N

= Zoz sjqdn.

ol

<% 8 Ty Aut#grid I

T R

T8 20133 20153
AurE e 84 90
AdHE A 71 62
Ak kA 15 17

A 170 169

A7 ek )4kl 8 (http://www. kosma2020.or.kr/)

<#E % d=AudE Yl AEFH 20159 12€ T Auksg
ZAAAe dutgedge] BEE RoFa Soh A
A4 AA, =84 13371 Atk 584
7% 2015 #EAdue] 138% gl 71del 1971 JA(17.3%) 2 71 3
& & vt Stk 53 mwke #Este dAe F 707 FARE
del 63.7%5 AL At A=HHe A9 20159 F A

N

< A

o] 13 = Q& 71del 1471 FA(10.5%), 131 714 o] 2670 A A(19.5%)

=
2
i_tg
ut
rzi
N
mfa il

9] 57.9% 5 AA|skaL o

s 4@ U} 16971 19 A S

_43_

Collection @ kmou

Uet L itk 53 mvkS #Astes A= F 77

2 W, AR

AP Sehe} Al



- M o T W
Wmﬂo#wﬁﬂwﬂ
o oA
wﬁﬂ%%_z_ﬁﬁ
dlﬂﬂﬂgﬂl
o  F W Uo W
Sy B F
V. r .
- P E
Mo;f,ml‘uhnklm,m
m@,_w/ﬂ;o#:mﬁl
T o o K oy
I s
ST
— N —
e
wOX 0 o
%Q?%MN
,.)NIL,E‘L;OOE_/,BI
ale# "
n,w%mnl.amﬁ
ﬂﬂumlﬁﬁﬁ
%ﬂu%ﬂm
oy B E o
Pomow od N R
YW RT
Aaﬂmw,mﬂ
oo o= T
,omﬁ‘lvia
Y =T
oy T "
P o W T

10.5
19.5
12.0
8.3
7.5
18.0
114
10.5
2.3
100

201549 12€ 7|+

14
26
16
11
10
24
15
14
133

Hl &
17.3
15.4
10.0
10.9
10.0
154
8.2
10.0
1.8
9

19
17
11
12
11
18
11
110
- 44 -

AAF
] 42+ 8 3] (http: / / www.kosma2020.o0r.kr /)

It
It
It

]
]

2 n
= n
)

Pz

0%

1%

2%

3%

4%
5% o4 ~ 10
50% o]

A

103 o] ~ 20
203 o] ~ 50

sk, = A

S

Collection @ kmou



7199 224 9 =52 ddudge] &
=58 719 A5 T894 1107 GA, =354
4o A= B

el 7t =44

< Yehfla gk 309 Wkl AY#EE

N QA (65.4%), A=2d 9770 QA (72.9%) =

ok 1009 oldel dde BEste dA=

=24 47) QA (3.0%)0 Ed AH
A7E 16970 7199 AL At uj, A5E A&
> BHop A7 Ro=R %“—@%B‘r wel A A ek

X5 HAFL
13371 dAleltt. #eAl

Hha oA R @ g M #EEA] Xk 7
2670 LA(23.6%), =54 317] FA(23.3%)2] Bl&
ke Ao
Al oE AAS 9

At Al

T =844 72

=24 1470 AA(12.7%), &

i

O]

oltt. gr=AdutdE|ibdH e o] 9
HA @2 71de) 4R
g7lde] A= 5 oA
FHol FHH o & Zolt,

< 10> #YA A &=
20153 12€ 7|&
e B2 s A
A A4 vl & JA S vl &
0 26 23.6 31 233
1% o] ~ 10% 7% 15 13.6 46 34.6
109 o] ~ 309 w|gk 31 28.2 20 15.0
309 ©°]4 ~ 609 w|gk 17 15.5 22 15.5
609 ©]’d ~ 1009 v gk 7 5.4 10 7.6
1007 ©]% ~ 5007 W] Rk 13 11.8 4 3.0
5007 o©l]7% 1 0.9 0 0.0
Al 110 99 133 99

Collection @ kmou

_45_

A & 3] (http:/ /www.kosma2020.or.kr/)




3.6 AR Ao A%

Mammqm_ %Eﬁr_ﬂ%ﬂﬁﬂq?ﬂow__
r - % o RS ~
P L T S I
\_&ﬂx,u_i L T X -
G I ﬁ]a%%%mum%ﬁmuﬂui%
‘17_A||—¢A WOMHH«% o ‘Jll_‘Jll_._._g
Wr%a oﬁmrﬁwx%m«ﬁﬂﬁ%ﬁwmwl
e s gl =2 L <.
~FE o sFZzoETEiioe
Hq\q 1B Hl!.
M%% i%ﬁﬂ%ﬁ% LB
T ~n ~ m om T ) <
oW T < o g o2 . R
W g e oam BAR SN g
mEy S oDIRSZNTEAor
X T ~ Noan TR 8 Z <
o B mrwmw%ﬁ%&am%:ﬁ
.. 2 P U W <E No (Y
or %I _ﬂ_ r Al £ B
r X J @ | B
%mg% T ek g e WS
—_ Q = !
— & o 8y D m e g g %P §
T e Bimad D ox o E X OE N
A i Pl 5
Y < w B ol B > =
o oo ﬂi.%%%ﬂc_a.m%o.ﬁ
= ool O H R ﬂn‘._uh 9 o
oy B o Ryl T w Y £
WX o T o0 X W T
T ook & am e AT K gR ER ST
o =¥ I I - B
e PRy TR ﬁﬁ5@mﬂm%
N %Mu%%ﬂ%@%h S w
I R G P8y g
S = o om o & T ® W EH
T B RRT D AT kW TR T LR
T s oy o M B T W T W K T 2 W

2l
o

_]

hud

. ISM)Z
X

st @Al o=

S

[¢)

Q.
a3

ol
7t # okt A Al

¥

=

¢}

A8}k
sHow
_46_

=)

19 A7 ¥ I =(International Safety Management Code
ool A A& uiel ol

Collection @ kmou



skar 9l

ofueh

AR A= Ao AAAE

S

A

L

HH
A3} A8k

=

Z3es FQ7 Ut

Al ol o

e Adulz Ao SHE Seve ARy AR st 27

TA

}

st wele] e

9o S AT AT

=7,

¥
=)

A

toh aAlA,

S|

B0

o]

e

p—

0

mir

XI
o

oju

o A A, A Ak A Al
— 47 —

il

°

s}sf of

7Ol

o
=

y

il

o

Collection @ kmou



A 4 A HutRarde] AYENT SWOTEA

41 A1) AYEA

= o MW oW MWoOR T
R Jo & 3 cali
- N B A
==
,.nM ~ o B =
. 5 s do N &
oo T T B o
{2 (A
T m_m < X & X
b X o o wﬁ T
~al <H 0
Mo O m g
| o= Eﬂ 0_1_ P E % 7
T oo W o o
B oo o P ) T H
0 e JU ™ Mﬁw B H o R
NoNeorir o _ nn yoe
D - i p] 24" 3
T oz T = i T Mo
T ‘.mHl = ~0 —_ L
) ~ o X T T <
50 % & ool < i U
R oo Mo ot = ud
— — X0 ™ g N w/m_ (=)
,:,._ 1 © N T ﬂ,ﬂ ﬂ‘ﬂ ] % o
To =X o ~ —
wOE W = al I
LI G < < TR ®
o W R o oy 0 QB W
o g g Y o
o MR o EL o O =
W T2 p o ok & AT E
5o mnu or - - — o
o I M = — Mo
o & W o}/ < < v B o
Nod o T T

TTE7} 363 434

=
=

el

skar Sl

=

[

2} A &

=
=

o] 95159 Yo =

Atk 20143 3223 ALY
o] ¢ 3.75% =
— 48 —

)}

=0
=

A
Fuj)

<]

o,

]
233, At A2KOSMA), 2016+,

, AAFZAI A28 dart.fss.or.kr

al

)

-
Ry

=
3
o

o] 2267%= 4,157 Wl &=

2zt

o]
&
=1
[e]
TeHE

pul

=
841
SRR
13)

Collection @ kmou



<E 1D Addenl g 9%

NF2HE o9 =ANHe &

A= DERl se A8 s | FHA A

(N 41$) = EER) (9 (9
19924 490 781 3,831 46 3,878
1993 466 803 3,741 122 3,864
19943 429 803 3,446 120 3,566
19954 399 771 3,075 174 3,249
19963 372 805 2,995 197 3,191
19974 354 954 3,379 201 3,579
19984 319 1,395 4,456 306 4,762
19994 319 1,189 3,795 445 4,240
20003 311 1,131 3,522 553 4,075
20013 294 1,291 3,796 656 4,452
20023 300 1,251 3,746 596 4,342
20033 311 1,192 3,703 777 4,480
20043 318 1,144 3,635 967 4,603
2005 354 1,024 3,629 1,199 4,827
20063 401 955 3,825 1,385 5,211
20073 491 929 4,561 1,739 6,301
2008+ 578 1,103 6,376 2,554 8,930
20093 642 1,276 8,191 3,002 11,194
20104 633 1,156 7,321 4,726 12,047
20113 675 1,108 7,474 4,558 12,032
20124 719 1,127 8,100 4,916 13,015
20133 779 1,095 8,525 4,789 13,314
20143 829 1,053 8,730 4,450 13,180
20153 841 1,132 9,515 4,157 13,671
CAGR 2.48% 1.70% 4.22% 22.67% 5.89%

Atz = Aduta e @3], ARk R (KOSMA), 2016,

<¥ 12>° 9|5}, 233 FoF = 3]
Ao Murzrtee -015%°]|th AR HFAYH LS 19923
o

ol A A
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o 54 ouvtd AE @S Aog Yewo
<E 12> @9 = Adagn &
=44 9]t 24 %]
2 I PSS - I S N Rt B PSS I B R
G G

19924 | 11 0 11 421 | 1,053 | 692 | 1,745 | 220 | 1,756
1993 | 37 | 16| 53 231 | 1,083 | 743 | 1,826 | 2.05 | 1,879
19949 | 47 | 13| 60 199 | 1,048 | 668 | 1716 | 2.01 | 1,776
1995 | 61 7 68 255 | 1077 | 602 | 1679 | 183 | 1,747
19963 | 65 7 72 273 | 1,011 | 461 | 1,472 | 2.03 | 1,544
19979 | 75 | 12| 87 231 | 1,019 | 385 | 1,404 | 241 | 1,491
1998 | 9 | 16| 112 | 273 | 1,117 | 356 | 1,473 | 3.03 | 1,585
19999 | 137 | 16| 153 | 291 | 1,144 | 369 | 1513 | 251 | 1,666
20004 | 159 | 16| 175 | 316 | 1,140 | 324 | 1464 | 241 | 1,639
2001 | 207 | 12 ) 219 | 299 | 1,140 | 266 | 1406 | 2.70 | 1,625
2002 | 165 | 15| 180 | 331 | 1,119 | 275 | 1,394 | 2.69 | 1,574
2003 | 251 | 15| 266 | 292 | 1,074 | 240 | 1,314 | 2.82 | 1,580
2004 | 301 | 9 | 310 | 312 | 1,092 | 189 | 1281 | 284 | 1,591
2005 | 399 | 16 | 415 | 289 | 1,085 | 166 | 1251 | 2.90 | 1,666
20061 | 425 | 6 | 431 | 321 | 1,131 | 152 | 1,283 | 2.98 | 1,714
20079 | 473 | 2 | 475 | 366 | 1,146 | 105 | 1251 | 3.65 | 1,726
2008 | 515 | 2 | 517 | 494 | 1,185 | 102 | 1,287 | 4.95 | 1,804
2009 | 588 | 2 | 590 | 5.09 | 1,173 93 1,266 | 5.47 | 1,856
2010 | 685 | 2 | 687 | 6.88 | 1,116 95 1,211 | 6.05 | 1,898
2011 | 769 | 3 | 772 | 590 | 1,082 91 1,173 | 5.37 | 1,945
20124 | 847 | 3 | 850 | 578 | 1,071 99 1,170 | 6.92 | 2,020
20139 | 80 | 3 | 853 | 561 | 1,090 | 105 | 1,195 | 7.13 | 2,048
20143 | 824 | 2 | 826 | 539 | 1,011 | 109 | 1,120 | 7.79 | 1,946
201513 | 855 | 2 | 87 | 485 | 1018 | 110 | 1,128 | 844 | 1985
CAGR | 21.88% 21.88% -0.15% | -8.02% | 21.88% 0.56%

Atz Fr=Adnta e @3], AR AR (KOSMA), 2016,
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At QA T AFAZ d57F 7 7AHA 3471 Ao dis
A ZAE AEE <FE 13>3 2o
<F 13> f-givhel Adure]r|gde mEt=
FEds 2009 2010 | 2011 2012 | 2013 2014

| Z (A Tk 147,487 | 171,738 | 192,495 | 204,062 | 196,785 | 187,494
A Bk 8] (A G370 A 2)) 7.7% 8.5% 10.4% | 102% | 109% | 10.3%
Aukata] ) (A ) 10.6% | 11.0% | 185% | 184% | 193% | 18.7%
¥ o v o) S k) 4008 | 4852 | 10768 | 12,470 | 11,415 | 9,891
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WAoo Z+ZF 209%29F 41.55% BHE EUistal 1 olF & Z o7 A4S
= Aoz yelya Aok Aujzakdol wiste] Aut#E|sbd ) S
FAHL Y EQA A4 A A AFaE v Fo] Ar] i Eo e ZH

5) A7 AESTHE

A7 AREZ7HES 20109 = 31.6% YHE F7FsRou 20149 oll= 2.9

] 1029% #H4staL o] 47 FAd wE Autdedd o] A7)
B a2 Jeida ok A7|AERY] BlEe giRE o)ddoq g Ve
LEFAFTY Moz d47]e dsd Audeibde oY
22442 2010
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o

37y 19.24% 9} 23.84% AA TFAasEF A 2014d =ol= TAE FHo] o=
h

AT T3 E+= Aoz e

6) MEAS7HE

SN S7HES 20108 20113 9= 242 99%, 93% WHE S7FSHA
Oy 1 o]F FUFEo] Fak A o] sl 7] HAe wE dur
Aolikd el mE F3ddS Ro F3 ok vl Akl sk Anu] 24k
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o] F7HEL IA golA|a o, 9JEAdE xS FAETHEY

Collection @ kmou



AL e FFYr] AZ2 20109Fd%E 21.92% WE =5ty ot
201190 = 515% ZFASE 201393 2014l o= 22 11.31%, 4.1%

A a3 Aew Yz Qo] AXHA O mE Zavh Azt
& Ao Yeit

<& 14 eyt Adutagridel 444

S
1%

(1 %)

A AT T& 2010 2011 2012 2013 2014

e 7.6 -0.8 7.6 2.2 -7.0

TANSIHE | ARI=Y 8.44 7.86 5.91 3.86 4.66
TEEEYd 7.78 2.01 1.88 -5.16 2.02

&5 241 A 9.2 53.9 19.0 2.6 -9.9
=19 A=Y 8.00 2.08 .24 5.81 3.80
oo TEEHA 3.86 4.57 4.28 -4.16 0.91
ANS7HE A 15.6 -8.2 e, 9.2 -10.7
S =L A 14.3 4.5 5.4 29.4 2.8
Z18 ARl 6.73 2.21 3.24 2.88 4.44
°rrE THEEH 8.40 -11.53 -2.92 -8.67 1.27

A A e 44.9 24.6 -2.3 39.9 85.9
A R] 2~ .77 9.37 2.47 0.83 -0.93

S7He

TEEEA 20.90 41.55 -10.96 -4.87 -20.82

7] A5 e 31.6 308.2 154 120.6 -102.9
Z18 A R] 2~ 11.87 8.70 6.90 5.09 9.65
oo TEEEYA 11.28 -1094 | -19.24 | -23.84 45.84

e 9.9 9.3 8.2 2.3 2.6
ERS7He | AHIEY 15.19 12.38 9.55 2.96 4.29
TEEEYA 21.92 -5.15 4.39 -11.31 -4.10
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<E 15> vt detae] 7] g9

(F2 - %
T4 o= FE | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | CAGR
Amael | 57 | 58 | 34 | 31 | 30 | 34 | -190.1
TNA ez | 159 | 251 | 231 | 181 | 117 | 28 | 15
k ~ese] | 737 | 221 | 523 | 457 | 524 | 157 | -1734
Amael | 46 | 46 | 25 | 22 | 37 | 47 | 2001
B T gmeel | 091 | 171 | 143 | 106 | 056 | 158 | 117
ol E L
~ese] | 723 | 223 | 528 | 467 | 554 | 137 | -1717
] Amael | 28 | 57 | 35 | 40 | 45 | 54 | 2183
MENLE T qulse | 220 | 315 276 | 219 | 144 | 278 | 48
~4e%e] | 965 | 250 | 568 | 569 | 7.3 | 219 | -1743
Amael |74 | 48 | 50 | 31 | 02 | 09 | -344
MERADD [ quimar | 328 | 416 | 381 | 346 | 342 | 381 | 30
o9& !
~4e%d] | 542 | 519 | 18 | <13 | 068 | 275 | -1873
_ AmaAg | 22 | 44 | 26 | 31 | 55 | 54 | 2240
SB[ Amzq 126 | 214 | 170 | 128 | 069 | 193 | 89
~yesel | 047 | 251 673 | 581 | 765 | 192 | -1727
Amae | 07 | 228 | 286 | -169 | 99 | 150 | -302
WS Aeze |53 | 817 | 163 | 593 | 376 | 707 | 52
4 e%q] | 3059 | 887 | 2327 | 2421 | 3552 | 1053 | -1808
Amdel | 882 | 327 | 251 | 04 | 73 | 153 | -296
Z*Z}?_Eg—:% AElzse] | 299 | 555 | 471 | 347 | 181 | 490 | 104
4 eae] | 3003 | 892 | 2345 | 2475 | 3757| 919 | -1789
) Amdel | 795 | 804 | 828 | 847 | 840 | 830 | 09
WS mas | 7107 | 7230 | 7312 7360 | 7285 | 7176 | 02
opesel | 9968 | 9009 | 9686 | 9674 | 95.67 | 9244 | -15
Z8 - At AN ES S 8EEYY AAFTA A Z~E (dart fss.orkr)oll FAE A
RAEAR] Azt ATt AW B Fusgon, Anidst #4e5Y HEe
= )
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CE 16> $-@)ve} Autae] o] ol BAQ)

(9 %)

FI4 | 4T TE 2009 2010 | 2011 | 2012 | 2013 | 2014 | CAGR
Sgue Aulke] 3.6 2.9 2.4 2.4 2.2 2.3 -8.1
e A= 254 | 262 | 250 | 244 | 225 [ 211 | -36
FAeE 331 3.85 3.56 3.67 363 | 347 | 09

o Aulkg] 5.2 5.6 5.0 4.7 4.2 3.9 9.1
ERFEANRILIES 4.38 4.52 4.32 4.34 402 | 370 | -33
FAeE 5.14 8.03 5.64 5.34 766 | 762 | 44

g Aulkg] 4.6 3.7 2.3 2.3 2.2 21 [ -144
r‘i%ﬂ gl AHZS 2.37 2.25 2.06 2.02 189 | 174 | -6.0
] 2.81 3.18 3.05 3.31 365 | 384 | 54

g Aukg] 5.1 4.2 2.5 2.5 2.5 25 | -135
;ﬁ%cﬂ A 2~¢] 2.44 2.27 2.08 2.04 193 | 175 | -54
A% 3.29 3.26 3.52 371 428 | 413 | 47

Zzgn)|  AdHEE 0.1 0.7 0.8 0.1 15 23 | -2915
SUmE| ARy 1.77 1.67 1.49 147 144 | 130 | -6.0
2 FAeE 2.74 2.80 2.90 3.22 371 | 368 | 5.1
oA Aulkg] 93.7 22.2 518 | 4734 | 161.6 | 1783 | 137
S R ES 13448 | 183.20 | 182.82 | 169.44 | 17751 | 217.87 | 10.1

oo | -164.72 | 159.12 | -52.68 | -35.37 | -15.85 | 65.49 | -183.4

o)A Aulkg] 75.0 34.7 4.6 | 2214 | 1284 | 1321 | 120
“;om] g | Arzd 185.71 | 248.94 | 255.43 | 235.73 | 237.57 | 292.73 | 95
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<X 17> vt AR 7] g EA
(91 - %)
AF & | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | CAGR
vt 773.6 | 17749 | 834.6 | 11775 | 538.3 | 402.2 | -21.7
AR Aul 2] | 227.97 | 220.27 | 229.02 | 225.63 | 220.83 | 203.69 | -2.2
T35 | 315.38 | 294.44 | 375.49 | 498.83 | 663.80 | 471.84 | 8.4
vt 1231 | 1653 | 129.2 | 1355 | 165.7 | 197.1 9.9
frEvE Aul2q] | 122,18 | 119.90 | 120.77 | 118.41 | 117.79 | 120.86 | -0.2
459 | 100.06 | 109.79 | 92.14 | 69.40 | 52.15 | 53.10 | -11.9
vt 103.8 | 1412 | 1074 | 111.7 | 1406 | 168.0 | 10.1
FFH & AR 2=y 72.62 | 70.24 | 70.92 | 69.93 | 70.53 | 75.84 0.9
T35 | 9245 | 100.83 | 80.26 | 61.18 | 45.74 | 48.00 | -12.3
At 34.5 31.3 25.4 33.3 47.1 311 -2.0
A=HE AR 2=y 13.79 | 13.08 | 1292 | 12.72 | 1431 | 15.14 1.9
e | 3091 | 37.03 | 20.69 | 1543 | 1145 | 1161 | -17.8
At 1.0 4.5 1.9 -2.4 0.9 14.9 70.0
. AR 2=y 8.03 7.29 7.54 5.67 5.32 7.18 -2.2
e | 001 226 | =189 | -9.25 | -1845 | -17.86 | -547.1
vt 657.0 | 1302.6 | 705.6 | 999.2 | 4289 | 225.2 | -19.3
Hlf5HE | Aulayg | 182.95 | 179.63 | 184.74 | 185.89 | 185.49 | 177.40 | -0.6
T4 | 310.82 | 294.56 | 371.11 | 473.20 | 610.17 | 455.21 | 8.0
vt 98.7 95.4 99.7 | 1427 | 125.0 | 880 -2.3
AR 2=y 87.42 | 8850 | 88.16 | 89.53 | 90.19 | 89.06 04
FeEd | 99.98 | 97.07 | 102.48 | 113.26 | 130.04 | 128.84 | 5.2
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(29 - 3)

42354 dF 78 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | CAGR

~ Aergel | 091 | 092 | 104 | 104 | 101 | 115 | 49
s [ A=e 1072 1 080 | 084 [ 0.83 | 081 | 082 26
CF [ F4eEd| 0% | 089 | 078 | 080 | 072 | 071 | -14
e el 1554 1526 | 840 | 1167 | 572 | 362 | -112
Laa | Aelzgl | 238 | 260 | 276 | 271 | 260 | 254 | 13
4oy | 317 | 355 | 348 | 426 | 491 | 480 | 87
o | dmael | 3536 3439 | 3706 | 3957 | 4075 | 4561 | 46
55 | =gl [ 432 1477 [ 508 | 520 | 500 | 491 | 26
Y RS 1299 | 1455 | 1420 | 1398 | 1278 | 1224 | -12
Mulgel | 470 | 418 | 324 | 321 | 320 | 774 | 105
se | A=l 087 1096 [ 103 | 102 099 | 100 | 28
3ol | 091 | 104 | 094 | 093 | 081 | 079 | -28
dulgel | 279 | 237 | 268 | 281 | 297 | 536 | 17.9

PSS uise] | 130 | 143 150 | 147 | 139 | 140 | 15
8 gesd 1 | 119 |1 102 | 091 | 0% | 25
o | R 551|985 | 56 | 577 | oar | 1673 | 5

s A ~e] | 198 | 221 | 274 | 281 | 266 | 265 | 60
- Al | 117 | 13 | 127 | 127 | L1l | 1.09 | -14
Murs|[g | Mubga] | 508 | 453 | 423 | 348 | 347 | 481 | -11
FEE Mutte] | 57.18 | 3145 | 3164 | 44.35 | 585.17 | 374.03 | 456
g;qg; Aujd | 404 | 438 | 457 | 465 | 473 | 514 | 49
= ZAF94=0] | 39088 | 4531 | 31.87 | 30.17 | 29.35 | 3221 | -4.2
- Murhe] | 50.81 | 7218 | 58.09 | 86.03 | 213.46 | 362.20 | 48.1
Sae | A=Y | 767 | 857 | 872 | 852 | 848 | 850 | 21
= ZAeael | 1251 | 1511 | 14.85 | 1448 | 12.80 | 13.10 | 09
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WARATE RHFD A= A4S BETO] Aok} RbAE Al
Hoz RESHE AR RS WA SHATOT. EA A%
2 FARLFEARE, A¥EALE, ANEAEE, F7HAE 5ol 3l
o ol SAAES E4AHE 293t <& 19>9 &
<¥E 19> vt Ao A2
(9 %)
S5A2M38A | dF & | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | CAGR
Aduke 8.7 | 221 | 308 | 306 | 331 | 327 | 119
FAHEA
53 AH| 29 13.90 | 1498 | 14.98 | 1527 | 1527 | 16.09 | 3.0
=
TEEEY | 356 | 1195 | 566 | 550 | 7.63 | 984 | 225
dube] | 4712 | 4885 | 59.22 | 5519 | 53.27 | 50.9 1.6
A F2}
3 AH 2= 45.84 | 50.05 | 55.30 | 56.93 | 54.81 | 55.92 | 4.1
=
TEEY | 529 | 2055 | 10.05 | 10.96 | 12.33 | 1551 | 19.8
RE=Sy
e dute 413 | 384 | 252 | 243 | 253 | 250 | -96
Ry
Aduke 2719 | 290 | 330 | 3L7 | 371 | 333 3.6
7S | AHzY 3544 | 3537 | 3566 | 3513 | 3556 | 36.96 | 0.8
TEEEY | 47 | 1572 | 732 | 819 | 10.70 | 1411 | 245
25 Adutde] AR S SEaE e AAFAIA 2" (dartfss.orkr.)oll FAE A
FAEARA A8t AATE AH 24 AYsd o, ARlzdd STy vlEe
P28 AAFANE" 719F LY A=EY.
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Mzt A5 EES
2 T2 A 3} — t p F | R* |AR?
B E% Beta
e 4.805 | .054 88.372 |.000%**
Aaderael | 150 | 054 | .142 | 2.760 |.006%**
5174 2.1 372 | .055 | .351 | 6.812 [.000%**|25.17| .267
ARAFANQl | 225 | 055 | .210 | 4.074 |.000%**
A el 289 | .054 | .275 | 5.334 |.000%**
& 4.804 | .054 89.103 |.000%**
Aaderael | (151 | 054 | 144 | 2.813 [.005%**
5174 2.1 374 | 054 | .353 | 6.896 |.000%**
21.61| .282 |0.015
AEAANQl {223 | 055 | .208 | 4.075 [.000%**
A el 291 | .054 | 276 | 5.400 |.000%**
CRM 128 | 054 | .122 | 2.383 | .018%*
& 4.855 | .061 80.133 |.000%**
Aalederael | 153 | 052 | .149 | 2.946 |.004***
5174 2.1 362 | .054 | .348 | 6.729 |.000%**
ARAAM Qe | 241 | 053 | .229 | 4.515 [.000%**|20.35| .308 |0.026
2 el 291 | .052 | .282 | 5.605 |.000%**
CRM 122 | 053 | .118 | 2.298 | .022%*
1412k 91*CRM | -.087 | .050 | -.092 | -1.724 | .086*
) **% p<0.01, **: p<0.05, *: p<0.1
- 141 -




BB e e 209 T e § o R T g M s 9
S5 YR LY d T 8 = o R
JL MTdgEgEF R EL L0 LR &
Q‘.,_ 1ﬁO,L|LvA B._._Lﬂ /B7 d»A
aoo_hﬂm%A@m,%W T o5 oo M mﬂr
‘_Ir .‘l_. ﬂ_A.AI —
gw R b Maydgege 3K f=F
TrLEEeFETNLRIE =
) o - — ) ) 5
R S SRS A I
g 5 L 5o T e Y
AT‘W;O e N Lﬁ‘m\ﬂ/ﬂu o go < N
SEITTERE LAY 5@
EH AR S 4 PR ed T T
FoTytizei®a a2 BT
,mﬂm./”L\ Orn_ HT o.»‘l_l‘wﬂ aLJIﬂLW ,m‘._ma
= =1 < 9 > = IO N oy ;
TTeggET T d s e 44X
v Db e p ReNE (Y T
oo 3D = = N 0 p
%ﬂ@ﬁmmﬁgn«%%mﬂwvﬁw wuﬁ
ddppdattumalgp g U
= W J.X]o_r](\?_ﬂ;l%
PP RT R NG 2
08 ek T IV AR E b g o
wﬂm_xwﬂ;ﬂ_.moﬂ_soﬂﬂ ™% zT o
T o= o5 =T o o W oyT k noH
o 7 o = V ° /| oo
Hu®T TS Ly T ®o o or o=
o ARy = B W ul) = Ny
J)) S o, NG AW i % T Jﬂ o
pEZaz it E0e 28
—_— o N 15)
ST a8 lgTETE 8 RT
. > X =TI BV
anomcf%ﬂﬂlim 2 s o 3
EmEago,m%m,ﬂml,mﬁA’%wﬂm
Jaxw T2 Yed 8T xg g E
Pl TR TSR PN AT T LT

- 142 -

Collection @ kmou



<E 42> WA 52 Aol Hi3k CRMe| =d3) w44
usE st A5 EES
2| HARA A - t P F | R® | AR®
B E% Beta
Can 5.052 | .052 97.696 |000%*¥
sAdFadl | 317 | 052 | .286 | 6.091 [000%*
1 %7 8.2l 340 | .053 | .304 | 5.469 |000%** 27.04 | 0.391
ARAY Q] | 419 | 053 | 374 | 7.975 |000**
Ard gl 288 | .052 | .258 | 5.498 |000%*
Can 5.049 | .049 102.926,000%*
s Fadl | 322 | 049 | .290 | 5.525 [000**
%78l 347 | 1050 | 310 | 6.962 [000%*
2 45.870.454 | 0.063
ARAANaQ | 415 | 050 | .370 |8.312|000%*
Ard gl 289 | .050 | .259 | 5.814 |000**
CRM 278 | .049 | 251 | 5.648 |000%*
Can 5.050 | .049 103.77 |000%*¥
S Fal | 295 | .050 | .266 |5.863 [000%*
%78l 356 | .050 | .318 | 7.183 |000%*
3 | AEANL | 400 | 050 | .357 | 8.008 |000%**39.76 | 0.465 | 0.011
Ard gl 281 | .049 | .252 | 5.686 |000%*
CRM 304 | .050 | 275 | 6.075 |000%*
4 elek e )I*CRM| 100 | .043 | .110 | 2.338 | .02**
) # p<0.01, **: p<0.05, *: p<0.1
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AR (one-way ANOVA)S 2835ttt #4237 <& 43>9 2o &
oA A d7FaA] Fahe 658601 Fol&ES 000284 AFAFF
Foll met FoFel Aol S Hol= Ao 2 YEyH

E AP A¥afT FEHO Aol E4 2%
TR £ F hid F p
o5 At 48 5.0354
Agadl | =udE A 129 5.2519
Iu-eldE dur | 115 5.5661 6.586 | .002%**
A5 df Al
ezt 11.332 2 5.666
e 248.610 289 860
A 259.941 291

) ***: p<0.01, **: p<0.05, * p<0.1

X

Aure] 4F f@olol o gAl FolE Hol=Ael thshAl Scheffeo] A
FH4 Aart <® >0 AASO] Ak, <F ol M AFHFE T
MEsh feldel Aolzk glov], el EFUFE FelHel Hol
solw gtk FWHFE Fule) EFMFE Fo)Hel Hol§ Holn

95% | Confi(lience
] =05 =0 5 jéﬂ_i]‘ol gxo= nterva

O AXAEHFE | O) AFF3 (-7 =S P Lower Upper
Bound | Bound
SO | -21662 | 15681 | 387 | -.6024 | 1693

A= 55
AEAT SR | 53067 | 15038 | 004t | 9208 | 1385
S1=A% | 21652 | 15681 | 387 | -.1693 | 6024

2] = 53
AT SWAER | 1415 | 11805 | 032 | 6068 | ~0215
Sule] B9 | AwAE | 53067 | 15938 | 004" | 1385 | 9228
W SUA%F | 31415 | 1189 | 0327 | 0215 | 6068

F) e p<0.01, **: p<0.05, *: p<0.1
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<E 46> A2~ F3 o] A8 Aa7
95% Confidence
) )] 7=} ®F p Interval
ARl =78 | Aul=fy | old-]) L Lower | Upper
Bound | Bound
i\d%jlﬁ %‘J 37579 14482 .036** .0194 7321
AR e
= —-'4’;}5’& .04260 .15450 .963 -.3376 4228
JEpE— At -.37579 14482 .036** -.7321 | -.0194
dawe | LUTE 33318 | 12005 | 0297 | 6389 | -0274
1 37 _ -
AqHF 49, ’;‘ﬂ:;‘ﬂrj] .04260 15450 .963 4228 .3376
A ol a1 a 33318 12425 .029%* 0274 .6389
AT
) e p<0.01, **: p<0.05, *: p<0.1

5643 A frEol mE A g Aol fi-

At rid el Adrdol wet S g Facle 3 Hi ol
zhol & HAAD 7] flste] BAHEA S AN SHESE Aukae]y
de FAA AANFEAFE, ASAL FH, SH719 FH, 183 71E
PO 4 ERHTE Aot & AMATFecle] FEE AE FEHW
T2 st F4HEAS AN BAAHE <F 47> BT

<E A A7y 3E Aol &4
T FE T R F D
AP 2 A & el 61 4,9951
ZF3) AL B E 154 5.3237
ANggFadl | =471 FH 39 5.6487
71 e} 31 5.6323 5.291 | .001***
A 285 5.3319
A 23t df B A =
ezt 13.640 3 4.547
) 241.440 281 859
A 255.079 284
) e p<0.01, **: p<0.05, *: p<0.1
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Qo] Fzke 52910]1 Foj&&Eo| 0.001EA
ol wtA Fo&Ql zFolE Hol= Ao =Z YE

Adutge] el Fefell skl Scheffes ©] &3 AHFHA A=
9 <& 48>c] e upe} 2oy ARHRA FEL S3H7IY 71E
&) o

Pl A Fallo] F2lFQl AolE Hol

El
%0
(o
N
o
_|>:‘
©
i

frojAel ZolE Rl i Atk

<E 48> #ejdntro gk Zpo] &4 3

o O | B | =z A 95% Confidence Interval
AR | AP G 2 Lower Bound| Upper Bound
23] A -.32959 | .14023 140 =.7240 .0648
A EA | 58719 | -.65364 | .19004 | .009*** -1.1881 -.1191
71 €} -.63718 | .20446 | .023** -1.2122 -.0621
AR EA | 32959 | 114023 | .140 -.0648 7240
A A | 5H7I] | -.32404 | 16616 | .286 -.7914 1433
71 €} -.30758 | .18247 | 418 -.8208 .2056
AREA] | 65364 | .19004 | .009*** 1191 1.1881
=H71d | AFAF 32404 | .16616 .286 -.1433 7914
i 01646 | .22304 | 1.000 -.6108 .6438
AR E-A | 63718 | .20446 | .023%* 0621 1.2122
71 e} A}3] A} 30758 | .18247 | 418 -.2056 .8208
5971 | -.01646 |.22304 | 1.000 -.6438 .6108

) e p<0.01, **: p<0.05, *: p<0.1

- 149 -

Collection @ kmou



565 714 ASA34 89

stA ke ZeR e gk

<E 49> A7A e a°F

=4d Aot

7Hdwg Ky A
_l?l__
1 AnEesge) ddgFede ARH ARl FAF 9FE g
w3 Aol
11 | Ie] 84 a i@l A g R ace ARA | g
Aol frojd e wA Aol B
o (Aut#e] ddgFedde HATE Ao fAF IY g
2 73 Aol
o1 |AEHEEZIYS) AT A NYATA A 2D AT Ly
A Aol fold 9%e A Ao, B
g |TARABE AUBAVIRS] AUAFLAT NA4A Aol
o] #AE =4E Aolth
aARARGE AAGFaAS AT A Aol BAE 2| _
1 g e, s
gg | AWAREE AT AN VAT Ak Aol WAL

- 150 -
Collection @ kmou



1= AT Ao

I wj=7F Alee

T

o

8

N
0

-
vz

X

Hlo

CEEL

9

AE3tE Muls AlE s,

é—l_

)= A4

=4, 7HE 213 [PHE 2-11A AT 9)s)

bzt e)na, ddedl 2 A

Lo

|

qFaQ

A D AR AR AL F)ol wATA 43

e

AR, [71 3113 [V 3213 A5 e 2|5}

op 22 A2 AaEus A

=
[€)

)}

_.
N

o

AR 2~ Ao Jj

CERE

=
=

3 QY wepd, Adukelz)glel 4w 2

ol

A3 Mulz 283} o] aAe] BANA

- 151 -

Collection @ kmou



Aled AL

61 97239 QoF

At S 27 Aol os) A EHd Aute|r) 19573 A5o
2 AFet v s ake] Aokl o EdstA Hlth ol % Ak
He 22 AANE S AAEA FE53] EdstA HAAe HZols B
Z}-22Ar 3] Al(manager-owner companies)®] AR PFEN7F ST SHA
MzE W3S grolsta Ak & Ams FAst Avs 53 £ o
E A& Adtag s Alell #E & ddstaL olo)s FTFoEA Y
wEwEokell AW ARl Fol JHsEA Hol gAY wH
A A AR RS 7HEskska

A BEE BHo=Z 19919 A
‘i}%ﬂx}ﬁéﬁ(ISMA)ﬂ ZHslglon U B3o Z=aAw 61—7}]]
- s

o)& RE Autel 23T Uk oo e Muvel g ﬁygaﬂ;w}
W Autpelele Fad Ao WAt gk AW v
sn # A4 24 19, A4 43F 24 699 A= Tk 4

bt
&ET
rlo
N

g 4 S Bt OME} wH **‘?-ﬂafﬂ %“*i‘r"ﬂ
2 7)Y

ARt A fevet Andesdse AR S8, 71949
29 9 7124 ZHolq B WAE /L Ak weks Autae) i
ol WAL SAAE GFF AT BaFel® BFeT obHAA F
Wol A oo B3 A7} ]S REF AAHolth APATN Awin
ghso] B Aol AT FUNATE =B e Tshe] F 27w 2

- 152 -

Collection @ kmou



o

& obH7A ok

olsh e APA

TFAHoE B AL

Qo] A7 e} ul A Aol T

8

]

=

w

v}
bl

A

ol

Fa. A,

213

24E 7HA= AlE &

lo] 24

o
1l

A &R 2] 3.75%

3}

TEES 1% 36729 U024 &

S

ol

ol
=9

T 39 59009+

oz

i

3

3

44005Hd 0 2 @)=F A o]

Mo A Aukgal o] H]ZEe 18.7%°]%

faaw X
=]

gkele] &4sirt Al

oju

—
o

2t

5

217142

10.7%, #7114

¥

ol
%

A, 20143 7|E 4

S|

At 9]

T

A

oy

=4, A4

B

Kol
| .

7

No

ol
%

¥

9.9%, %

Kol
| .

7

°
22!

ArEA o] o &2
2 -54%, ™

=

W

- 153 -

Collection @ kmou



J)
.

oy

1,000%th ol A 2014

A
ol
g

SIERY

< 197.1%, <&

o

H]|

°
22!

o ARz AHe] A

2]

tel AREAT} BT AoE et

o] oﬂ ]j]-c‘;

b

A

A

3

]

7

ol
%

A

2 333%=A]

o

25% g3 F7F7EX

ol
op
ol

-

ol
%

FE 2}

A

50.9%,

ol
o

o= e o

ql

S
._OL

7} AFs

7N

3

ﬁo
B

2o AT 4ztol) )

= A

il

e

ﬁo
B
-

X
0

ﬁo
o

A A Al <]

o
= =]

719 Zt MEY=

I FF

|

o

8

T
ToF
ol
NI

,_lryv

0

o

XO

0

=K

o

25 Ane 99 o 24 A

- 154 -

Collection @ kmou



AdstE Au 2 A

}

9
pil

o o

(AgAel WAt GuA, 4
)= Al

#2714

il

w
0

0

o

A Ete 2 WA RA Ao BAAT o5

oy
;.OO
Jo

NI

o
Mo

e

3

HAY R A AR Y F)ol B

72 Agate) 7 2 dFuAE YEh L

[

EER
ok

=
=

7)o
aAAE| 2~ A

=
T

_]

A
pi

|

) Y

7

bl

S|

EER

[e)

EEE
=

of /WA Mulx 2pEE Fof e AAIRA

=
=

27142 AlZE

o

¢}

=

ta

=)
=

A
h

_]

Jof sk gelo] A7

=

mAE nARARele] 2Aa FEA o
271%19] 47

A
o

Az}l waA

A

Uehtar 9ok

[e)

=

N
o

o

-
o

e
Bo
T
o
Bo
G

o

wr

- 155 -

A

=)

|

71 <]

°

Jeh

=
=

tol

ARZ g8

S

Collection @ kmou



)

Holal 9IA|

=
=

il

Aol

A ete g A f Rl whehAE

AA =

| —
) Y

3}

A EE

=
=

Hola ARk 73]

Ao] &

ol A

o
3r
.AH

o

B o}
Holx era gl

[0

=979 Feet e

t ol

AEEE

Autpel A AT )

] 241 0.2 A]

3t 7]

o
=

H

bo

%

62 AT AR AAA

ol wZo] B u), ATA WA B A3

Faths AolA A9 ofol7t 9lem, o)

S|

o

ﬂ,ﬂ

o

- 156 -

Collection @ kmou



oju

il

Ao ARAEE

| —
) Y

o E a7

ey
ok

0

A= = A

ATE AR W

o=

|

71478 el

IAet. w2t

A

‘|_

f2]lsol

sl 9% a7t 9

S

AR A gl MAE e o

Fae71del o8 7HA

=]
=

_]

A
pi

Sol 719 e AT

=4, dPAFolA

A,

[e)
=

e

S|

)

—
o

oy

o
Hlo

N

Nr

27F Ao

Gl
sl

A
oju

e
Bo
T

0

N

Faths A oA

S|

oju

X
e

o

i

Gl

0

- 157 -

e g i 49
Collection @ kmou



EERDER

Aa
=

ol

) 2

P&IH &

dEY,

By B (AARYA

7

)

ol

A

&

63 279 A 2 FFHA

7] sl AT

}E AT

3 o] AN nABAAAE Y =4

0
o
)

AF AF7} ol Fol W Bastk ik,

il

FA 9 170709 o]

sl BABgT. 5

AXE °l&
A7

Ao wEkd &

S|

3471 714 g g2 B

s

457k 7

-
At

&

X

iof-

0

A 71l A

%}

A=

A1
&y

o= 7t

—
o

- 158 -

Collection @ kmou



1Xro
o
i
oF
T
B
exv

e
o

-
il

B

o

ojo

oju
Hlo

71 E

ol
bl

B

o
]

)A

1+

—

el

TR EAATE, 2 =2

2 ol A

L —
) Y

s}

oz AR

—_
o

i

N
B

Y
o

A

bl

B
ol
NI

o= ZiddEn

NS
o
Ho

il

)

—_
o

S|

=
=

e

b7k AAGH B4 o] o] Fo]

o2 7|t E

K
ol
i

- 159 -

Collection @ kmou



s

(2011), “ 1.

Aa ol &

-
ojo

70

T

BT, 30(3). pp.133-151.

o

p—

0

H

o)
™
7o
Bo
T

(2011), TZ 471

T
B

A

o

Ho

N
b

N

JgH5o] ARH gt v

A

N6

<4

(2014), “71 2] A8 A

Eis

. 237]

iR

T, 16(1). pp.111-134,

]

%E

e

1
=

U_

o
ar

!

o
o}

(TQM) &5°] 714

A

(2013), "

AT, , HASS =R, AE Aol w8t .

Eis

2kl &

_‘I

xl

_‘I

xl

Z B2 (2015), 'SWOT/AHP
Els

(2011), “
3A),, 24(3). pp.1539-1564.

mo
N

H}

A
h

_]

.

A

(2004), "EAHEolH S=AHE F A A AN
- 160 -

1

°

AAL TS =R ARG,
A

&

Collection @ kmou



o

o

ﬂ,ﬂ

=FAFo] AYG el mA= Il

o)

(2011), "AdEFEE

-

&+

NH

A

2743}

EERERE

ks

BYAE FHS 9

e

ol

EXES

B)(2008),

=
¢}

N

o

(1999), 547140 9

—

N

N

Q

o

woj7t BAY A 8 AT

ER PRCHE R

(2010), THAA P =

] =2

%E

9]t

At

T, 27(2). pp.145-156.

7

34t

Ak
=

A,

(2006), "2t SPSSWIN 10.0 AL =

%

A

- 3]

. 5(1), pp.1-26.

T,

o

0

Auj oMo MujaFd 2

A4

gl

(2002), “3]A)

T
[0

A

.o]

o
al
NE
T

ol

A, pp.95-110.

3 A7, FAAGAT, , 11(3). pp.321-349.

o] (2006), “HAFHS ZAA L

4w

o] A}

- 161 -

Collection @ kmou



=53, , 1. pp.303-329.

-
At

SRR

ﬂ,ﬂ

o mAl<= I

=
==

5 12

(2005), "M H] 2~ZEHo] HME A}

&

ol

A

o

e

ah

¥

A

o

0

Ho

nR
4]
mﬂ

(2012), “

A
T BAAT, 22(1). pp.25-53.

ﬂ:ll”,

B

o

(2006), "
o vlXE 9, , WA

ol
4

T

9] BiA |, NHEAZ=HA.

54k
FAF(2012), "'SPSS/AMOS FAEAWH , , 214 7] AL

)6]'

(2015), "3l

1

._O_l

4o

A

1:10]- (e}

- 162 -

%7 g 3}

=
#914(2012), "yt AdvkaE e SAEAE A

(2010), “

Collection @ kmou



2
riy
e
r2
&
et
H
ofy
B>

o] 4-4-(2015), 'KMI SAEFLZ22l, , 3275, F=a] FraiE <.
ol FA-AFD-AANY(199), “AH 24k Hdo] thE AFATF, T
i

B>

o
o
P
N
(e}
o
N
_EL
O:::s
A
fld
ru
1
N
S
>,

ol AA - WEAH(2012), TEEo} AAFHANA FHo} AAEGNA - 5
ofAlol AN E st , el BAARATH, & A, pp.02-11

- 163 -

Collection @ kmou



)

Mul2=Fdel AARA, T

“A) 2

°]8}2}(1997),
pp-139-154.

7ol sl @ M asle] £E4

Fa

(2014), @

rH
jolo

o]

7 TEZABAAT, , 10(3). pp.33-61.

A

AT, 21(4),

175}

pp.1-22.

S F AT, 22(2). pp.373-39.

!

r

184 FEF O Al2Ele] AuaFd

" 2
ol

)-89 71 5 2(2010),

17(7),

I—%QJ 7

ﬂ,ﬂ

pp-175-184.

9
T, TKAIBM & KASME

=3, , pp.243-267.

st 5] Wi

=4

7]

No
<
o

3r
o
<)

-

AAL TS =R ARG,

=y
o
bl

—_—

o

[0

7(2013), g

op

O

A

3k SWOT/AHP 7]

2o €]

!
W

- 164 -

Collection @ kmou



A8 2(2012), “

B T T ) Gl 4 P e
R S S T R
T a o T o = —
R S > z T
7 ¥ un T el s
N M Mm J, mw E J, J)) KO
W ow oy Tk Ky F X RS
ol g ¥ 7T ¥ = i
< CI o T P = 4
o i 4 s P ) 7
! I- . o
w M T om o DOVELLE 5

= T o BT X P
(- S TR (- : A (P
o N ).
ol oh - O Mo Wﬂ_. T N w_n_ il
N 5 M o B wm.@w
—_ L T0 )|

o rox o p
T ITE g EF o=y
ri ~ fL S 1 ‘%I# ‘M_.O S ‘m.b
®OORT = @wwT g FEax
o = Wﬂ ) ™ X it oy | H oW =
T s 5T ®a AR £
HE Teo® Fygx@Eow 8
T MR Y B 2N T
o =W AT F K b M = E
I N VR T TR o= F 4 R
G e IFRgPEIIA Py §C
x = RE g 7 ea Tk 5
T o 8 & LS I E N S S w3
e L om F TSN g S =)
- a2 e g s 0 g - 8
T A U S - N
ST S T SO SR IR N I
SRR T S

1

&

al

&
a1

L,

77, TRl Es AT, 13(4).
=

25, , 13(1). pp.23-43.
gAsle] AHoE-, , HEA
- 165 -

=
=

(2010), “A¥l 2 AN 1AL A7 EHRES 24

3] : http:/ /www.kosma2020.or.kr/

"
BE
e

ol
: http:/ /www.molit.go.kr/

e

J

":I:L//_
: http:/ /www.moleg.go.kr/

A

pp.105-128.
H]—E’d—ﬂ
FELFR

A A

Collection @ kmou



5| 4« http:/ /www.mof.go.kr/
S AR A Y EA T EAE : http://www.koswec.or.kr/

Asuquo, M., Ian, C. & Zaili. Y.(2014),"Modeling selection of third
party ship management services”, Case Studies on Transport Policy, 2,
pp-28-35.

BIMCO(2011), What is third party ship management, https://www.bimco.
org/

Bitner, M., Booms, B. and Tetreault, M.(1990),”The Service Encounter:
Diagnosing Favourable and Unfavourable Incidents”, Journal of
Marketing, 54, January, pp. 71-84.

Chen, C. N. and Ting, S. C.(2002),"A Study Using the Grey System
Theory to Evaluate the Importance of Various Service Quality
Factors”, The International Journal of Quality and Reliability Management,
19(6/7), pp.838-861.

Collins, D. J.(1991),“ A Resource-based analysis of global competition :
The case of the bearing industry”, Journal of Strategic Management, 12,
pp-49-68.

Donthu, N. & B. Yo00(1998),“Cultural Influences on Service Quality
Expectations”, Journal of Service Research, 1(2), pp.178-86.

Downward, J. M.(1987), Managing ship, fairplay, p.11.

Feinberg I, Campbell 1. G, & Marrs, J. C.(1995), Intraperitoneal
dizocilpine induces cortical spike-wave seizure discharges in rats. Neurosci
Lett 196, pp.157-160

Gianpaolo, B. & Fabio, C.(2011),“Exploring the antecedents of

- 166 -
Collection @ kmou



born-global companies’” international development”, International
Enterprise Management, Springer Science Business Media.

GL.(2015), Best practice ship management, GL-group.
Grant, R. M.(1991),"The resource based theory of competitive

advantage : Implications for Strategy”, California Management Review,
22. pp.114-135.

Hitt, M. A. & Ireland, R. D.(1984),“Corporate distinctive competence
and performance : Effects of perceived environment uncertainty, size

and technology”, Decision Science, 15(3), pp.324-326.

Hristos, K.(2014),"The contribution of risk management in ship
management : The case of ship collision”,Safety Science, 63,
pp.104-114.

Igor, K. & Forza, C.(2012),“Rapid internationalization of traditional
SMEs : Between gradualist models and born globals”, International
Business Review 21. pp.694-707.

Ismail, B. C. & Cerit, A. G.(2014),” Turkish shipowener’ perceptions of
third party ship management companies : A market research study”,
Denizcilik Fakultesi Dergisi, pp.111-136.

Judge, G. E.,, W. E. Griffith, R. C. Hill and J. C. Lee(1980), The Theory

and Practice of Econometrics, John, Wiley and Sons, New York.

Kalanit, E. & Aviv, S5.2012),"Born global firms : The differences
between their short and long-term performance drivers”, Journal of
World Business, 47. pp.675-685.

Kaplinsky, R., & Morris, M.(2000), A Handbook for value chain research.
pp-1-109.

LaBarbera, P. A. & D. Mazursky(1983),”A Longitudinal Assessment of

- 167 -
Collection @ kmou



Consumer Satisfaction/Dissatisfaction: The Dynamic Aspect of the
Cognitive Process”. Journal of Marketing Research, 20(November),
pp.393-404.
Mattila, A. S.(1999),"The role of culture and purchase motivation in
service encounter evaluations”, Journal of Services Marketing, 13(4/5),
pp-376 - 389.

Mitroussi, K.(2004).”The role of organizational characteristics of ship
owning firms in the use of third party ship management”, Journal of
Maritime Policy and Management, 28, pp.325-333.

(2013).“Ship management : Contemporary developments
and implications”, The Journal of Shipping and Logistics, 29(2),
pp.-229-248.

Ole, J. & S. Gailus(2014),"Model for a specific decision support system
for crew requirement planning in ship management”, Procedia-Scial
and Behavioral Science 147, pp.275-283.

Paul, H. & Alain G.(1996),“An examination of the cross cultural
differences in service quality: the example of Mexico and the USA”,
Journal of Consumer Marketing, 13(3), pp.43 - 53.

Peteraf, M. A.(1993),“The corner stones of competitive advantage : A
resource-based view”, Strategic Management Journal, 14(3). pp.179-191.

Photis, M. P.(1998), A Relationship approach to the marketing of
professional ship management services, Doctor of Philosophy, University

of Plymouth

Porter, M.(1985), Competitive advantage : creating and sustaining superior
performance. N.Y. : The Free Press.

Prahalad, C. K. & Gary, H.(1990),"The core competence of the

- 168 -
Collection @ kmou



corporation”, Harvard Business Review, May-June.
Ramamurthy, K., Premkumar G, & Crum, M. R.(199)~

Organizational and Inter-organizational Determinants of EDI

Diffusion and Organizational Performance : A Causal Model”,
Journal of Organizational Computing and Electronic Commerce, 9(4),
pp.185-253.

Rodger, D. A.(1993), International ship management, Lloyd’s of London
Press.

Rosen, L. Drew and Kirk R. K.(1994),“Prioritizing the Dimensions of
Service Quality : An  Empirical Investigation and Strategic
Assessment”, International Journal of Service Industry Management 5(4),
pp-39-52.

Sanchez-Hernandez OE., H. Papacostas-Quintanilla, Viller, A., Calver,
J. H., Jimenez, O. A. Sanchez, T. Musalem, Y. C., and
Rodriguez-Arellano, M. E.(2010), EZSCAN as a Screening Tool for
Prediabetes and Diabetes in Large Mexican Population, Diabetes and
Metabolism, 6, pp.1~4.

Savante A.(2004),”Internationalization in different industrial contexts”,
Journal of Business Venturing, 19. pp.851-875.

Sharma, S., Durand, D. & GurArie, O.(1981),”Identification and analysis
of moderator variables”. Journal of Marketing Research, 18, pp.291-300.

Sletmo, G.(1989), The transformation of shipping and the role of ship management,
Research for Tomorrow's Transport Requires, World Conference on Transport 1,

p.6.
Sommer, L. H.(1984), The After Tax Rate of Return Affects Private
Savings, NBER Working Paper 1351.

Spruy, J.(1994). Ship maagement, LLP Publications, London.

- 169 -



Willingale, M.,(1998), Ship management, Business of Shipping Series, Informa
Law from Routledge.

Winsted, K. F.(1997),"The Service Experience in two Cultures: a
Behavioral Perspective”, Journal of Retailing, 73(3), pp.337-360.
Witkowski, T. H. Wolfinbarger, M. F.(2001),” The Formality Dimension
of Service Quality in Thailand and Japan”, Advances in Consumer
Research, 28(1), pp.153-160.

DREWY : http://www.drewry.co.uk/
IMO : http://www.imo.org/
INTERMANRER : http://www.intermanager.org/

ISMA : https://isma.com/
UNCAD : http://unctad.org/

- 170 -
Collection @ kmou



Jw

)

N

oju

o

4

ol

Al
f=i

XL AT ARE AT F

T AAE B AF

i

=
jof-

2}

Autae] AL AAA o

=8 4

Iz
=}

ob= Aol

A=Y,

A B nrle e AU

BF
oju

AN o2 Ad 1 AE

N &

A PE

vpe]

o
=

ig

=OLEA

Rolw, dAjel oA &

o) O
w =2

=¥g o7 A

g

20169 6 4

TH
of

Gl
<

- 171 -

Collection @ kmou



	제 1 장 서 론   
	1.1 연구의 배경 및 필요성 
	1.2 연구의 목적 
	1.3 연구의 방법과 구성 

	제 2 장 이론적 배경과 선행연구의 고찰     
	2.1 경쟁력 확보를 위한 핵심역량이론 
	2.2 선행연구의 고찰 
	2.3 선행연구와의 차이점 

	제 3 장 해운물류환경 및 선박관리기업 현황과 전망      
	3.1 해운물류의 의의와 활성화 전략 
	3.2 해운물류환경 현황과 전망 
	3.3 선박관리와 선박관리업의 의의 및 특징 
	3.4 세계 선박관리산업의 현황 
	3.5 국내 선박관리산업의 현황 
	3.6 선박관리산업의 전망 

	제 4 장 선박관리기업의 경영분석과 SWOT 분석     
	4.1 선박관리기업의 경영분석 
	4.2 선박관리기업의 SWOT 분석 

	제 5 장 연구모형과 실증분석       
	5.1 연구모형과 연구가설
	5.2 연구변수의 조작적 정의와 측정
	5.3 설문구성 및 자료의 수집․분석
	5.4 기술통계량 분석
	5.5 타당성 및 신뢰성분석
	5.6 실증분석

	제 6 장 결 론        
	6.1 연구결과의 요약
	6.2 연구의 공헌과 시사점
	6.3 연구의 한계 및 향후과제

	참고문헌
	표 목
	그 림 목


<startpage>18
제 1 장 서 론    1
  1.1 연구의 배경 및 필요성  1
  1.2 연구의 목적  4
  1.3 연구의 방법과 구성  5
제 2 장 이론적 배경과 선행연구의 고찰      9
  2.1 경쟁력 확보를 위한 핵심역량이론  9
  2.2 선행연구의 고찰  15
  2.3 선행연구와의 차이점  23
제 3 장 해운물류환경 및 선박관리기업 현황과 전망       25
  3.1 해운물류의 의의와 활성화 전략  25
  3.2 해운물류환경 현황과 전망  27
  3.3 선박관리와 선박관리업의 의의 및 특징  33
  3.4 세계 선박관리산업의 현황  39
  3.5 국내 선박관리산업의 현황  42
  3.6 선박관리산업의 전망  46
제 4 장 선박관리기업의 경영분석과 SWOT 분석      48
  4.1 선박관리기업의 경영분석  48
  4.2 선박관리기업의 SWOT 분석  80
제 5 장 연구모형과 실증분석        109
  5.1 연구모형과 연구가설 109
  5.2 연구변수의 조작적 정의와 측정 120
  5.3 설문구성 및 자료의 수집․분석 124
  5.4 기술통계량 분석 128
  5.5 타당성 및 신뢰성분석 130
  5.6 실증분석 133
제 6 장 결 론         152
  6.1 연구결과의 요약 152
  6.2 연구의 공헌과 시사점 156
  6.3 연구의 한계 및 향후과제 158
참고문헌 160
표 목 차
<표 1> 선박관리기업에 관한 선행연구  22
<표 2> 컨테이너 시장의 수요와 공급  30
<표 3> 교통물류업의 M&A 규모  31
<표 4> 선박관리의 정의  34
<표 5> 선박관리업의 정의  36
<표 6> 물류사업의 분류  37
<표 7> 세계 주요 선박관리기업 현황  41
<표 8> 국내 선박관리기업 현황  43
<표 9> 관리선박의 분포   44
<표 10> 관리선원의 분포   45
<표 11> 선박관리비용 현황  49
<표 12> 단위당 선박관리비용  50
<표 13> 우리나라 선박관리기업의 매출규모   51
<표 14> 우리나라 선박관리기업의 성장성 분석  55
<표 15> 우리나라 선박관리기업의 수익성분석(1)   61
<표 16> 우리나라 선박관리기업의 수익성분석(2)  65
<표 17> 우리나라 선박관리기업의 안정성 분석  70
<표 18> 우리나라 선박관리기업의 활동성 분석  74
<표 19> 우리나라 선박관리기업의 생산성 분석   75
<표 20> 내부역량요인(1)의 중요도·대응능력 인식도 비교   81
<표 21> 내부역량요인(2)의 중요도·대응능력 인식도 비교  84
<표 22> 외부환경요인(1)의 중요도·대응능력 인식도 비교  88
<표 23> 외부환경요인(2)의 중요도·대응능력 인식도 비교  91
<표 24> 내부역량요인의 차이분석결과   94
<표 25> 외부환경요인의 차이분석결과  94
<표 26> 내부역량과 외부환경요인의 순위 검정결과  95
<표 27> 선박관리기업의 SWOT    98
<표 28> 선박관리기업의 SWOT 분석  104
<표 29> 내부요인으로서 핵심역량요인  106
<표 30> 외부요인으로서 환경요인  107
<표 31> 고객관계관리(CRM)요인 108
<표 32> 설문지의 구성  125
<표 33> 응답기업의 일반적 특성 128
<표 34> 응답자의 일반적 특성 129
<표 35> 핵심역량요인의 타당성 및 신뢰성 분석결과  131
<표 36> 기업성과의 타당성 및 신뢰성 분석결과 133
<표 37> 재무적 성과에 대한 상관관계분석결과 134
<표 38> 재무적 성과의 회귀분석결과 136
<표 39> 비재무적 성과에 대한 상관관계분석결과 137
<표 40> 비재무적 성과의 회귀분석결과 139
<표 41> 재무적 성과에 대한 CRM의 조절회귀분석결과 141
<표 42> 비재무적 성과에 대한 CRM의 조절회귀분석결과 143
<표 43> 선박소유주 형태의 차이분석결과 146
<표 44> 선박소유주 형태의 사후검정결과 146
<표 45> 서비스 유형의 차이분석결과 147
<표 46> 서비스 유형의 사후검정결과 148
<표 47> 선박관리기업 형태의 차이분석결과 148
<표 48> 관리선박의 수에 대한 차이분석결과 149
<표 49> 연구결과의 요약  150
그 림 목 차
<그림 1> 연구흐름도   8
<그림 2> 기업과 환경에 대한 SWOT와 상호작용효과  10
<그림 3> 자원, 조직역량 및 핵심역량요인  12
<그림 4> 선박관리기업의 관리선박 분포  40
<그림  5> 우리나라 선박관리기업의 IP분석 도표  96
<그림 6> 연구모형 112
</body>

